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A MESSAGE FROM THE FOUNDER
Welcome to Traveleyes! My name’s Amar
Latif. Before you explore our exciting new
range of holidays for the coming year and
beyond, please allow me to explain why I
founded this unique travel company which
takes blind and sighted travellers around
the world together to share the adventure.
I’m the blind guy who wants to show
you the world. Growing up, I was always
passionate about travel. But when I was
only four years old doctors broke the
news to my parents that I would become
permanently blind.
By the age of 18 I had lost 95% of my
eyesight. Yet I knew that beyond the mist
that now surrounded me, was a world just
waiting to be discovered. So I spent the
third year of my university life in Canada this was my first taste of a travel adventure.
Not long after this, I found myself crossing
the jungles of Nicaragua on foot, along with
ten other disabled people, in the making of
the documentary series ‘Beyond Boundaries’
(BBC2). After climbing volcanoes, sleeping
to the sounds of the jungle and crossing
crocodile infested waters, 9 to 5 corporate
life never felt the same again.
I set out to explore more of the world as
a solo traveller, but faced rejection. No
travel company would accommodate an
independent blind traveller. I soon realised
that if you want something in this world

which does not exist, you either go without,
or you build it yourself.
So I launched Traveleyes in 2004, with
the determination to make the world
more accessible for blind and visually
impaired travellers. Our holidays focus on
experiencing the world with all five senses,
every adventure has been created and
designed to make a difference. Sighted
people enjoy our holidays too, sharing their
sight with others and seeing the world from
an entirely new perspective.
Traveleyes has now grown to become a
team of travel experts, all sharing a real
passion for travel. As we are so unique,
each member of the team is specially
trained to give you the best experience
possible. Together, we lead blind and
sighted travellers across the globe, making
memories of a lifetime along the way.
Our mission to champion inclusivity in the
world of travel now goes further than ever
with a range of exciting school trips where
blind travellers are guided by enthusiastic
sighted school students. We also offer
fundraising opportunities on charity
challenges. Both blind and sighted travellers
can fundraise for good causes whilst
embarking on challenging adventures.
We established this new and alternative
way to experience travel. Many people
return to us time and time again for a
group holiday with a difference. I hope this
brochure inspires you to do the same. Travel
is more than just the seeing of sights, and
when you start looking with your other
senses, the world becomes more alive.
Founder & Director
Amar Latif

02 • Tel: +44 (0)113 834 6094

CONTENTS
A Message from the Founder		

02

Burma			 		21

How it Works				04

Seville					22

Be a Sighted Traveller			

06

Argentina & Brazil 			

23

Our Blind Travellers			

08

Tenerife Walking 			

24

Is Traveleyes For Me?			

10

Australia				25

What our Travellers Say			

11

United Arab Emirates 			

26

Ibiza					12

Budapest				27

Uzbekistan				13

New York City 				

Portugal Walking 			

14

Vietnam				29

Thailand Tandem Cycling 		

15

Japan					30

Nepal					16

Jordan					31

Mexico					17

Mauritius				32

Oxford 					18

How to Book 				

33

Finland					19

Terms and Booking Conditions 		

34

New Year’s Cruise

PORTUGAL
WALKING

PAGE 14

		

20

ARGENTINA
AND BRAZIL

PAGE 23

BUDAPEST

NEW YORK CITY

PAGE 27

JAPAN

PAGE 30

28

PAGE 28

MAURITIUS

PAGE 32

traveleyes-international.com • 03

§

HOW IT WORKS
Being a specialist tour operator,
we do things a little differently.
Small, sociable groups

Specialist tour managers

On average, our groups consist of 18 people. Around
half of the group are blind and the rest are fully
sighted, although we aim to take a few extra sighted
travellers on each trip. We enjoy daily excursions
together and dine together in the evenings, so you’ll
never have to eat alone. After dinner, individuals can
choose whether to socialise or just relax with a bit of
‘me time’.

Our tour managers love exploring the world with you
and are renowned for being friendly and enthusiastic
travel experts. On a Traveleyes holiday, you will be
accompanied by a tour manager from the initial
group meeting at the departure airport, until arriving
back in the UK.

Blind and sighted pairs

Our travellers join us from all over the world. If
you are travelling from outside of the UK, your
holiday package will not include flights. However,
we can offer you a flight quote from your local
airport. In this brochure, prices are displayed in
GBP and include flights from a specified UK airport.
All payments will be collected in GBP. To view an
estimate of these prices in your local currency and
without flights, please visit our website or contact
the Traveleyes office.

