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Welcome to Traveleyes! My name’s Amar 
Latif.  Before you explore our exciting new 
range of holidays for the coming year and 
beyond, please allow me to explain why 
I founded this unique travel company – 
taking blind and sighted travellers around 
the world together, to share the adventure.

I’m the blind guy who wants to show 
you the world. Growing up, I was always 
passionate about travel. But when I was 
only four years old doctors broke the 
news to my parents that I would become 
permanently blind. By the age of 18 I had 
lost 95% of my eyesight. Yet I knew that 
beyond the mist that now surrounded me, 
was a world just waiting to be discovered. 
So I spent the third year of my university 
life in Canada - this was my first taste of a 
travel adventure.

Not long after this, I found myself crossing 
the jungles of Nicaragua on foot, along with 
ten other disabled people, in the making of 
the documentary series ‘Beyond Boundaries’ 
(BBC2). After climbing volcanoes, sleeping 
to the sounds of the jungle and crossing 
crocodile infested waters, 9 to 5 corporate 
life never felt the same again.

I set out to explore more of the world as 
a solo traveller, but faced rejection. No 
travel company would accommodate an 
independent blind traveller. I soon realised 
that if you want something in this world 
which does not exist, you either go without, 
or you build it yourself.

So I launched Traveleyes in 2004, with 
the determination to make the world 
more accessible for blind and visually 
impaired travellers. Our holidays focus on 
experiencing the world with all five senses, 
every adventure has been created and 
designed to make a difference. Sighted 
people enjoy our holidays too, sharing their 
sight with others and seeing the world from 
an entirely new perspective.

Traveleyes has now grown to become a 
team of travel experts, all sharing a real 
passion for travel. As we are so unique, 
each member of the team is specially 
trained to give you the best experience 
possible. Together, we lead blind and 
sighted travellers across the globe, making 
memories of a lifetime along the way. 

Our mission to champion inclusivity in the 
world of travel now goes further than ever 
with a range of exciting school trips where 
blind travellers are guided by enthusiastic 
sighted school students. We also offer 
fundraising opportunities on charity 
challenges. Both blind and sighted travellers 
can fundraise for good causes whilst 
embarking on challenging adventures.

We established this new and alternative 
way to experience travel. Many people 
return to us time and time again for a 
group holiday with a difference. I hope this 
brochure inspires you to do the same. Travel 
is more than just the seeing of sights, and 
when you start looking with your other 
senses, the world becomes more alive. 

Founder & Director
Amar Latif

A MESSAGE FROM THE FOUNDER
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§

Small, sociable groups
On average, our groups consist of eighteen people. 
Around half of the group are blind and the rest 
are fully sighted, although we aim to take a few 
extra sighted travellers on each trip. We enjoy 
daily excursions together and dine together in the 
evenings, so you’ll never have to eat alone. After 
dinner, individuals can choose whether to socialise 
or just relax with a bit of ‘me time’.

Blind and sighted pairs
Each day, our blind and sighted travellers are paired 
together. Swapping partners daily means that  
each person gets to know everyone else within the 
group. This is part of the reason why our groups 
bond so well.

Specialist tour managers
Our tour managers love exploring the world with you 
and are renowned for being friendly and enthusiastic 
travel experts. On a Traveleyes holiday, you will be 
accompanied by a tour manager from the initial 
group meeting at the departure airport, until arriving 
back in the UK.

International travellers
Our travellers join us from all over the world. If 
you are travelling from outside of the UK, your 
holiday package will not include flights. However, 
we can offer you a flight quote from your local 
airport. In this brochure, prices are displayed in 
GBP and include flights from a specified UK airport. 
All payments will be collected in GBP. To view an 
estimate of these prices in your local currency and 
without flights, please visit our website or contact 
the Traveleyes office.

HOW IT WORKS

Being a specialist tour operator, 
we do things a little differently 
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§

Choose from a wide  
range of holidays
Traveleyes holidays offer something for everyone. 
Our destinations cover Europe, The Americas, Africa, 
Asia and Australasia. Each holiday incorporates 
elements of discovery, activity, relaxation,  
history and culture. To make choosing your perfect 
holiday easier, we use the following categories  
as guidelines:

•  Discovery Tours
•  City Breaks
•  Activity Holidays 
•  Sun, Sea and Sand
•  UK Breaks

Shared and single rooms
The holiday booking price is based on a shared 
twin room. This helps keep travel costs low and is 
part of the sociable experience. We want your stay 
to be as comfortable as possible, which is why we 
create room pairings based on the same gender and 
similar interests. This means that a sighted person 
may be sharing with another sighted person.  

If you are travelling with a companion, you will 
automatically be sharing a room with that person 
unless you request otherwise. For those of you who 
enjoy your own space, we offer single rooms at an 
additional cost. This amount is dependent on the 
holiday and is subject to availability.

What’s included
Our holidays are hand made by our 
expert team. Each holiday is different, 
and some will include more than others. 
Most of our holidays include:

✓   Flights & transfers from the UK  
(if applicable) 

✓   Internal flights (if applicable)
✓   3, 4 or 5 star accommodation
✓   All breakfasts, some lunches &  

evening meals
✓   Specified excursions
✓   Services of a local tour guide
✓   Services of a Traveleyes  

tour manager

We may also include a list of optional 
excursions for you to enjoy on a free day.
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As a sighted traveller with Traveleyes, you’ll see more of 
the world as you guide and describe the sights to a different 
blind traveller each day. This is a highly sociable experience 
and sharing your sight often results in an amazing sense of 
fulfilment and appreciation for the world around you. You 
don’t need any experience of blindness and, as a thank you 
from us, you get to travel for up to half price!

BE A  
TRAVELLER
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See more of the world
When you take the time to describe the 
sights to a blind traveller, you notice so 
much more of the world around you and 
we promise you’ll take home more vivid 
memories than ever before. Seeing is 
only part of the experience. As a sighted 
traveller you’ll learn to explore with a 
focus on your other senses too. You’ll 
be surprised at how much you’ve been 
missing out on.

No experience necessary 
You don’t need any experience of 
blindness to travel with us for the holiday 
of a lifetime. All our blind travellers are 
completely independent and don’t need 
any additional assistance. Your role on  
a Traveleyes holiday does not go  
beyond guiding and describing sights.  
Our Tour Managers bring their expertise 
to the group and will offer support 
whenever needed.

Guiding is easy
Our sighted information pack, which we 
send to you upon booking, outlines a few 
basic pointers on how to guide. Here’s 
an example: “As we approach the dinner 
table, rather than putting a blind person 
in their seat, simply place their hand 
on the back of their chair”. In addition 
to this, your Tour Manager will take you 
through some practical steps and will 
be happy to answer any questions you 
may have. Guiding is simply about being 
mindful. Soon enough, you’ll forget you’re 
even doing it.

Share your sight
Describing the sights means that our 
blind travellers can enjoy them too. 
There’s no trick involved, just explain 
what you see and how you see it. Most of 
the time this will happen through natural 
conversation, as if you were speaking 
with another sighted person. You’ll hear 
other members of the group describing 
things too, which always helps. You don’t 
need to be a poet or consider yourself a 
creative thinker. Your words will paint a 
mental picture for our blind travellers to 
cherish long after the holiday.

Save up to 50%  
on all holidays 
By guiding and sharing your sight, you’re 
helping us make the world accessible to 
our blind travellers. Because of this, and 
as a thank you, we’re able to subsidise 
the cost of our trips to sighted travellers 
by up to 50%. This means you can travel 
for less and use the rest to spoil yourself 
whilst away!

If you are looking for a holiday a little 
different then book a holiday with 
Traveleyes! I am a sighted person and 
have just had one of the best holidays 
I've ever been on. As a guide to VIs, 
it makes you take more attention 
to your surroundings and take a 
more detailed view of the culture, 
architecture and scenery around 
you - as well as the food! It puts you 
in awe of these amazing individuals 
who take on their visual impairment 
with positivity and a desire to try it 
all - a humbling and so worthwhile 
experience – try it!!

Joy Dansette, Sighted Traveller   
Romania Walking, September 2018
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Blind travellers can forget about compromising dates and 
destinations with family or friends. Our fully accessible 
website means that a blind person can book a holiday with 
the same ease as a sighted person. The world is open, and 
it’s waiting to be explored.

OUR  
TRAVELLERS
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An experience for all  
of the senses
We get involved with the destinations we 
visit and incorporate a range of activities 
to stimulate each of the senses. This 
hands-on approach to experiencing the 
world in a multi-sensory way benefits 
our blind and sighted travellers alike. 
We’ve smelled the aromas from the spice 
gardens in Southern India, tantalised our 
taste buds with Italian cooking classes, 
danced to the sound of live salsa music 
in Cuba and felt the ocean spray whilst 
sailing luxury yachts in Croatia.

Travel with freedom  
& independence 
When a person loses their sight, the lack 
of accessibility can result in a struggle for 
independence. Many people who develop 
a vision impairment think jetting off on 
holiday is a thing of the past. Airports, 
hotels and getting out and about in an 
unfamiliar place can be a challenge at 
the best of times. Traveleyes provides 
independence to make the world 
accessible. In fact, many of our blind 
travellers go on holiday more now than 
when they had sight! The positive impact 
this has can be life changing.

No extra cost
Our blind prices are comparable to those 
of our mainstream competitors, when 
comparing a similar holiday of the same 
quality. Therefore, accessible travel 
comes at no extra cost. That’s why over 
80% of visually impaired travellers return 
to us time and time again.

My husband and I are both partially 
sighted and have travelled with 
Traveleyes for over ten years. We 
have visited many countries both long 
and short haul. We have seen many 
wonderful sights from the temples 
of Burma to the cheetahs in South 
Africa. We have also been nearer to 
home to Spain, France and Morocco. 
Each holiday has lived up to our 
expectations and we have had much 
laughter with the other travellers. 
You are helped as much or as little 
as is necessary to make the holiday 
experience stress free.

Anne Howell, Blind Traveller  
French Riviera, August 2018
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We offer a safe and comfortable way for solo travellers to explore the 
world. Couples and friends who are looking for a sociable experience 
join our trips too. Whether you’re blind or sighted, we invite you to 
join us for an exploration of all the senses: smell the aromas, taste 
the flavours, hear the music, feel the breeze, share the sights and 
share the adventure! If you’re still wondering whether Traveleyes is 
right for you, we have two questions to ask you:

1.  Do you like people?
2.  Do you love travel?

If your answer is yes to both, then it’s a yes from us. People join our 
groups from all backgrounds, cultures, nationalities and age groups. 
It’s part of what makes the experience so great! However, due to the 
nature of our holidays, all our travellers are English speaking.

IS TRAVELEYES  
FOR ME?
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San Francisco & Yosemite 
with Traveleyes, 2018 
By Conor Smith, Blind Traveller

Traveleyes have given me an experience I feared I could 
never have as a blind man. I cannot rate the company 
and service and concept enough. I fell in love with San 
Francisco, California and Yosemite national park. I was 
nervous that the national park would be hard for me to 
conceptualise because I couldn't see but I was wrong. 
I still got plenty out of it and found our local guide to 
slide easily into describing things in a way those of us 
who couldn't see could understand. I was sad to say 
goodbye to the group as the entire setup liberated me 
in a way I always thought lost forever since I lost my 
vision and we genuinely got along really well. Our tour 
guide was brilliant in every way and allowed me to get 
the most out of the holiday. I am telling every blind 
person I know to use you guys. You have no idea what 
you have done for me.

WHAT OUR 
TRAVELLERS SAY

Tandem Cruising  
in Holland with  
Traveleyes, 2018
By Peter Guest, Sighted Traveller

This was my first Traveleyes holiday and it won’t be 
my last. Everyone was so friendly and worked so 
naturally together it was almost like we were  
a family. 
 
When you tell folk you are planning a holiday such 
as this the reaction is often ‘aren’t you good for 
giving up your time’—well it’s just not like that at 
all. In fact, it’s an honour and privilege to assist the 
visually impaired. It gives a whole new dimension 
to the holiday as you share your vision with 
others. All the people I guided were so grateful for 
everything the whole holiday was a totally rewarding 
experience. I just can’t wait for the next.
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UK
Breaks
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Bristol
Bath

England
Wales

What’s Included

•     4 star accommodation
•     All breakfasts 
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager 

Excursions

Included: Bristol City Tour, Bath City Tour, 
Roman Baths Tour, SS Great Britain Visit 

Itinerary

Day 1    Arrive in Bristol and the rest of the day is yours to settle in and begin your 
exploration. 

Day 2    Head across town to visit the illustrious SS Great Britain, a landmark within 
Bristol. This afternoon we’ll embark on a guided walking tour of Bristol. On this 
walking tour, we’ll discover everything Bristol has to offer, from jaw-dropping 
street art to fascinating history and of course, local culinary pleasures.  

Day 3    Hop on a train and head to the elegant city of Bath for a city tour, where rich 
history seeps from every grand piece of architecture throughout the city. 
We’ll also visit the Roman Baths for a unique sensory tour including an object 
handling session in the museum and trying bathing products typical from 
Roman times.

Day 4   Enjoy a leisurely last morning in Bristol before departing home. 

A city bursting with culture and history, Bristol’s appeal lies in its 
alternative identity. With so many stories to tell, Bristol is a hotbed of art, 
music and culinary delights. Delve into this urban culture brimming with 
independent shops and cafes, and buildings adorned with gallery worthy 
graffiti. We will also journey to marvel at the British charm and Georgian 
influences in the nearby city of Bath. Aptly named one of the most 
beautiful places in England we’ll take time to wander through stunning 
streets bedecked in grandeur and intricacy.

STANDARD  
BLIND PRICE:  
£449

DISCOUNTED 
SIGHTED PRICE: 
£329

FEB 15 – FEB 18, 2019  
(4 DAYS) 

The Enchanting West Country 

BRISTOL & BATH
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Discovery
Tours

Barbados

Grand Turk 

Tortola 
St Kitts Antigua 

Dominica 

Curacao
Bonaire

Grenada

Caribbean 
      Sea 

Dominican 
Rebuplic

Puerto Rico 

North Atlantic 
        Ocean  

Itinerary

Day 1   Arrive into Bridgetown and board the MS Braemar.

Day 2   Begin your discovery of the Caribbean in Bridgetown on a walking tour.

Day 3   We dock in St George’s today to uncover the Caribbean’s spice island. 

Day 4   Relax onboard the MS Braemar on our first full day at sea. 

Day 5    Visit Willemstad in Curacao, a quaint Dutch island and UNESCO World  
Heritage Site.

Day 6   Uncover the famous pink waters in Bonaire’s capital, Kralendijk. 

Day 7  Day at sea to enjoy more of the onboard services. 

Day 8   Visit the capital of the British Virgin Islands.

Day 9   Soak up more of the Caribbean sun as you top up your tan on this day at sea.

Day 10   Step back in time as we explore Grand Turk. 

Day 11   Enjoy a leisurely day at sea today.

Day 12   Revel in the hidden charms of St Kitts today on our island tour.

Day 13   Unwind on the island of Antigua on one of St John’s pristine beaches.

Day 14   Uncover the crashing waterfalls of Roseau on our island tour. 

Day 15- 16  Disembark the ship and journey home. 

Excursions

Included: Bridgetown City Tour, Waterfall 
& Spice Tour, Kralendijk Island Tour, Grand 
Turk Island Tour, St Kitts Island Tour, 
Roseau Island Tour 

What’s Included

•      Flights and transfers from the UK
•      Accommodation on MS Braemar 
•      All breakfasts, lunches and dinners  

on board
•      Drinks package on board
•      Specified excursions 
•      Services of local guides
•      Services of a Traveleyes tour manager 

Join us on an exquisite, all-inclusive odyssey around palm fringed 
Caribbean islands covered in sun-soaked white sands. Leave your cares 
at home as you’re luxuriously indulged by exceptional on-board service 
and entertainment while savouring delectable meals and an inclusive 
drinks package. From this palatial base of discovery, we’ll disembark on 
exotic islands and truly explore local cultures and fabulous scenery on an 
exhilarating programme of private tours just for us. 

STANDARD  
BLIND PRICE:  
£3999

DISCOUNTED 
SIGHTED PRICE: 
£2799

FEB 28 – MAR 15, 2019  
(16 DAYS)

Cruising in Paradise 

THE CARIBBEAN



14 • Tel: +44 (0)113 834 6094

Discovery
Tours

Muscat

Saudi Arabia

Oman

Iran

UAE

Gulf of Oman

Wahiba Sands

Nizwa

Itinerary

Day 1-2   Depart from the UK and arrive into Muscat.

Day 3   Embark on a city tour of Muscat before free time to explore in the afternoon.

Day 4   Visit the Nakhal Fort and later take a dip in the rejuvenating hot springs. 

Day 5   Journey through Oman’s Green Mountains and to Diana’s Point.

Day 6   Experience a traditional souk before visiting Oman’s Grand Canyon. 

Day 7    Today explore Jabrin Fort before we transfer to the Wahiba Sands for a night in 
the desert. 

Day 8    Experience the natural beauty of Wadi Tiwi before relaxing on the white sands 
at the Wadi Shab Resort. 

Day 9   A day of leisure to continue your exploration of Muscat.

Day 10  Transfer to the airport to begin the journey home. 

Excursions

Included: Muscat City Tour, Bait Al Zubait 
Museum Visit, Hot Springs Visit, Mountains 
of Oman Tour, Nakhal Fort Visit, Canyon 
Visit, Jabrin Fort Visit, Wahiba Sands Visit, 
Wadi Tiwi and Sinkhole Visit 

What’s Included

•      Flights and transfers from the UK
•      3 & 4 star accommodation 
•      All breakfast, five lunches and  

one dinner 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager 

Experience the beauty of the Middle East in traditional Oman, a country 
not yet touched by the extravagance of its neighbours. Situated on the 
Arabian Peninsula, Oman is a unique blend of vast rolling deserts, grand 
architecture and lush, vibrant scenery. Uncover the hidden wonders that 
Oman has to offer, from the Damask roses of the Green Mountains to the 
plethora of archaic forts sprinkled across these immense lands. A country 
teeming with tradition and rich heritage, Oman is a cultural hotspot, with 
a story to be found on every twist and turn. 

STANDARD  
BLIND PRICE:  
£2499

DISCOUNTED 
SIGHTED PRICE: 
£1599

MAR 12 – MAR 21, 2019   
(10 DAYS)

Unearth Authentic Arabia

OMAN
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Discovery
Tours

Swaziland

Mozambique

South
Africa

Johannesburg
Mbabane

Mlilwane
Hlane

Itinerary

Day 1-2   Travel to Swaziland via Johannesburg.

Day 3    Enjoy a tranquil journey on boat down the Maguga Dam before visiting a  
local homestead. 

Day 4    Today embark on a walk through Malolotja Reserve and visit the Ngwenya  
glass factory. 

Day 5   Discover how candles are made in Mlilwane and learn how to weave baskets.

Day 6    Begin today on a nature walk in the bush before an afternoon safari at the 
Mlilwane Conservation. 

Day 7   Experience a horseback safari through a stunning nature reserve.

Day 8    Venture to Hlane Royal National Park with cultural visits along the way, 
concluding with a sunset safari. 

Day 9    Enjoy today at leisure, or perhaps visit the Mahlindza Waterhole or attend a talk 
on Swaziland’s conservation programme. 

Day 10    Visit the Sangoma, a powerful person in Swazi culture believed to possess 
healing powers. Later we transfer to Johannesburg. 

Day 11   Transfer to the airport to begin the journey home. 

Excursions

Included: Boat Cruise, Homestead Tour, 
Nature Walk, Horse Riding, Candle and 
Basket Demonstration, Mlilwane Game 
Drive, Mahlindza Safari, Hlane Game Drive 

What’s Included

•      Flights and transfers from the UK 
•      Safari lodge accommodation
•      All breakfasts, two lunches and  

all dinners 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager 

Formerly known by its old name, the Kingdom of Swaziland, Eswatini is 
known for encapsulating the very best that Africa can offer. Hear the loud 
roar of a lion, feel the baked African earth beneath your feet and enjoy the 
thrill of being in a safari jeep in search of elephants and rhinos. We’ll also 
get to meet local Swazi people and gain a fascinating insight into their 
traditional culture and way of life. 

STANDARD  
BLIND PRICE:  
£3199

DISCOUNTED 
SIGHTED PRICE: 
£2199

APR 1 – APR 11, 2019  
(11 DAYS)

Africa’s Wildlife Wonderland 

ESWATINI
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Discovery
Tours

North Korea

Seoul

Daejeon

South Korea

Jeonju

Suncheon

Yellow
Sea Gyeongju

Busan

Itinerary

Day 1-2   Journey to Seoul in South Korea.

Day 3   Begin your adventure of discovery with a day tour of the city of Seoul. 

Day 4   Today we’ll visit the popular Korean destination Nami Island before experiencing 
the renowned railbikes at Gangchon. 

Day 5    Journey to Gwangmyeong Cave, an old gold mine now home to an array of 
attractions, before visiting the traditional Korean Folk Village and learning how 
to make Kimchi. 

Day 6    Visit Jeonju’s Hanok Village before travelling to a Hanji Museum to learn the art 
of Korean crafts. 

Day 7    Venture to a preserved Korean fortress town and later explore Suncheonman’s 
Ecological Park. 

Day 8    Uncover the beauty of Taejongdae as we explore the park on the Danubi Train 
before we visit the Haedong Yonggungsa Temple.

Day 9    Today we shall go to Gyeongju, South Korea’s ancient capital and visit several 
UNESCO World Heritage Sites.

Day 10    For our final day we head to Paju, stopping at the Odusan Unification Tower to 
view the North and South Korea border.

Day 11   Journey home.

Excursions

Included: Seoul City Tour, Nami 
Island Visit, Korean Folk Village Visit, 
Jeonju Visit, Suncheon Fortress Visit, 
Suncheonman Eco Park Visit, Haedong 
Yonggungsa Temple Visit, Gyeongju Visit, 
Majang Suspension Bridge Visit

What’s Included

•      Flights and transfers from the UK 
•     3 star accommodation 
•      All breakfasts, nine lunches &  

eight dinners
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

South Korea is a unique blend of futuristic design and ancient tradition, 
with every crook and corner offering something to capture your curiosity. 
A country steeped in culture, diverse history and a love of tantalising  
food, South Korea is full of unexpected delights. Note the exquisite  
cherry blossoms that coat the country in vibrant pink, a phenomenon that 
only occurs once a year, which we’ll be lucky enough to witness! A country 
of diversity, cultural brilliance and extravagant art, South Korea promises 
to deliver an unforgettable journey of discovery.

STANDARD  
BLIND PRICE:  
£3299

DISCOUNTED 
SIGHTED PRICE: 
£2249

APR 2 – APR 12, 2019   
(11 DAYS)

Land of the Morning Calm 

SOUTH KOREA



UK
Breaks
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United
 Kingdom

Norwich
Wroxham

Great
YarmouthNorfolk

Itinerary

Day 1   Arrive into Norwich and meet the rest of the group.

Day 2    Today you’ll explore Norwich on a walking tour of the city before tucking into 
a fish and chip lunch. Next, embark on a sensory tour of Norwich Castle before 
going wine tasting in the evening.

Day 3    We’ll begin with a visit to Norwich Museum where you can learn all about the 
history of this enchanting city. In the afternoon, you’ll visit Norwich Cathedral 
where a private tour will take you into the cathedral cloisters and the labyrinth 
in the grounds of the cathedral.

Day 4    Before you depart Norwich, we shall explore the stunning Norfolk Broads  
by boat.

Excursions

Included: Norwich Walking Tour, Norwich 
Castle Sensory Tour, Wine Tasting at 
Norfolk Wine School, Norwich Cathedral 
Tour, Norfolk Broads Boat Journey, 
Norwich Museum Tour

What’s Included

•      3 star accommodation
•      All breakfasts and one lunch
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Discover the picturesque county of Norfolk on this historical trip to 
Norwich. Once one of England’s richest counties, the region’s landscape 
is awash with grand medieval houses and lofty cathedrals which we’ll 
explore alongside a delicious portion of fish and chips and a wine tasting 
session at Norfolk’s Wine School. We’ll top of our exploration with a scenic 
cruise on some of Britain’s finest waterways – the Norfolk Broads. You’ll 
also have the chance to learn about Norwich’s history at Norwich Museum 
and Norwich Castle to discover why this significant city was once only 
surpassed by London for its size and wealth. Norwich is a varied place and 
has an unexpected medieval charm which you’ll surely fall in love with.

STANDARD  
BLIND PRICE:  
£399

DISCOUNTED 
SIGHTED PRICE: 
£269

APR 4 – APR 7, 2019   
(4 DAYS)

The Charms of Norfolk

NORWICH



City  
Breaks
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Spain Valencia 
Albufera

Balearic
 Sea 

Itinerary

Day 1   Arrive into Valencia and enjoy the rest of your day at leisure.