Each day, our blind and sighted travellers are paired
together. Swapping partners daily means that
each person gets to know everyone else within the
group. This is part of the reason why our groups
bond so well.
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International travellers

Choose from a wide
range of holidays
Traveleyes holidays offer something for everyone.
Our destinations cover Europe, The Americas, Africa,
Asia and Australasia. Each holiday incorporates
elements of discovery, activity, relaxation,
history and culture. To make choosing your perfect
holiday easier, we use the following categories
as guidelines:
•
•
•
•
•

Discovery Tours
City Breaks
Activity Holidays
Sun, Sea and Sand
UK Breaks

Shared and single rooms

What’s included
Our holidays are hand made by our
expert team. Each holiday is different,
and some will include more than others.
Most of our holidays include:
✓ Flights & transfers from the UK
(if applicable)
✓ Internal flights (if applicable)
✓ 3, 4 or 5 star accommodation
✓ All breakfasts
✓ Specified excursions
✓ Services of a local tour guide
✓ Services of a Traveleyes
tour manager
We may also include a list of optional
excursions for you to enjoy on a free day.

The holiday booking price is based on a shared
twin room. This helps keep travel costs low and is
part of the sociable experience. We want your stay
to be as comfortable as possible, which is why we
create room pairings based on the same gender and
similar interests. This means that a sighted person
may be sharing with another sighted person.
If you are travelling with a companion, you will
automatically be sharing a room with that person
unless you request otherwise. For those of you who
enjoy your own space, we offer single rooms at an
additional cost. This amount is dependent on the
holiday and is subject to availability.
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BE A
TRAVELLER
As a sighted traveller with Traveleyes, you’ll see more of
the world as you guide and describe the sights to a different
blind traveller each day. This is a highly sociable experience
and sharing your sight often results in an amazing sense of
fulfilment and appreciation for the world around you. You
don’t need any experience of blindness and, as a thank you
from us, you get to travel for up to half price!
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See more of the world

Share your sight

When you take the time to describe the
sights to a blind traveller, you notice so
much more of the world around you and
we promise you’ll take home more vivid
memories than ever before. Seeing is
only part of the experience. As a sighted
traveller you’ll learn to explore with a
focus on your other senses too. You’ll
be surprised at how much you’ve been
missing out on.

Describing the sights means that our
blind travellers can enjoy them too.
There’s no trick involved, just explain
what you see and how you see it. Most of
the time this will happen through natural
conversation, as if you were speaking
with another sighted person. You’ll hear
other members of the group describing
things too, which always helps. You don’t
need to be a poet or consider yourself a
creative thinker. Your words will paint a
mental picture for our blind travellers to
cherish long after the holiday.

No experience necessary
You don’t need any experience of
blindness to travel with us for the holiday
of a lifetime. All our blind travellers are
completely independent and don’t need
any additional assistance. Your role on
a Traveleyes holiday does not go
beyond guiding and describing sights.
Our tour managers bring their expertise
to the group and will offer support
whenever needed.

Guiding is easy
Our sighted information pack, which we
send to you upon booking, outlines a few
basic pointers on how to guide. Here’s
an example: “As we approach the dinner
table, rather than putting a blind person
in their seat, simply place their hand
on the back of their chair”. In addition
to this, your tour manager will take you
through some practical steps and will
be happy to answer any questions you
may have. Guiding is simply about being
mindful. Soon enough, you’ll forget you’re
even doing it.

Save up to 50%
on all holidays
By guiding and sharing your sight, you’re
helping us make the world accessible to
our blind travellers. Because of this, and
as a thank you, we’re able to subsidise
the cost of our trips to sighted travellers
by up to 50%. This means you can travel
for less and use the rest to spoil yourself
whilst away!

This was my first holiday with
Traveleyes and it was a wonderful
experience. The tours and excursions
were excellent and as a first-time
traveller, I was made to feel very
welcome by others in the group that
had travelled before. I will definitely
be booking another trip soon!