Day 2   Begin your exploration of Valencia on a guided tour through the old town where 
you’ll take in the remarkable architecture of La Lonja and uncover the myths 
surrounding the origin of the true Holy Grail. We’ll also sample the delights of 
the traditional Horchata de Chufa.

Day 3    We start the day with a visit to Valencia’s famous central market and 
experience the true vibrancy of this wonderful city. Following this we’ll head to 
Albufera, one of the largest wetlands in Spain for a boat trip across the lake and 
to visit a local village. 

Day 4    Today is yours at leisure. You may wish to visit the City of Arts and Sciences or 
head to one of Valencia’s beaches for some last minute sun. 

Day 5   Transfer to the airport for our return journey home. 

Excursions

Included: Valencia City Tour, Albufera Tour, 
Valencia Market Visit

What’s Included

•     Flights and transfers from the UK
•     3 star accommodation
•     All breakfasts
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager 

Join Traveleyes in the thriving city of Valencia. This delightful Spanish city 
is a hub of grand architecture, culture and sumptuous culinary delights. 
Meander through the winding streets of the old town which are steeped 
in rich history and charming character. Soak up the atmosphere of this 
medieval city in one of the many squares found in old Valencia and sample 
the local paella. Discover the charms of the surrounding countryside in 
Albufera, a nod to Valencia’s past. Buzzing with character and charisma, 
this picturesque city promises a holiday full of wonder and delight. 

STANDARD  
BLIND PRICE:  
£899

DISCOUNTED 
SIGHTED PRICE: 
£649

APR 15 – APR 19, 2019   
(5 DAYS)

Spain’s Best Kept Secret 

VALENCIA
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Discovery
Tours

Norway

Stavanger

Fureberg Waterfall, Mauranger�ord
and Hardanger�ord

Flam

Eid�ord

Bergen

Olden

Alesund

From Dover

To Dover

Sweden

Itinerary

Day 1   Make your own way to Dover and embark the MS Boudicca.

Day 2   Enjoy a day on board MS Boudicca with an included group afternoon tea.

Day 3   The first port in Norway is Bergen where we’ll join a city walk to explore the 
colourful architecture and historic wharf.

Day 4    Take a leisure ride on the scenic Flamsbana Railway high into mountains and 
alongside deep valleys.

Day 5    A walking tour of Alesund will take you around this Art Nouveau destination. 
You’ll discover incredible views from Mount Aksla, Norway’s largest cod fishing 
fleet and the art galleries on the pedestrianised streets.

Day 6    If you want to walk to the Briksdal Glacier, today is the day. Take advantage of 
the optional tour or have a leisurely day in Olden.

Day 7    Enjoy a Viking tour in Eidfjord and sail past Furebergfosser Waterfall as you 
cruise down Maurangerfjord.

Day 8    Your last port of call is Stavanger where you’ll be able to enjoy a free day to 
explore the colourful shopping street of Ovre Holmegate or the Stavanger 
Maritime Museum.

Day 9-10   Enjoy a day at sea before arriving back in Dover.

What’s Included

•      Accommodation on MS Boudicca
•      All breakfasts, lunches and dinners  

on board
•      Drinks package on board
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Bergen Walking Tour,  
Flamsbana Train Ride, Alesund Tour, 
Eidfjord Viking Tour
Optional: Briksdal Glacier Walk

Awe inspiring landscapes and towering fjords are awaiting you on this 
Norwegian Cruise. This 9-night adventure will take you into the scenic 
ports of Bergen, Flam and Alesund as well as sailing through the depths of 
Naeroyfjord, Nordfjord and Hardangerfjord – known as the Queen of the 
Fjords. Not only will you get to enjoy the natural scenery of Norway from 
the ship, you’ll also step ashore on many incredible excursions so come 
and join us on a Norwegian adventure through the fjords.

STANDARD  
BLIND PRICE:  
£2299

DISCOUNTED 
SIGHTED PRICE: 
£1599

APR 16 – APR 25, 2019 
(10 DAYS)

Sailing in the Waters of the Vikings

NORWEGIAN FJORDS CRUISE
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Discovery
Tours

Orlando

Miami

Florida

Atlantic Ocean

Itinerary

Day 1   Journey to Orlando, the first stop on your Florida adventure.

Day 2    One of the most fun theme parks in Orlando is Universal Studios and  
that’s where we’re going today! Dare you ride on some of the high  
adrenaline rollercoasters?

Day 3    Today we’ll visit Islands of Adventures where you can get lost in the Wizarding 
World of Harry Potter, ride the rapids of Popeye’s Barges, or just soak up the  
fun atmosphere.

Day 4    Day at leisure or join our optional trip to the Kennedy Space Centre.

Day 5    Experience one of the Disney theme parks or cool down in one of Orlando’s 
water parks.

Day 6    The next stop is the sun-soaked city of Miami. When we arrive the rest of the 
day is yours so enjoy a cocktail by the pool, take a stroll along South Beach, or 
wander down the lively Lincoln Road Mall.

Day 7    Explore the art district of Wynwood Walls, visit the outdoor mall of Bayside 
Market Place and stop for some delicious mouth-watering Cuban ice cream in 
Little Havana on a tour.

Day 8   Enjoy a day at leisure in Miami.

Day 9   You may wish to join our optional Everglades tour on a 60-minute airboat ride.

Day 10-11   Journey home.

Excursions

Included: Universal City Walk, Universal 
Studios, Islands of Adventure, Miami Tour 
Optional: Kennedy Space Centre, 
Everglades Tour

What’s Included

•      Flights and transfers from the UK
•      3 & 4 star accommodation
•      All breakfasts
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Come and experience the best that the Sunshine State of Florida has to 
offer. In Orlando, feel the adrenaline rush on wild rollercoasters, lose 
yourself in the Wizarding World of Harry Potter, meet your favourite 
characters from the movies and soak up the magic of Florida’s famous 
theme parks. Once we’ve soaked up the magic of Orlando, we’ll be 
travelling to Miami for some fun in the sun. This city has it all. The glitz, the 
glam, the sea, the sand; gorgeous Art Deco architecture and a tropical vibe 
where the young and old party until dawn. If partying isn’t quite your thing 
then don’t worry – the Everglades are nearby, and Miami has a culinary 
culture that will leave your mouth watering throughout our whole trip. 

STANDARD  
BLIND PRICE:  
£2399

DISCOUNTED 
SIGHTED PRICE: 
£1499

APR 20 – APR 30, 2019  
(11 DAYS)

Fun and Laughter in the Sunshine State

ORLANDO AND MIAMI
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Mallorca 
Palma

Santa Ponsa 

Soller

Balearic 
Sea 

Itinerary

Day 1    Arrive into Mallorca and settle into your new surroundings before meeting  
for dinner.

Day 2    Journey to the heart of Mallorca and discover the charms of Palma with a 
walking tour through the old town before some free time to explore.

Day 3   A day at leisure to soak up the sun, sea and sand.

Day 4    Travel through the breathtaking Mallorcan countryside on a vintage wooden 
train before arriving in Soller where you’ll have some time to explore. There is 
also the option to board a tram to the old port. 

Day 5    Today you’ll have free time to immerse yourself further into life in  
the Mediterranean.

Day 6    Journey to Dragonera Island and discover the beauty of Mallorca from  
the water.

Day 7    Enjoy one last free day on this breathtaking island. You may wish to bask in the 
sun or venture to another idyllic Mediterranean town.

Day 8   Transfer to the airport for our return journey home. 

Excursions

Included: Palma City Tour, Soller Train 
Ride, Soller Visit, Dragonera Island Visit 

What’s Included

•      Flights and transfers from the UK 
•     4 star accommodation
•     All breakfasts and dinners
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Mallorca is one of Spain’s most breathtaking islands, teeming with 
glistening beaches, rugged coastlines and the Mediterranean Sea 
stretching out beyond the horizon. Nestled on the west coast of Mallorca, 
our holiday places you in one of the most beautiful and tranquil 
beachfront towns, Santa Ponsa. Rest, relaxation and recuperation are all 
catered for on our half-board beach break. A tantalising blend of golden 
sands, delectable tapas intermingled with Mallorca’s vibrant cultural 
and historical gems. Discover Mallorca for what it really is; a truly idyllic 
beachfront sanctuary dotted with Balearic culture and intriguing history. 

STANDARD  
BLIND PRICE:  
£1299

DISCOUNTED 
SIGHTED PRICE: 
£799

APR 22 – APR 29, 2019   
(8 DAYS)

A Sun Seeker’s Paradise 

MALLORCA
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Edinburgh

Aviemore

Gill’s Bay

Stromness

Scrabster

Ullapool

Loch Ness

Scotland
North Sea

Itinerary

Day 1   Arrive in Edinburgh and check into your city centre hotel.

Day 2    Explore Edinburgh on a walking tour and discover the history of the  
cobbled streets.

Day 3    Your day will start early as we depart Edinburgh to begin our journey to the 
Orkney Islands. On your way you’ll stop for a guided tour at Blair Castle and 
enjoy a steam locomotive journey through the Cairngorms. 

Day 4    Today you’ll depart the Cairngorms National Park and board a ferry to the 
Orkney Islands. You’ll arrive on the islands mid-afternoon and before arriving 
at the hotel, you’ll get to visit an Italian Chapel – an ornate building built by the 
Italian prisoners of World War II.

Day 5    The Orkney Islands are full of Neolithic history and today we’re going to explore 
just that. Our tour will include many of the island’s historic sites.

Day 6  Today is a day to spend at your leisure to explore Kirkwall.

Day 7    You’ll leave the Orkney Islands today and journey to Ullapool. The drive will 
take us past some of Scotland’s most beautiful sights and along some of the 
increasingly famous NC500 route.

Day 8    After a short but sweet stop in Ullapool, we’ll make our way back to Edinburgh 
via Loch Ness. This is where our Scottish adventure ends!

Excursions

Included: Edinburgh Walking Tour, Blair 
Castle Tour, Strathspey Railway Ride, 
Neolithic Orkney Island Tour, Visit to 
Kirkwall, Italian Chapel Visit

What’s Included

•      3 & 4 star accommodation
•      All breakfasts and five dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

From the cobbled streets of Edinburgh to the wilderness of the Orkney 
Islands, Scotland has a huge variety of landscapes, and we’re going to 
explore them all on this Traveleyes trip. Not only will we get out into the 
fresh Scottish air in the Cairngorms and experience the beautiful scenery 
by steam train, but we’ll also tour around some of the UK’s most northern 
islands where history will be brought to life through our guide. Let’s 
eat haggis, seek out the Loch Ness Monster and take a journey through 
Scotland’s wild side. 

STANDARD  
BLIND PRICE:  
£1299

DISCOUNTED 
SIGHTED PRICE: 
£849

APR 29 – MAY 6, 2019  
(8 DAYS)

A Journey Through Scotland’s Wild Side

THE ORKNEY ISLANDS
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Norway Sweden
Oslo

Day 1   Arrive into Oslo and transfer to our centrally located hotel.

Day 2    Discover Oslo with a walking tour of this fascinating and varied city as we 
amble beside the postcard perfect waterfront and take in the unique beauty of 
Norway’s capital city. This afternoon we’ll visit the National Opera House for a 
behind the scenes tour.

Day 3    This morning we’ll head out on the waters as we cruise around the bay of Oslo 
and discover the unparalleled beauty of the Norwegian Fjords.

Day 4    Step back in time at Oslo’s Norsk Folk Museum, one of the world’s largest 
open-air museums. We shall have a tactile tour, just for our group, offering an 
unbeatable insight into Norway’s history. 

Day 5   Transfer to the airport for our return journey home. 

What’s Included

•     Flights and transfers from the UK
•     4 star accommodation
•     All breakfasts
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Itinerary

Excursions

Included: Oslo City Tour, Opera House Tour, 
Fjords Boat Trip, Norsk Folk Museum Tour

Oslo, Norway’s capital, is the destination that has it all. With an impressive 
and varied collection of museums, from the International Museum of 
Children’s Art to the history of Vikings, Oslo promises to feed curious 
minds. A centre of history, art, culture and natural beauty, there are few 
things you could want that Oslo doesn’t offer. As you wander the eclectic 
streets of this compact city, you’ll discover that each corner has a story to 
tell and with every step, you’ll uncover more of its rich history. 

STANDARD  
BLIND PRICE:  
£999

DISCOUNTED 
SIGHTED PRICE: 
£699

MAY 1 – MAY 5, 2019  
(5 DAYS)

The Cultural Heart of Norway 

OSLO
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Discovery
Tours

Cuba
Trinidad

Varadero

Cienfuegos

Havana

Santa Clara

What’s Included

•      Flights and transfers from the UK 
•      3 & 4 star accommodation
•      All breakfasts, six lunches and  

seven dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Day 1   Arrive into Havana and transfer to the hotel.

Day 2    Today we’ll take a city tour around the vibrant city of Havana with a visit to a 
rum museum and cigar factory too.

Day 3    You might wish to join us on our visit to a local blind school in Havana today. 
After the visit, the rest of the day is yours to spend as you wish.

Day 4    As today is spent at leisure, you may wish to have a wander around the city or 
take a ride in one of Havana’s legendary colourful old cars.

Day 5   Today we travel from Havana to Trinidad with a stop in Cienfuegos for an 
afternoon tour. 

Day 6    Explore the charming city of Trinidad with a visit to a local museum and a drink 
in a typical bar.

Day 7    Spend today at your leisure and either enjoy the relaxing atmosphere of the all 
inclusive resort or venture out to a plantation where sugar cane has been grown 
for centuries.

Day 8    Your visit to Santa Clara today focuses around Che Guevara so we’ll visit the 
museum dedicated to him as well as his Mausoleum.

Day 9    Today we’re in the perfect place to relax and unwind in gorgeous Varadero.  
Take advantage of one of the finest beaches in the Caribbean and soak up the 
Cuban sun.

Day 10   It’s our last full day in Cuba so we’re going to spend it at leisure in Varadero. 

Day 11-12   Journey home.

Itinerary

Excursions

Included: Havana City Tour, Local Blind 
School Visit, Cienfuegos Tour, Trinidad 
City Tour, Tren Blindado & Che Guevara’s 
Mausoleum Visit

Experience Cuba in all its beautiful forms with this varied journey through 
city and coast. Sink into the history of Havana, walk on the soft sands of 
Varadero, soak up the colourful town of Trinidad and discover that Cuba is 
much more than its delicious rum and traditional Cuban cigars. Relatively 
untouched by the modern world, a trip to Cuba is a step back in time; from 
the classic 1950s cars rolling along the streets to the ornate buildings of 
Old Havana, this country will leave you wanting more. Join Traveleyes on 
this journey through Cuba and we’ll let you decide whether it’s the history 
or gorgeous coastline that makes Cuba a must-see destination.

STANDARD  
BLIND PRICE:  
£3299

DISCOUNTED 
SIGHTED PRICE: 
£2399

MAY 2 – MAY 13, 2019  
(12 DAYS)

Viva La Revolucion

CUBA
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Paphos

Akamas Peninsula

Cyprus
Larnaca

Limassol

Nicosia

Mediterranean Sea

Day 1   Today we’ll depart on our flight to Paphos, Cyprus.

Day 2    As it’s your first day in Cyprus, enjoy the beachfront location of the hotel and 
relax with a leisurely free day. If sunbathing isn’t your thing, why not read a 
book by the pool, go snorkelling, or have a massage in the hotel’s spa.

Day 3    Your first taste of Cyprus’ nature will be on today’s jeep safari around the 
Akamas Peninsula. We’ll explore the west coast as well as Avakas Gorge and 
Lara Bay where green turtles often nest.

Day 4    With easy access to Paphos centre from the hotel, why not explore one of 
Cyprus’ historic centres on this free day? You’ll find the Tomb of Kings and 
Paphos Fort here and in the evening, you’re welcome to join our optional  
sunset cruise.

Day 5    Another day at leisure is the perfect excuse to go for a paddle in the water.

Day 6    Join an optional tour to Cyprus’ highest point, Mount Olympus, before visiting 
Kykkos Monastery, Omodos Wine Village and Paphos Forest.

Day 7    Our excursion today shows us three very different cities in Cyprus; Nicosia, a city 
divided by a UN border as well as Limassol and Larnaca.

Day 8    Your last day in Cyprus is a free day so you’re welcome to explore parts of the 
island you may not have visited. 

Day 9   Our morning is a leisurely one before we journey home.

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      3 star accommodation
•      All breakfasts and dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Akamas Jeep Safari, Limassol, 
Nicosia, and Larnaca Tour
Optional: Sunset Cruise, Tour of Troodos 
and Kykkos

Join us on our Mediterranean sojourn to the West Coast of stunning Cyprus 
where we’ll relax under the bright sun and discover the compelling history 
and rich culture of the Greek Cypriot people who’ve called this island 
home for millennia. Our aim is to relax on the many sun-soaked beaches 
but also to head out and explore Cyprus’ gorgeous scenery from coastal 
archaeological sites to rustic mountain villages where a charming and 
traditional way of life endures.

STANDARD  
BLIND PRICE:  
£1299

DISCOUNTED 
SIGHTED PRICE: 
£899

MAY 18 – MAY 26, 2019  
(9 DAYS)

The Island of Aphrodite

CYPRUS
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Mediterranean 
Sea 

Malta

Mellieha 

Gozo

Valletta 

Day 1   Arrive into Malta and transfer to our hotel in the charming town of Mellieha.

Day 2    Today we venture to the country’s capital, Valletta. The city is a UNESCO World 
Heritage Site and an eclectic mix of neo-classical, modernist and Baroque 
styles. We’ll also visit the walled city of Mdina, known as The Silent City.

Day 3    A day at leisure to enjoy your surroundings and relax in the Mediterranean sun.

Day 4    Discover Malta’s unique and intriguing past on a tour of ancient Megalithic 
Temples that are some of the oldest freestanding buildings on the planet.

Day 5   Today you have free time to explore the island or relax in the luxury of the hotel.

Day 6    Embark on a journey to the island of Gozo, where we’ll visit an old Roman 
Basilica and Shrine, the island’s capital and the breathtaking Dwejra Bay. 

Day 7    For your final day you may wish to explore other areas of the island that we 
haven’t had chance to visit, such as St Paul’s Bay or St Julian’s. 

Day 8   Transfer to the airport for our journey home. 

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      4 star accommodation 
•      All breakfasts 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Valletta City Tour, Prehistoric 
Temples Tour, Gozo Island Tour 

With decadent, impressive architecture, dazzling pure blue waters and 
stark limestone cliff faces, Malta truly is a beautiful country. Brimming 
with history and a fascinating past, with ruins dating back longer than 
Stonehenge, there is no shortage of captivating and intriguing sites to 
visit. Unearth all of Malta’s hidden delights as you meander through the 
cobblestone streets in Valletta, a city awash with intricate and picturesque 
architecture. Malta is everything you could dream of from a Mediterranean 
destination; stunning scenery, delectable food and a past full of secrets 
waiting to be uncovered. 

STANDARD  
BLIND PRICE:  
£1199

DISCOUNTED 
SIGHTED PRICE: 
£799

MAY 21 – MAY 28, 2019  
(8 DAYS)

The Heart of the Med

MALTA
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Activity
Breaks

Spain

Portugal

Santiago 

Oia 

Baiona 

Pontevedra

Caldas De Reis

Padron 

Vigo

Ca
m

in
o 

De 
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ia

go
 

Day 1   We transfer from Santiago de Compostela airport to our starting point in Oia.

Day 2    Begin our adventure as we hike from Oia to Baiona, walking across a coastal 
path offering stunning views across the Atlantic Ocean and the Cies Island. 
Walking distance: 19km.

Day 3    From Baiona we travel to Vigo, with our route today taking us along  
beautiful beaches until we reach the winding maze like streets of Vigo. Walking 
distance: 26km.

Day 4    We begin with a quick transfer to Redondela this morning to continue our 
Camino to Pontevedra. Walking distance: 19km.

Day 5    Today we pass many chestnut groves as we hike to Caldas de Reis, known for its 
medicinal mineral waters. Walking distance: 24km.

Day 6    Our route today takes us to Padron, crossing rivers and passing through woods 
to reach our destination. Walking distance: 18km. 

Day 7    We’ll pass through many small villages and hamlets on our final leg  
of the Camino today before arriving at our end point in Santiago.  
Walking distance: 28km. 

Day 8   Today we transfer to the airport for our return journey home.

Please note a good level of fitness is required for this trip as it is geared towards people who 
are capable of enjoying walking for up to 28km/7 hours every day. You are required to have 
an intermediate to advanced level of experience doing such distances. The walks will be in 
the undulating countryside; some walks will involve shorter but steeper technical sections; 
others will include gentler, but longer ascents and descents. There are the occasional steep 
sections, at times a series of steps, as well as sections with loose rocks underfoot, but there 
will be no scrambling or climbing.

Itinerary

Excursions

Included: 7 days guided walking  
through Galicia from Oia to Santiago  
de Compostela

What’s Included

•      Flights and transfers from the UK 
•      Guest houses and hotel accommodation
•      All breakfasts and dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager 

Join pilgrims and adventurers from around the world on the Way of St. James, 
known as the Camino de Santiago. We’ll trek along the tranquil Galician coast 
along a centuries-old network of hallowed paths that all lead to Santiago 
and its awe-inspiring cathedral, the finishing point of all pilgrimages of 
Compostela. Along the route, we’ll pass through quaint coastal villages with 
Romanesque churches and traditional restaurants making home-cooked fresh 
food. Galicia is renowned all over Spain for its cuisine and welcoming locals 
who’ll wish us well in our endeavour while generously sharing their delectable 
local produce, all whilst connecting with pilgrims from around the world.

STANDARD  
BLIND PRICE:  
£1499

DISCOUNTED 
SIGHTED PRICE: 
£999

MAY 29 – JUN 5, 2019  
(8 DAYS)

The Galician Coastal Route 

CAMINO DE SANTIAGO
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Ireland
Dublin

Northern 
Ireland

Irish
Sea

Atlantic
Ocean

Day 1    Today you’ll meet the group in Dublin and get ready for the start of our  
city break.

Day 2    Head out on a walking tour to explore some of the main sights in the city. You’ll 
get your first taste of Temple Bar, St Stephen’s Green, and the River Liffey. In the 
afternoon, you’ll be visiting the legendary Guinness Storehouse where you can 
learn all about this world-famous beverage. For some evening entertainment, 
you may want to head back to Temple Bar to experience the Irish pubs and 
traditional Irish music.

Day 3    This morning, you’ll visit Dublin Castle on a guided tour. This is one of the 
most important buildings in Irish history and was originally built as a medieval 
fortress. In the afternoon, you’ll be able to explore Dublin at your leisure, 
you may wish to visit The Jameson Distillery, Trinity College or The National 
Leprechaun Museum. If you’d like to go further afield, you could take a day trip 
to the coastal destination of Howth.

Day 4   Our last day in Dublin is spent at leisure before departing for home.

Itinerary

What’s Included

•     3 star accommodation 
•     All breakfasts
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Excursions

Included: Dublin Walking Tour, Guinness 
Storehouse Visit, Dublin Castle Tour

Dublin, the capital of Ireland, certainly delivers in Irish spirit, great food, 
and good fun. In between the traditional Irish music and the friendly 
atmosphere, you’ll find historic castles and quaint pubs full of stories 
of the past. On this trip, you’ll delve into the depths of booming Dublin, 
sample a pint of Guinness and discover why this city is the jewel of the 
Emerald Isle.

STANDARD  
BLIND PRICE:  
£499

DISCOUNTED 
SIGHTED PRICE: 
£349

JUN 11 – JUN 14, 2019  
(4 DAYS)

The Jewel of the Emerald Isle

DUBLIN
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Corfu

Kontokali

Corfu Old Town

Ionian Sea 

Day 1    We arrive in Corfu and transfer to our hotel in Kontokali, ready for the  
week ahead.

Day 2    Our day begins visiting Achilleion Palace, built in the 1890s for the Empress of 
Austria, before continuing to Corfu Old Town to learn about the history of the 
old fortress, visiting the gardens and the market.

Day 3    A day at leisure where you may wish to relax by the pool or perhaps venture to 
Gouvia Marina for a drink beside the water.

Day 4    Uncover the taste of Corfu today as we head inland to a local olive grove and 
vineyard for a tour and tasting. Later we’ll visit a local honey producer. 

Day 5    Today is free time to explore more of Corfu. You may wish to head to one of the 
islands’ breathtaking beaches.

Day 6    This morning we shall hit the waters as we experience Corfu’s natural beauty 
from the sea. We’ll stop at Paradise Beach for a few hours of relaxation and 
rejuvenation in the Greek sun.

Day 7    Enjoy one last day in this Mediterranean paradise, whether that means getting 
one more hit of culture or enjoying a cocktail on the beach. 