Ramandeep Kaur, Sighted Traveller
Valencia, 2019
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OUR
TRAVELLERS
Blind travellers can forget about compromising dates and
destinations with family or friends. Our fully accessible
website means that a blind person can book a holiday with
the same ease as a sighted person. The world is open, and
it’s waiting to be explored.
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An experience for all
of the senses
We get involved with the destinations we
visit and incorporate a range of activities
to stimulate each of the senses. This
hands-on approach to experiencing the
world in a multi-sensory way benefits
our blind and sighted travellers alike.
We’ve smelled the aromas from the spice
gardens in Southern India, tantalised our
taste buds with Italian cooking classes,
danced to the sound of live salsa music
in Cuba and felt the ocean spray whilst
sailing luxury yachts in Croatia.

Travel with freedom
& independence
When a person loses their sight, the lack
of accessibility can result in a struggle for
independence. Many people who develop
a vision impairment think jetting off on
holiday is a thing of the past. Airports,
hotels and getting out and about in an
unfamiliar place can be a challenge at
the best of times. Traveleyes provides
independence to make the world
accessible. In fact, many of our blind
travellers go on holiday more now than
when they had sight! The positive impact
this has can be life changing.

No extra cost
Our blind prices are comparable to those
of our mainstream competitors, when
comparing a similar holiday of the same
quality. Therefore, accessible travel
comes at no extra cost. That’s why over
80% of visually impaired travellers return
to us time and time again.

The tour manager was outstanding.
The trip to Swaziland was fantastic.
I would highly recommend this trip
to an experienced and adventurous
traveller. This was a really great
group to travel with. My travelling
companions were the highlight of this
trip; everyone was so kind, friendly,
funny, and great to travel with and get
to know. There were many highlights,
including hikes, horseback riding,
great food, and being chased by an
enraged elephant!

Aaron Richmond, Blind Traveller
Swaziland, 2019
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IS TRAVELEYES
FOR ME?
We offer a safe and comfortable way for solo travellers to explore the
world. Couples and friends who are looking for a sociable experience
join our trips too. Whether you’re blind or sighted, we invite you to
join us for an exploration of all the senses: smell the aromas, taste
the flavours, hear the music, feel the breeze, share the sights and
share the adventure! If you’re still wondering whether Traveleyes is
right for you, we have two questions to ask you:

1. Do you like people?
2. Do you love travel?
If your answer is yes to both, then it’s a yes from us. People join our
groups from all backgrounds, cultures, nationalities and age groups.
It’s part of what makes the experience so great! However, due to the
nature of our holidays, all our travellers are English speaking.
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WHAT OUR
TRAVELLERS SAY
Istanbul
with Traveleyes, 2019
By Carrie Reilly, Blind Traveller
The pleasure of joining sighted and visually impaired
travellers, whom I hadn't met previously, is as
exciting as the actual trip destination. Traveleyes
has a synergy which always attracts the most
interesting people to its destinations; people from
the most amazing, interesting backgrounds who
enjoy sharing the adventure and discovery of new
places. The patience and generosity of the guides is
truly humbling and by the same token, they seem
to enjoy sharing with visually impaired people and
learning from our experiences and approaches to
life. To me, Traveleyes is the best form of networking
ever; far superior to social media because we are
interacting face to face. Laughter is the constant
accompanying soundscape for our interactions,
alongside all exotic sounds found in a place such as
Istanbul where the call to prayer is electrifying.


Guatemala with
Traveleyes, 2019
By Steve Whyley, Sighted Traveller
The Traveleyes trip to Guatemala was a tremendous
experience, a combination of enjoyable company,
the reward of travelling with VIs as well as sighted
people, and the ability to understand the history
of the country as well as the modern day local
culture. The activity options worked well with the
general sightseeing. Most enjoyable was the local
co-operative weaving and tortilla making experience,
complete with taking part in the simulated family
wedding. The hotel locations at Lake Atitlan and
Antigua were fantastic. A great time had by all, led by
our experienced smiling leader and local guide.
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IBIZA
A Chilled Out Week on the White Isle

Sun, Sea
& Sand

SEPTEMBER 21 –
SEPTEMBER 28, 2019
(8 DAYS)

STANDARD
BLIND PRICE:
£1399

DISCOUNTED
SIGHTED PRICE:
£999

The White Isle of Ibiza has a very laid-back vibe, and we’ll be going for a
week of pure relaxation on this Spanish island. Watch as the sun sets over
the sea, explore the hippy markets, and delve into the cool culture that
was dominant in the 60s and still features heavily around the island today.
We’ll also discover Ibiza’s history on a tour around Dalt Vila, the old town
above the island’s coastline. This holiday is all about chilling out but if you
do want to go and party, we won’t stop you!