Day 8   Today we transfer to the airport for our return journey home.

Itinerary

What’s Included

•      Flights and transfers from the UK 
•     3 star accommodation
•     All breakfasts 
•     Specified excursions
•     Services of local guide
•     Services of a Traveleyes tour manager

Excursions

Included: Achilleion Palace Visit, Corfu Old 
Town Tour, Island Tasting Tour, Private Boat 
Tour to Paradise Island

Corfu, also known as Greece’s Emerald Isle, is home to idyllic beaches, rugged 
mountains and splendid Venetian architecture. With its lush and vibrant 
landscapes, boasting a plethora of olive groves and vineyards; juxtaposed 
by the iridescent blue waters that surround the island, Corfu truly is one of 
Greece’s most beautiful destinations. Visit the Old Town to explore the charm 
of this romantic city and the delicate architecture of its archaic buildings. 
Venture onto the dazzling sapphire waters to see the natural beauty of Corfu 
from the water and explore the hidden coves and beaches that can only be 
accessed from the sea.  Corfu is a dynamic blend of old and new, verdant 
valleys, tantalising waters and sumptuous foods - a true Grecian paradise. 

STANDARD  
BLIND PRICE:  
£1099

DISCOUNTED 
SIGHTED PRICE: 
£649

JUN 11 – JUN 18, 2019  
(8 DAYS)

The Ionian Sea’s Most Idyllic Isle 

CORFU



UK
Breaks
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Newquay

The Eden Project

St Ives

Cornwall

The English Channel

Day 1   Journey to Cornwall and check into your hotel in Newquay.

Day 2    Our first excursion of the holiday is to St Ives, a beautiful town on the northern 
coast of Cornwall. You’ll enjoy a guided walking tour of St Ives before visiting 
Tate St Ives and the Barbara Hepworth Gardens.

Day 3    Cornwall is home to the Eden Project, so we’ll be spending our day exploring the 
biomes full of plant life from around the world. The tour will take us to the best 
of the Eden Project before leaving you to discover more of this amazing place 
under your own steam. 

Day 4    Spend this morning at your leisure – Newquay has a lot to offer and Fistral 
Beach is perfect for a post-breakfast walk. In the afternoon, we’ll go to  
Healey’s Cyder Farm – a family run farm where we’ll have a guided tour of the 
distillery and orchard. You’ll even get a tasting session to test out some of their 
best produce.

Day 5    After a few days of great adventuring in Cornwall, spend a day at leisure in 
Newquay. Indulge in a Cornish Cream Tea or take a walk on the South West 
Coast Path for views of some of Cornwall’s most beautiful coast. In the evening, 
soak up the laid-back surf-based atmosphere of Newquay or tuck into a fish and 
chip supper by the sea!

Day 6  Today we’ll enjoy our last breakfast before travelling back home.

 

Itinerary

What’s Included

•     3 star accommodation
•     All breakfasts
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Excursions

Included: St Ives Walking Tour, St Ives Tate 
Visit, Barbara Hepworth Gardens Visit, The 
Eden Project Tour, Healey’s Cyder Farm Visit

Delve into Cornwall, the most westerly county in Great Britain and 
experience all this region has to offer. With beaches that wouldn’t look out 
of place in the Caribbean, postcard perfect countryside and sumptuous 
Cornish treats, this six-day break promises to show you the best Cornwall 
has to offer. Explore the world renowned Eden Project and the beautiful 
Barbara Hepworth Gardens, washed down with traditional Cornish cider, 
straight from the farm!  

STANDARD  
BLIND PRICE:  
£749

DISCOUNTED 
SIGHTED PRICE: 
£499

JUN 21 – JUN 26, 2019  
(6 DAYS)

A British Paradise

CORNWALL
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Activity
Breaks

Macedonia

Greece
Turkey

BulgariaSerbia

Romania

So�a

Rila

Day 1    Journey to Sofia in Bulgaria where we shall transfer through the Rila Mountains 
to our base in Samokov.

Day 2    Our first walk of the week takes us through the forests and meadows of the Rila 
Mountains leading to Borovets. Walking distance: 12 km. 

Day 3    Transfer to Borovets where we’ll take the gondola lift to the top station before 
walking across Markudjik to Musala. Walking distance: 10 km.

Day 4    Today you have the choice between the picturesque 8 bridges walk or joining  
an excursion to Plovdiv, Bulgaria’s second most important city. Walking 
distance: 7 km. 

Day 5    Embark on a walk from Borovets to the Chakar Voyvoda Hut, high above the 
tree-line. We’ll ride on the Sitnyakovo chair, elevating to 1970 metres for a 
reasonably easy walk. Walking distance: 12 km. 

Day 6    A choice of activities today. Choose from a walk to the Malyovitsa Resort or visit 
Kotvata Hot Springs and Spa. Walking distance: 8 km. 

Day 7    Drive through Sapareva Banya and walk through Panichishte to the Seven Lakes 
Walk. A chairlift takes you up to the first lake where there are two possible 
walking trails depending on ability. Walking distance: 10 km. 

Day 8   Transfer to the airport for our return journey home. 

Please note a general level of fitness is required for this trip as it is geared towards people 
who are capable of enjoying walking for 4 to 6 hours every day. Some walks will involve 
shorter but steeper technical sections; others will include gentler, but longer ascents and 
descents of up to 900 metres (approx 3,000ft). There are the occasional steep sections, at 
times a series of steps, as well as sections with loose rocks under foot, but there will be no 
scrambling or climbing.

Itinerary

What’s Included

•     Flights and transfers from the UK
•     Apartment accommodation
•      All breakfasts, five lunches and  

six dinners
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Excursions

Included: Peaks of Borovets Walk, Markudjik 
to Musala Hut, Seven Lakes Walk, Chakar 
Voyvoda Hut Walk
Optional: Choice of Plovdiv Tour or Eight 
Bridges Walk and choice of Malyovitsa Walk 
or Kotvata Hot Springs Spa 

Embark on an adventure through the beautiful Rila mountains. Bulgaria 
pairs impeccable natural scenery and a quaint village lifestyle to create 
a walkers’ sanctuary. We will stay in Samokov, a medieval town in the 
foothills of the Rila Mountains surrounded by excellent walking routes. 
Culture, hiking trails and nature are offered by the bucketload in one of the 
Balkan’s best kept secrets.

STANDARD  
BLIND PRICE:  
£1599

DISCOUNTED 
SIGHTED PRICE: 
£799

JUN 26 – JUL 3, 2019  
(8 DAYS)

Walking in the Rila Mountains

BULGARIA WALKING
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Discovery
Tours

Iceland
Reykjavik

Isa�ordur

Akureyri Seydis�ordur

From Rosyth

To Rosyth

Day 1   Depart from Rosyth Port in the afternoon on the MS Balmoral.

Day 2    Enjoy the facilities on board as we cruise to Iceland. Feast on the food that’s 
served throughout the day and enjoy evening entertainment after dinner.

Day 3    Today we’ll get our first glimpse of Iceland as we cruise past Eyjafjallajokull, 
Ellidaey Island, and Elephant Rock.

Day 4    Our first port of call is Iceland’s capital, Reykjavik where we’ll disembark and 
explore The Great Geysir, Gullfoss Waterfall and Pingvellir National Park on the 
Golden Circle Tour. 

Day 5    It’s your second day in Reykjavik so feel free to explore the city at leisure or 
join an optional tour to Iceland’s Blue Lagoon where you can bathe in blissful 
geothermal waters.

Day 6    Dock in Isafjordur for a guided tour around this bustling little fishing port where 
we’ll uncover Iceland’s connection to elves and trolls.

Day 7    Our third port of call is Akureyri, a chic town surrounded by  
flowering countryside.  

Day 8    Enjoy free time in Akureyri before sailing into the Arctic Circle to Grimsey Island 
and Skjalfandi Bay.

Day 9    Enjoy an afternoon in Seydisfjordur where you’ll be able to hear the thundering 
sound of 25 waterfalls flowing into the River Fjaroara.

Day 10    A day at sea with an included afternoon tea accompanied by live  
classical music.

Day 11-12   Continue our sail back to Rosyth after our Icelandic adventure.

Itinerary

What’s Included

•     Accommodation on MS Balmoral
•      All breakfasts, lunches and dinners  

on board
•     Drinks package on board
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Excursions

Included: Golden Circle Tour, Isafjordur 
Elves Trolls & Stories Tour
Optional: Blue Lagoon Visit

Embark on a luxurious cruise ship and depart from Rosyth Port near 
Edinburgh for an adventurous sail north to Iceland by the rim of the 
Arctic Circle. As we circumnavigate the entire island, we’ll discover a 
landscape that is still in the process of creation, fuelled by the incredible 
powers of the Earth. We’ll explore everything from dormant volcanoes to 
thermal waters, and colourful cities to wild landscapes from our ports of 
call: Reykjavik, Isafjordur, Akureyri and Seydisfjordur, where you’ll get to 
experience this enchanting land on our included tours.

STANDARD  
BLIND PRICE:  
£2499

DISCOUNTED 
SIGHTED PRICE: 
£1999

JUN 30 – JUL 11, 2019  
(12 DAYS)

The Land of Fire & Ice

ICELAND CRUISE
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Winchester

Bombay Sapphire Distillery

Stonehenge

United Kingdom

English Channel

Day 1   Today you’ll meet the group in Winchester ready for the long weekend ahead.

Day 2    We’ll discover Winchester’s fascinating history with a walk down cobbled 
streets, alongside the River Itchen and around the famous sites. This afternoon 
we’ll visit Winchester City Mill, a rare example of a working water powered flour 
mill where we’ll experience a live demonstration of the mill in action.

Day 3    Travel from Winchester to Stonehenge, one of the most magical and mystical 
places in the UK. We’ll walk in the footsteps of Britain’s Neolithic ancestors and 
discover why Stonehenge was built all those years ago. In the afternoon, we’ll 
travel over to the Bombay Sapphire Distillery, home to one of the UK’s most 
famous gins. Our tour will take us through a behind the scenes experience 
where you’ll get to discover your preferred gin flavour.

Day 4    Our last few hours in Winchester will be spent with a leisurely breakfast and 
then a tour around Winchester Cathedral. Here we’ll delve more into the city’s 
history before departing for home.

Itinerary

What’s Included

•      4 star accommodation
•      All breakfasts
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Winchester Walking Tour, 
Winchester City Mill Visit, Stonehenge 
Visit, Bombay Sapphire Distillery Tour, 
Winchester Cathedral Tour

Located on the edge of the South Downs, Winchester is an ancient city of 
legend with royal ties to Alfred the Great and King Arthur as well as a more 
recent literary connection with Jane Austen. We’ll uncover the best of 
British on our short break with a tour of Winchester Cathedral, one of the 
largest cathedrals in the world, as well as the awe-inspiring Stonehenge. 
We’ll also delve into the region’s strong milling history and make time for 
a visit to the Bombay Sapphire Distillery where one of the world’s most 
famous gins is crafted.

STANDARD  
BLIND PRICE:  
£549

DISCOUNTED 
SIGHTED PRICE: 
£349

JUL 13 – JUL 16, 2019  
(4 DAYS)

Stepping Back in Time

 WINCHESTER
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Denmark

Sweden

Germany
Poland

Copenhagen

Day 1    Arrive in Copenhagen and transfer to your hotel via train. Included in your 
holiday is a travel pass so you can easily explore all corners of Copenhagen.

Day 2    You’ll discover the best of Copenhagen on a walking tour before spending the 
afternoon at leisure. The main sights will include Nyhavn Harbour, Danish 
Parliament, and the Copenhagen Opera House.

Day 3    Today we’ll enjoy a leisurely breakfast before going to Tivoli Gardens, the world’s 
second oldest theme park. Your entry will give you access to the beautiful 
gardens and the architecture throughout the park. If you’re daring enough, you 
might want to try out some of the rides!

Day 4    Our trip today is to experience the royal heritage of Copenhagen. As well as the 
changing of the guards we’ll visit Rosenborg for a guided tour. In the afternoon, 
we’ll also go for a tour around the Botanical Gardens to learn about species of 
Danish plantlife.

Day 5    It’s our last day in Copenhagen before flying home. You have time to visit some 
places you might have missed before we depart.

Itinerary

What’s Included

•      Flights and transfers from the UK
•      3 star accommodation
•      All breakfasts 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Copenhagen Walking Tour, Tivoli 
Gardens Visit, Rosenborg Tour, Botanical 
Gardens Tour

Copenhagen is a Danish delight full of heritage and hygge – a Danish word 
for a mood of coziness, contentment and comfortable conviviality. Located 
on the coastal islands of Zealand and Amager, Copenhagen oozes that 
Scandinavian cool with its waterways and colourful harbour buildings. As 
well as organised trips to Tivoli Gardens and Rosenborg, use your free time 
to visit the Little Mermaid, Nyhavn Harbour, the Hans Christen Andersen 
Museum and to indulge in the hygge lifestyle. 

STANDARD  
BLIND PRICE:  
£899

DISCOUNTED 
SIGHTED PRICE: 
£699

JUL 20 – JUL 24, 2019  
(5 DAYS)

A Danish Delight

COPENHAGEN
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Ischia

Naples

Amal�Positano

Pompeii
Herculaneum

Mount Vesuvius

Capri

Sorrento

Neapolitan
Riviera

Amal� Coast

STANDARD  
BLIND PRICE:  
£1399

DISCOUNTED 
SIGHTED PRICE: 
£899

Itinerary

Day 1   Arrive in Sorrento.

Day 2    On our first day in Sorrento we’ll enjoy a guided walk through the charming 
streets of this historic town. We’ll also visit a citrus grove where they make l 
ocal limoncello!

Day 3    If cooking is your thing, then join on to today’s optional cooking class where  
you get a practical insight into making delicious Neapolitan dishes with 
seasonal produce.

Day 4    Today we’ll explore the preserved remains of Roman Pompeii.

Day 5    You may wish to join our optional tour to the glamourous island of Capri, just a 
short boat journey away. 

Day 6    Today is a great chance to visit Herculaneum, a small and impeccably  
preserved Roman town that was buried under the same Vesuvian lavas that 
swallowed Pompeii.

Day 7    Today is your last chance to explore the quintessentially Italian coastal towns of 
Positano and Amalfi on one of the many buses or boats that journey there from 
Sorrento each day.

Day 8   Today you’ll return home after a great trip in Sorrento.

 

What’s Included

•     Flights and transfers from the UK 
•     4 star accommodation
•     All breakfasts and dinners
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Excursions

Included: Sorrento Walking Tour,  
Pompeii Tour 
Optional: Island of Capri, Cooking Class

Sorrento is an intoxicating mix of Italian charm and relaxed riviera 
ambience. It’s the perfect spot to enjoy the wonderful summer sun while 
looking over the Bay of Naples and the towering Mount Vesuvius. The 
Neapolitan Riviera is awash with rolling hills, deep valleys, olive groves, 
vineyards, and hillsides lined with lemon and orange trees. From our base 
in the tranquil neighbourhood of Sant’Agnello, we will explore Sorrento’s 
charming streets and take to the sea to explore the enchanting and 
exclusive island of Capri. We will also embark on a discovery of the world’s 
most famed Roman archaeological treasures in Pompeii. Compliment  
your trip by sampling limoncello, fine wine and of course delectable 
Neapolitan pizza. 

JUL 24 – JUL 31, 2019  
(8 DAYS)

A Real Italian Adventure

SORRENTO
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Germany

Berlin Poland

Czechia

Austria

Belgium

France

The 
Netherlands Day 1    Today we’ll depart on our flight to Berlin from Manchester, Germany’s hip  

capital city. 

Day 2    A walking tour is a great way to discover the sprawling city of Berlin. Get your 
comfortable shoes on as we visit the Berlin Wall, the Brandenburg Gate, the 
Tiertgarte, Gendarmenmarkt, Checkpoint Charlie and more. In the afternoon, 
you’ll have some free time, but you may want to visit the Topographie des 
Terrors, a historic site that is the centre of documentation for Nazi crimes.

Day 3   Today we’ll be taking a tour around the Reichstag, home of the German 
parliament. Tactile maps and models will enable you to learn about the plenary 
and the chambers of this important building. After this, we’ll take an audio 
guide into the dome of the Reichstag for 360-degree views across Berlin. In the 
afternoon, we’ll take a short walk to the sombre Holocaust Memorial. 

Day 4    Spend today at leisure and explore parts of Berlin such as Museum Island, the 
Badeschiff, or Charlottenburg.

Day 5   Today is sadly our last day in Berlin before we depart for home.

Itinerary

What’s Included

•      Flights and transfers from the UK
•      4 star accommodation
•      All breakfasts
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Berlin Walking Tour, Reichstag 
Tour, Memorial to The Murdered Jews Tour

Berlin, the hip, cool, funky, capital of Germany. This sprawling city has 
come a long way from its devastating past and has revived itself into the 
lively destination it is today. Although this city now has a thriving young 
scene, complete with 24-hour nightclubs, you’re never far from history. 
Around every corner you’ll find something that tells a story of this once 
divided city. From the U-Bahn stations to the old cars, and from the Berlin 
Wall to Checkpoint Charlie, we’ll uncover pieces of the past every day on 
this trip! There’s also plenty of time to explore at your leisure so if you  
do want to try out one of those 24-hour night clubs, we’re not going to 
stop you!

STANDARD  
BLIND PRICE:  
£699

DISCOUNTED 
SIGHTED PRICE: 
£499

AUG 2 – AUG 6, 2019  
(5 DAYS)

A City for Hipsters & Historians

BERLIN
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Activity
Breaks

France Italy

Switzerland

Gap

Day 1   Arrive into France and transfer to our base for the week in Gap.

Day 2    Our first activity of the week takes us to Lake Serre Poncon for a full day of 
kayaking around this beautiful dammed lake. 

Day 3    Enjoy a free day to explore the charming town of Gap, or you may wish to 
embark on an adrenaline packed activity - paragliding!  

Day 4    Head back out on the water today and learn the skills behind rafting.  
The Southern Alps is renowned for white water rafting so you’re in the  
perfect location.

Day 5   A day at leisure which you may wish to begin with a visit to Gap’s local market.

Day 6   Today we’ll partake in a hike through nature, observing the local wildlife as  
we go. The Southern Alps is home to beautiful landscapes and an abundance  
of wildlife.

Day 7   Try your hand at inflatable canoeing today, as we venture out onto the waters 
for one final time.

Day 8   Today we transfer to the airport for our return journey home. 

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      3 star accommodation
•      All breakfasts 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Full Day Kayaking, Full Day Hike 
and Wildlife Watching, Half Day Rafting, 
Half day Canoeing
Optional: Paragliding 

Join Traveleyes as we embark on a multi-activity adventure holiday in the 
French Southern Alps. Our base will be in the quintessential town of Gap, 
where Provence meets the Southern Alps. Kayak across the beautiful deep 
turquoise waters of Lake Serre Poncon, embark on a fascinating walk through 
nature and discover the different tracks left by mountain wolves and lynxes 
and try to spot the cunning camouflage of the ptarmigan! Learn the art of 
white-water rafting and inflatable canoeing on the Durance river, one of the 
most famous rafting rivers in the Alps! Uncover the beauty of the Alps as we 
embark on the adventure of a lifetime and immerse yourself in an array of 
unique activities to create a truly magical experience.

STANDARD  
BLIND PRICE:  
£1499

DISCOUNTED 
SIGHTED PRICE: 
£1199

AUG 31 – SEP 7, 2019  
(8 DAYS)

Multi-activity in the Southern Alps  

FRENCH ALPS
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Discovery
Tours

Egypt

Jordan

Saudi Arabia

Red Sea

Cairo

Luxor

Aswan

Edfu

Kom Ombo

Kitchener’s Island

Temple Of Philae

Valley Of The Kings

Day 1   Journey to Luxor.

Day 2    Board Sonesta Moon Goddess to begin the journey down the River Nile and visit 
Karnak Temple and Luxor Temple.

Day 3    Enjoy a free morning as we sail to Edfu. This evening there will be a Captain’s 
cocktail welcome party.

Day 4    Today you’ll visit Kom Ombo Temple before enjoying a Galabeya party in  
the evening.

Day 5   Relax on a Felucca ride to Kitchener’s Island and Aga Khan.

Day 6    It’s an early start this morning as you’ll be travelling to the High Dam, Granite 
Quarries and Temple of Philae before relaxing back on board the Moon Goddess.

Day 7    Today we’ll visit the Temple of Edfu on our journey back to Luxor.

Day 8   Our tour today is to The Valley of The Kings - one of the most dramatic parts of 
Egypt and where Tutankhamun’s tomb was discovered. 

Day 9   In the morning we’ll disembark the cruise and enjoy a free day in Luxor.

Day 10    Fly to Cairo and embark on a tour of the mesmerizing Pyramids and Sphinx  
of Giza.

Day 11   Depart Cairo and journey home.

Itinerary

What’s Included

•      Flights and transfers from the UK
•      Cruise ship and 4 star  

hotel accommodation
•      All breakfasts, seven lunches and  

seven dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Karnak & Luxor Tour, Kom Ombo 
Tour, Galabeya Party, Kitchener’s Island 
Felucca Sail, Nubian Folkloric Show, High 
Dam Tour, Granite Quarries & Philae Tour, 
Edfu Temple Tour, The Valley of The Kings 
& Hatsheput Tour, Great Pyramids Tour, 
Egyptian Museum Tour

Absorb yourself into the history and intrigue of Ancient Egypt on this exquisite 
cruise down the Nile. Our journey will begin in Luxor, the land of the Valley of 
The Kings and monumental Thebes, and places such as Karnak Temple, Kom 
Ombo, and the Temple of Philae are calling your name. You’ll be treated like 
royalty on board with afternoon tea, traditional belly dancing shows, and a 
Felucca sailing around Kitchener’s Island. Lastly, we’ll visit the magnificent 
city of Cairo to uncover even more Ancient Egyptian treasures with a visit to 
the Pyramids and Sphinx of Giza. Join Traveleyes on this once in a lifetime trip, 
to the destination of your dreams! 

STANDARD  
BLIND PRICE:  
£2499

DISCOUNTED 
SIGHTED PRICE: 
£1599

SEP 6 – SEP 16, 2019  
(11 DAYS)

Wonders of Ancient Egypt

EGYPT NILE CRUISE
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Discovery
Tours

Laos

Cambodia

Vietnam 

Thailand 

 Luang Prabang 

Siem Reap  

Phnom Penh
  

 Gulf of 
Thailand 

Andaman
Sea Day 1-2   Begin our journey to Southeast Asia and arrive in Luang Prabang.

Day 3    We rise early this morning to witness the Tak Ba Ceremony, known as the 
procession of the monks. We’ll then embark on a tour of Luang Prabang before 
attending a Baci Ceremony. 

Day 4    Today we’ll visit the breathtaking Kuang Sy Waterfalls, arguably some of the 
most beautiful waterfalls and pools in Asia.

Day 5    Head out on the waters today as we travel to the Pak Ou Caves, considered to 
be the most famous Buddha site in the area. 

Day 6-7    Travel to Siem Reap and visit the world-famous Angkor Temples, including 
Angkor Thom and Angkor Wat. 

Day 8    Travel to Kompong Khleang, a floating village on the outskirts on Siem Reap. 
These villages play a huge role in communities in Southeast Asia.

Day 9    A day at leisure, to explore Siem Reap. There is the option to go to a farm for a 
cooking lesson with a local chef.

Day 10    Transfer to Phnom Penh. On route we’ll stop at many ancient sites, such as 
Kampong Kdei and Sambor Prei Kuk. 

Day 11    Our day begins with a tour of Cambodia’s capital, Phnom Penh. Later we’ll visit a 
prison used in the Khmer Rouge period before visiting the Killing Fields. 

Day 12- 13  Transfer to the airport and return home. 

 

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      3 & 4 star accommodation
•      All breakfasts, four lunches and  

one dinner
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager 

Excursions

Included: Tak Ba Ceremony, Luang Prabang 
City Tour, Baci Ceremony, Kuang Sy 
Waterfalls Visit, Pak Ou Caves Tour, Angkor 
Temples Tour, Floating Village Visit, Phnom 
Penh Tour, Killing Fields Visit
Optional: Cooking Class, Street Food Tour

Southeast Asia is undoubtably one of the world’s most enchanting regions. 
Laced with equal measures of history and mystery, the dramatic landscapes 
of the Indochinese Peninsula are a colourful blend of turquoise waters, rolling 
green valleys, pristine beaches, foreboding mountains and archaic ruins. Join 
Traveleyes as we venture to Laos, the country where time stood still. Full of 
colour and vibrancy, from the luscious paddy fields to the bright clothes of 
the locals. Laos offers culture, a multitude of diverse activities and sumptuous 
food. We’ll then travel to Cambodia, home to some of the world’s greatest 
temples. Here we’ll witness where nature meets architecture and blends into 
its own unique and beautiful hybrid. We’ll also step back in time to explore the 
dark history of the Killing Fields, an integral part of Cambodia today.  

STANDARD  
BLIND PRICE:  
£2499

DISCOUNTED 
SIGHTED PRICE: 
£1999

SEP 15 – SEP 27, 2019  
(13 DAYS)

Mystical Charms of South East Asia 

LAOS AND CAMBODIA
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Activity
Breaks

Thailand
Bangkok

Phuket

Gulf Of Thailand

Andaman Sea Cambodia

Vietnam

Day 1-2    Travel to Thailand and arrive in Bangkok. We’ll transfer to the hotel for a briefing 
and welcome dinner.

Day 3     Cycle to Hua Hin via Wat Huay Mongkol, a temple where a famous monk is 
revered. After our first day of cycling, we’ll arrive in the resort town of Hua Hin. 
Cycling distance: 50km.

Day 4     We start today’s ride just outside Hua Hin and cycle along the coast through 
fishing villages, temples and coconut plantations. We’ll travel through Sam Roi 
Yot National Park and end the day in Ban Krut. Cycling distance: 50km.

Day 5    Today’s palm tree lined route takes us past white sand beaches to Chumphon. 
Cycling distance: 50km.

Day 6    Our coastal ride today takes us along undulating paths before we visit a coffee 
plantation and Poonyaban Waterfall. We’ll then transfer to the port city of 
Ranong. Cycling distance: 40km.

Day 7    We head inland today and visit a local hot spring before cycling the rest of the 
day to our jungle resort. Cycling distance: 60km.

Day 8    After our transfer to the old city of Takuapa, we’ll cycle through the town to visit 
the Tsunami Memorial. Our early afternoon arrival means there’s time to relax 
before dinner on the beach. Cycling distance: 50km.

Day 9    Today we cycle to Kaho Lak via a waterfall in Sai Rung which is perfect for 
having a cooling dip. Cycling distance: 50km.

Day 10    The last leg of our journey takes us to the tropical paradise of Phuket where 
we’ll cycle the last few miles along the coast. Cycling distance: 36km.

Day 11   Today is a free day in Phuket so relax on the beach and soak up the Thai sun.

Day 12   Depart Phuket and journey home.

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      3 & 4 star accommodation
•      All breakfasts, eight lunches and  

seven dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager 

Excursions

Included: 8 days guided cycling from 
Bangkok to Phuket

For a cycling holiday with a difference, come to Thailand and ride a 
tandem bike from Bangkok to Phuket. We’ll begin in Bangkok and 
cycle south to the tropical paradise of Phuket via small fishing villages, 
waterfalls, white sand beaches, hot springs, temples and coconut 
plantations! It’ll be a true physical adventure that will also expose the 
richness of Thai culture and history.

STANDARD  
BLIND PRICE:  
£3199

DISCOUNTED 
SIGHTED PRICE: 
£2399

OCT 14 – OCT 25, 2019  
(12 DAYS)

From Bangkok to Phuket

THAILAND TANDEM CYCLING
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1. Find Your Dream Holiday 
 
Choose a holiday from our website, print or audio brochure. 
We advise that you sign up to our newsletter online, to keep 
up to date with our latest releases.

2. Book Your Place 
 
 To book your place, you will need to create a customer 
account and pay a deposit. This is quick, easy, and can be 
done either online or over the phone. Upon booking we will 
send you a traveller information pack. 

3. Your Details 
 
 Once you have booked your holiday, you will need to 
complete a booking form. This form can be completed 
online, or you can request a printed copy to be sent out to 
you in the post. 

4. Pay Full Balance 
 
Your balance will be due 12 weeks prior to the departure 
date. Four to six weeks prior to departure, we will send you a 
holiday information pack. This will include details on meeting 
points, accommodation and general travel advice.

5. Jet off for the trip of a lifetime!

HOW TO BOOK
Whether you're blind or sighted, booking that 
perfect holiday has never been so easy. You can 
view more details about each trip on our fully 
accessible website.
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We know that your holiday is very important to you. It 
is also extremely important to us, since we want you to 
enjoy it and continue to book your holidays with us in 
years to come. We also care about our reputation and 
want to be sure that you understand both your and our 
obligations when you book a holiday with us. Please 
therefore spend a few minutes reading the following 
booking conditions, as they form the basis of your 
contract with Traveleyes Limited.
We reserve the right to update these terms without 
notice to you. We recommend you regularly revisit our 
website www.traveleyes-international.com to ensure 
you have seen and are aware of our latest terms.

Membership
All participants on our holidays must first become 
members, and as such should have completed a 
registration form either online or by post (postage fees 
apply). There is currently no charge for membership. 
We reserve the right to decline or cancel membership 
at any time.

How to book a holiday
The person booking the holiday must be aged 18 
or over and is responsible for making all payments. 
Your contract with us will come into existence when 
we receive your deposit payment. You will receive a 
booking confirmation within 7 days of payment; this 
will include an invoice. There are two steps required to 
complete the booking process:

Step 1
Pay a non-refundable deposit as follows:
• £100 if holiday price is up to £300
• £200 if holiday price is between £301 - £500
• £300 if holiday price is between £501 - £1500
• £400 if holiday price is £1501 or more
• Full cost of an alternative or additional flight  
  (where relevant)

Step 2
Fully complete the booking form. You can do this online 
or by post (postage fees apply). Where information is 
incorrect or withheld, or where medical declarations 
are not available, we will be absolved of any liability, 
and reserve the right to cancel your booking and retain 
any payment received. We reserve the right to refuse 
any booking at our discretion. We also reserve the right 
to cancel any booking due to unacceptable behaviour 
before the holiday.

Step 3
Full balance is required 12 weeks before departure, 
including any optional excursions you may wish to 
book. Please note, optional excursions are subject to a 
minimum number of participants. 

Travel insurance
For all holidays outside of the UK, it is a condition of 
travel that you have arranged comprehensive travel 
insurance to cover you in the event of an emergency. 
We strongly encourage you to arrange your insurance 
immediately after booking. We can refer you to a 
reputable insurance provider if you wish.
In the unlikely event that your trip is cancelled, your 
travel insurance may mean that you are eligible for  
a full or partial refund of any transport  
or accommodation arrangements made with any  
third parties.

Payment:
You can make a payment in one of the following ways:
• Through your online account
•  Over the phone (a £5 admin fee is applied for booking 

optional excursions)
• Bank transfer
Please note, we do not accept cheques or  
money orders. 
 
1) Confirmation and Invoice: An invoice for the cost 
of your holiday will be issued with the confirmation 
of your booking. It will show the date on which the 
full balance (minus the deposit) is due, which will be 
12 weeks prior to the start of your holiday. If we are 
unable to confirm your booking, we will immediately 
refund any payments you have made to us. Please 
check the confirmation invoice carefully as soon as you 
receive it. Contact us immediately if any information 
which appears on the confirmation or any other 
document is incorrect or incomplete, as it may not 

be possible to make changes later. We regret we 
cannot accept any responsibility if you do not tell us 
about any mistakes in any documents within 14 days 
of receipt (five days for any alternative transport or 
accommodation arrangements we have made for you). 
We will do our best to rectify any mistake notified to us 
outside these time limits, but you must meet any costs 
involved in doing so.
2) Late Bookings: If the booking is made within 12 
weeks of the holiday start date, it is deemed a late 
booking.  You are liable for full payment at the time of 
booking, and our usual cancellation policy applies.  
 
3) Late Payments: If the deposit and/or balance is 
not paid on time, we reserve the right to cancel your 
booking and retain all monies previously paid. We will 
also require cancellation charges as detailed in the 
section below marked ‘Cancellation Charges’. 
 
Price
All prices published by Traveleyes are per person and 
include flights from a specified UK airport (where 
applicable), transfers, accommodation, specified trips 
and specified meals. They do not include transport 
to and from your departing point before joining the 
Traveleyes trip.
All prices we advertise are accurate at the date 
published, but we reserve the right to change any 
prices and these are updated regularly on our website. 
Before you make a booking we will give you the up-to-
date price of your chosen holiday including any single 
supplements or additional services which you have 
requested.

If you change or cancel your holiday:
1) Changing your holiday:
If you wish to transfer to a different holiday or change 
the name in which the booking has been made within 
4 weeks of booking, we will do our best to make the 
necessary changes, subject to availability, and there 
will be an administration charge of £100 for this. 
Changes are not permitted after this period and will 
be treated as a cancellation of the original booking. 
Cancellation charges will be applied as shown in the 
section below marked ‘Cancellation Charges’.
2) Cancelling your holiday:
You may cancel your holiday at any time. Written 
notification from the lead passenger must be sent 
either via email or by post. The date of cancellation  
will be the date of receipt of written notification 
to cancel (not the date of verbal notification by 
telephone). As we incur costs from the time we confirm 
your booking and may be unable to resell your holiday, 
you will be required to pay the applicable cancellation 
charges as shown in the section below marked 
‘Cancellation Charges’.
3) Cancellation Charges: 
The cancellation charge is the responsibility of the 
person who has made payment for the holiday. Please 
note that your deposit is non-refundable from the time 
of booking.

Period before departure 
(when written 
cancellation is received) 

Charge as a 
percentage of the full 
holiday cost

Up to 12 weeks Deposit

6 - 12 weeks 50%

0 - 6 weeks 100%
NB: You may be able to make a claim under your travel 
insurance policy if your cancellation falls within the 
provisions of the policy. Any Credit Card fees (only 
applicable for travellers outside of Europe) paid are 
non-refundable.

If we change or cancel your holiday
We start planning our holidays many months in 
advance. Whilst every effort is made to ensure the 
accuracy of your booking, amendments will sometimes 
be necessary. Most changes will be minor, but 
occasionally we have to make a significant change.
We reserve the right to make minor changes both 
before and after your booking has been made. This may 
include a change in accommodation or flight times. 
A change of carrier will not be considered a major 
change. If a major change becomes necessary, we will 
advise you of the change as soon as possible. Whether 
a change is ‘major’ depends on the nature of the tour 
and may include: a change in accommodation to that 
of a lower category; a change in time of your scheduled 

departure or return flight by more than 12 hours (but 
not a flight delay); or a change of UK departure airport 
(excluding changes between London airports). A delay 
to your flight within 24 hours before you are due to 
depart will not be considered a major change unless 
the change amounts to more than 24 hours. These 
changes are only examples and there may be other 
significant changes which constitute major changes.
Where a major change is necessary, you will be advised 
in writing immediately and you will have a choice of the 
following options:
• Accepting the altered holiday arrangements.
•  Accepting alternative holiday arrangements that we 

may be able to offer together with a refund if the price 
is lower.

•  Cancelling your holiday arrangements, in which case 
you will receive a full refund of all monies you have 
paid to us.

Cancellation 
We reserve the right in any circumstances to cancel 
your holiday arrangements. Operation of all tours is 
dependent on a minimum number of persons booking 
the tour. If that number is not achieved, we reserve 
the right to cancel the tour and you can either have 
a refund of all monies paid or accept an offer of 
alternative holiday arrangements if available. We will 
not cancel your holiday within 4 weeks of departure 
date unless we are forced to do so as a result of 
circumstances outside our control (e.g. war, riot, civil 
strife, terrorist activity, industrial dispute, natural or 
nuclear disaster, technical problems with transport, 
closure of airports, changes of schedules by scheduled 
airlines, adverse weather conditions, fire and all similar 
events outside our control).
We regret we cannot accept liability or pay any 
compensation in these circumstances. We also reserve 
the right to cancel the holiday of any guest who 
displays unacceptable behaviour before or during  
their stay. In this instance, payment for the holiday  
will be retained.
If your health, level of fitness or conduct at any time 
before or during a trip endangers, or appears likely to 
endanger your health or wellbeing or that of any third 
party (including any other clients of the company), or 
the safe, comfortable or happy progress of the trip,  
you may be excluded from all or part of the trip  
without refund.
Very rarely, for reasons outside of our control (as 
mentioned above), we may be forced to change 
or terminate your holiday after departure. This is 
extremely unlikely but if it does occur, we regret we will 
be unable to make any refunds (unless we obtain them 
from our suppliers).
Until you have received your holiday information 
pack confirming your holiday itinerary, we strongly 
recommend that you do not make travel arrangements 
to your point of departure and/or connecting travel that 
is non-refundable/non-changeable or incurs penalties. 
This also applies to any costs in respect of visas or 
vaccinations. If you make such arrangements which 
you are then unable to use due to a change in  
your itinerary, we shall not be liable for the cost  
of those arrangements.
Under European law (European Community Regulation 
(EC) No. 261/2004), you have rights in some 
circumstances to refunds and/or compensation from 
your airline in cases of denied boarding, cancellation 
of and delays to flights. Full details of these rights 
are publicised at EU airports and are also available 
from affected airlines. However, you should note that 
reimbursement of the cost of a flight that forms part 
of your holiday is the responsibility of your holiday 
airline and will not automatically entitle you to 
reimbursement of the cost of your holiday from us. If 
any payments to you are due from us, any payment 
made to you by the airline will be deducted from 
this amount. If your airline does not comply with 
these rules you should complain to the Civil Aviation 
Authority on 0330 022 1500 or at www.caa.co.uk.

Surcharges (after booking)
Once you have booked your holiday, the price of your 
holiday travel arrangements may be varied due to 
changes in transportation costs such as fuel, scheduled 
airfares and any other airline cost changes which are 
part of the contract between airlines (and their agents) 
and the tour operator or organiser, and also in respect 
of government action such as changes in VAT or any 
other government imposed changes. In the case of 
any small variation, an amount equivalent to 2% of the 
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price of your travel arrangements, and any amendment 
charges, will be absorbed by Traveleyes.
If this means paying more than 10% on the holiday 
price you will be entitled to cancel your holiday with a 
full refund of all monies paid, except for any prepaid 
airfares or amendment fees, as long as you put your 
intention in writing within 14 days of the issue date of 
our amended invoice.
If prices drop due to any of the above reasons or 
unforeseen circumstances, then we will also pass this 
reduction in cost on to your booking (up to 10%). 
 
Postage fees:
As of 1st August 2018, we charge a £5 postage fee to 
send printed copies of your holiday documentation in 
order to reduce our carbon footprint. This fee is applied 
to each set of documents we post out and will be 
donated to Sightsavers.  
 
Complaints 
If you have a complaint whilst on the holiday, we will 
endeavour to find appropriate solutions. If you wish to 
make a complaint upon your return, please contact us 
at the earliest opportunity (within 28 days):
Email: info@traveleyes-international.com 
Or post to the following address: 
Traveleyes, PO Box 511, Leeds, LS5 3JT, UK

Liability
We accept responsibility for ensuring that the holiday 
arrangements you book with us are supplied as 
described in promotional material and that the services 
offered reach a reasonable standard. If any part of 
your holiday is not provided as promised (this does 
not include minor changes), or any damage is caused 
to you by our failure to perform the contract, we will 
accept liability. As such we may compensate you if 
we agree that this has affected the enjoyment of your 
holiday. Please note it is your responsibility to show 
that reasonable skill and care has not been used if you 
wish to make a claim.
We are not liable when:
•  Failure to perform the contract is attributable to  

a third party not connected with the provision of  
your holiday.

•  Unusual and unforeseeable circumstances occur 
which are beyond our control, examples of which are 
mentioned above.

NB: We will not be responsible where you do not enjoy 
your holiday or suffer any problems due to reasons 
which you did not tell us about when you booked your 
holiday or where any problems you suffer did not 
result from any breach of our contract or other fault 
of ourselves. Also, we cannot accept responsibility for 
any services which do not form part of our contract. 
This includes, for example, any additional services or 
facilities which your hotel or any other supplier agrees 
to provide for you where the services or facilities are 
not advertised on our website or in our brochure and 
we have not agreed to arrange them. It is a condition 
of the acceptance of liability that you notify us of any 
complaints at the earliest possible opportunity. 
Where any payment is made to you or any members  
of your party, that person must assign to ourselves, 
or our insurers, any rights they may have to pursue 
any third party. They must furthermore agree to co-
operate fully should our insurers, or we, wish to enforce 
those rights. This includes our employees (providing 
they were at the time acting within the course of 
their employment), and also our agents or suppliers 
(providing the circumstances were beyond their control, 
as mentioned above).

Special Requests
If you have any special requests for type of 
accommodation, special diets etc, please inform us at 
the time of booking. We cannot guarantee that your 
requests will be met, but we will endeavour to help. 
Failure to meet any special request will not be a breach 
of contract on our part.

Passports, Visas and Health Requirements
You will require a valid passport for all overseas 
holidays. If you are a British citizen and do not have a 
passport, you should enquire at your main Post Office 
or visit https://www.gov.uk/browse/abroad/passports 
at least three months before departure. You must 
check the up to date position of passport, visa and 
health requirements before departure. Passport, visa 
and health requirements applicable to British citizens 
are shown on the Foreign and Commonwealth Office 
website (https://www.gov.uk/foreigntraveladvice).
If you are a non-British resident, please contact 

the appropriate organisation for passport and visa 
information.
It is your responsibility to ensure you are in possession 
of all necessary and valid travel and health documents 
before departure. All costs incurred in obtaining such 
documentation must be paid by you. We regret we 
cannot accept liability if you are refused entry on to any 
transport or into any country due to failure on your part 
to carry correct documentation.
You must check the health requirements of the country 
you are visiting at least six weeks before you travel, 
and if you‘re travelling within the EU, you should take 
with you an EHIC (European Health Insurance card). As 
a UK resident, you’re entitled to free, or reduced, state 
healthcare when you visit a European Union country. 
Please visit the UK Department of Health website for 
the most up to date information. 

Flights
You will not normally be issued with tickets unless 
we have arranged a different flight for you. The flight 
timings given on our website and in your Holiday 
Information Pack are for general guidance only and are 
subject to change. You must check your flight details 
very carefully immediately on receipt to ensure you 
have the correct information. It is possible that flight 
times may be changed even after the Information Pack 
has been dispatched; we will contact you as soon as 
possible if this occurs. Any changes to airline, aircraft 
type, flight times and airport of destination will not 
entitle you to cancel or change to other arrangements 
without paying our normal charges.

Independent Suppliers
Some of the services which make up your holiday are 
provided by independent suppliers. Those suppliers 
provide these services in accordance with their own 
terms and conditions. Some of these terms and 
conditions may limit or exclude the supplier’s liability 
to you. Copies of the relevant parts of these terms and 
conditions are available on request from ourselves or 
the supplier concerned.

Your Financial Protection
Traveleyes Ltd holds an Air Travel Organiser’s Licence 
issued by the Civil Aviation Authority (ATOL number 
6600). When you buy an ATOL protected flight or flight 
inclusive holiday from us you will receive an ATOL 
Certificate. This lists what is financially protected, 
where you can get information, on what this means for 
you, and who to contact if things go wrong.
We, or the suppliers identified on your ATOL Certificate, 
will provide you with the services listed on the ATOL 
Certificate (or a suitable alternative). In some cases, 
where neither we nor the supplier are able to do so for 
reasons of insolvency, an alternative ATOL holder may 
provide you with the services you have bought or a 
suitable alternative (at no extra cost to you). You agree 
to accept that in those circumstances the alternative 
ATOL holder will perform those obligations and you 
agree to pay any money outstanding under your 
contract to that alternative ATOL holder. However, you 
also agree that in some cases it will not be possible to 
appoint an alternative ATOL holder, in which case you 
will be entitled to make a claim under the ATOL scheme 
(or your credit card issuer where applicable).
If we, or the suppliers identified on your ATOL 
certificate, are unable to provide the services listed 
(or a suitable alternative, through an alternative ATOL 
holder or otherwise) for reasons of insolvency, the 
Trustees of the Air Travel Trust may make a payment 
(or confer a benefit on) to you under the ATOL scheme. 
You agree that in return for such a payment or benefit 
you assign absolutely to those Trustees any claims 
which you have, or may have arising, out of or relating 
to the non-provision of the services, including any claim 
against us, the travel agent (or your credit card issuer 
where applicable). You also agree that any such claims 
may be re-assigned to another body, if that other  
body has paid sums you have claimed under the  
ATOL scheme.
For further information, visit the ATOL website at http://
www.atol.org.uk/.

Brochure / Web Accuracy
All information contained on our website or in our 
brochure is correct at the time of publication. Please 
remember, however, that although we check our 
website and brochure regularly and endeavour to 
ensure that they are always accurate, there may 
be occasions when certain information shown is no 
longer accurate. In this instance we cannot be held 
responsible for any subsequent necessary amendments 
to your booking, therefore you should check all details 

of your chosen holiday and travel arrangements prior 
to booking.
Refer a Friend Scheme:
Application form for the scheme and further details can 
be found on www.traveleyes-international.com/refer-a-
friend/. The voucher will be issued via email only.
This voucher may be used as payment towards  
any new holiday booking within 1 year of issue, 
however the holiday purchased may occur outside of 
the 1-year validity.
This voucher is not for resale and cannot be exchanged 
for cash. Once the voucher has been applied to a 
booking it is non refundable or transferable if the 
traveller cancels their holiday. The person named on 
this voucher may use the voucher to make a purchase 
for themselves only. The voucher cannot be used 
against an existing booking. Only one voucher can 
be used per transaction and it cannot be used in 
conjunction with any other offer. To apply this voucher 
to a purchase, the booking must be made over the 
phone, and it is the responsibility of the voucher owner 
to notify the booking agent of the voucher number 
before the transaction is made; the discount cannot 
be applied retrospectively if they fail to do so. There 
is no limit to the amount of times travellers can apply 
for vouchers. No responsibility can be accepted for 
applications not received for whatever reason. We 
reserve the right to withdraw or amend this offer at 
any time without notice. We are not responsible for 
inaccurate recipient details supplied by any entrant to 
the scheme. Use of the voucher is subject to availability 
on our holidays and we also reserve the right to decline 
use of the voucher by any person, at any time. 

Images
Clients agree that any images/videos taken by 
Traveleyes of their likeness whilst a participant on our 
tours or through the supply of image(s)/video(s) by 
fellow clients can be used in any form of Traveleyes 
media. We understand that some people may not wish 
their image or likeness to be used and we are happy to 
accommodate this if informed in advance of the trip.
If, as a customer, you supply Traveleyes with an image 
or video before, during the course of, or after a trip, you 
agree that this image can be used across our website 
and social media, with credit attached.

Customers with additional needs, other  
than blindness
Traveleyes is a unique, specialist company which was 
specifically established to extend access to world 
travel for people with a visual disability. Our holidays 
are consequently designed, staffed and modelled 
accordingly. This forms the fundamental nature of our 
service. We make reasonable adjustments to include 
customers who have other needs, but we are not able 
to guarantee that we will always be able to provide for 
every such need in every case.
Customers with additional needs which we consider 
to lie beyond our clearly stated specialism (blindness) 
and / or our coping capacity, may be required to bring 
their own personal guide with them on our holiday. 
This must be someone who has a fuller understanding 
of their specific needs, to ensure that they remain 
comfortable and supported during the holiday, and to 
ensure that the functionality of the holiday for the rest 
of the group is not adversely affected.
Traveleyes is not able to fund the price of this guide’s 
holiday, but we will be happy to offer them our 
generous sighted traveller discount and to involve 
them fully in the holiday features and activities. It is 
a crucial requirement that all customers make a full 
disclosure of any additional needs which they have 
(other than blindness) before their acceptance onto a 
Traveleyes holiday, whether or not they believe these 
to be relevant. Failure on the part of any customer to 
do so could potentially result in a risk to their health 
whilst abroad, to the health and safety of our guides 
and others in the group, and could seriously impact the 
holiday for all concerned.
Any customer who fails to disclose information 
regarding their additional needs, prior to acceptance on 
the holiday, will be held entirely responsible for paying 
any costs which are incurred by Traveleyes as a result. 
In some circumstances this may include the cost of an 
early return flight for that individual, if we decide that 
this is the appropriate course of action.
This policy is in alignment with our overriding 
professional obligation to balance inclusivity with 
safety, functionality and the holiday enjoyment of all.
For questions relating to our terms and conditions, 
please contact a member of the Traveleyes team.
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S H A R E  T H E  A D V E N T U R E

Contact Us by Phone
If you would like to speak to 
Traveleyes Customer Services,  
please call:

United Kingdom:  
+44 (0) 113 834 6094 
USA & Canada: 
+1 (646) 867 3937
Australia:  
+61 (02) 8006 1393 
New Zealand:  
+64 (09) 889 2393

Contact Us by Email
Please send all emails to:
info@traveleyes-international.com

Write to Us by Post
Please send all postal queries to:
PO Box 511
Leeds 
LS5 3JT
UNITED KINGDOM

Follow Us on Social Media 

 /TraveleyesLtd

 @TraveleyesLtd

 @TraveleyesLtd

traveleyes-international.com 