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Island Tour, Las Dalias Hippy
Market Visit, Sunset in San Antonio, Ibiza
Town Tour

•  4 star accommodation
• A
 ll breakfasts, six lunches and
four dinners
•  Specified excursions

Optional: Parasailing in San Antonio

•  Services of local guides
•  Services of a Traveleyes tour manager

Portinatx

Itinerary
Day 1 		 Arrive in Ibiza and check-in to our hotel.

Ibiza

Day 2 		Enjoy a relaxing day at our all-inclusive hotel. Chill out by the pool or explore the
local beach while the sun is shining.

San Antonio
Ibiza Town

Day 3 		It’s another free day so take advantage and enjoy the relaxed atmosphere
of Ibiza.
Mediterranean Sea

Day 4 		Today we’ll enjoy a full day island tour and visit the areas of Es Cubells, Cala
Conta, and Es Vedra, which is said to be the third most magnetic point on earth.
In the evening we’ll travel to Las Dalias Hippy Market for a cool drink in the
warm air.
Day 5 		We have a day at leisure today so you might want to walk to the tallest point in
Ibiza, Sa Talaia, or venture to the neighbouring Balearic island of Formentera.
Day 6 		Your morning is free before we make our way to Ibiza town after lunch. We’ll
enjoy a guided tour around the island’s historic capital and then travel across
the island to watch the famous sunset in San Antonio.
Day 7 		Today is your last free day in Ibiza so take the opportunity to visit anywhere
we haven’t been. Alternatively, soak up the sun by the pool! If you are feeling
daring, enjoy an optional parasailing excursion which leaves from the shores of
San Antonio.
Day 8 		We depart for home and we hope you’ve had a great time in Ibiza!
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UZBEKISTAN
Mysteries of the Silk Road

OCTOBER 1 –
OCTOBER 11, 2019
(11 DAYS)

Discovery
Tours

Explore the unique world of Uzbekistan, a central Asian nation with a
varied and fascinating culture. This tour of discovery will illuminate an
enigmatic land, uncover cities conquered by Alexander the Great, and
survey the grandeur of immense mosques and mausoleums juxtaposed
with the iconic architectural legacy of the Soviet era. We’ll be welcomed
by a warm culture as we discover the walled city of Khiva, spiritual
Bukhara, and spectacular Samarkand. Join Traveleyes as we discover the
spellbinding story of Uzbekistan.

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Tashkent Tour, Ichan-Qala
Fortress Visit, Ayaz Kala Fortress and
Yurt Camp Visit, Drive the Great Silk
Road, Bukhara Tour, Sitorai Mokhi Khosa
Summer Palace Visit, Chor-Bakr Necropolis
and Bahauddin Naqshband Mausoleum
Visit, Plov Making Class, Music and Dance
Show, Pottery Workshop, Samarkand
Tour, Wine Tasting, Papermaking, Chorsu
Bazar Visit

•  Internal flights
•  3 & 4 star accommodation
•  All breakfasts and two dinners
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

STANDARD
BLIND PRICE:
£2499

Aral
Sea

Itinerary

Kyrgyzstan

Khiva

Day 3 		This morning we transfer from Tashkent to Urgench before travelling to Khiva,
where we’ll visit several of this city’s most notable sites, such as the walled city
of Ichan-Qala.

Day 5 		We’ll travel along the Great Silk Road to Bukhara, travelling past the Amu
Darya River.

Kazakhstan

Uzbekistan

Day 1-2 		Depart and arrive into Uzbekistan. We’ll begin our trip with a tour of Tashkent
before checking into our hotel this afternoon.

Day 4 		Our excursion today takes us to Ayaz Kala Fortress, followed by some local tea
at a yurt camp.

DISCOUNTED
SIGHTED PRICE:
£1799

Turkmenistan
Caspian
Sea

Iran

Tashkent

Bukhara

Samarkand
Tajikistan

USA
Mexico
Afghanistan

Day 6 		Uncover Bukhara in a guided walk today before enjoying a folk show
this evening.
Day 7 		Today we’ll visit Bukhara’s Summer Palace and Bahauddin Naqshband’s
Mausoleum before partaking in a Plov making masterclass in the evening.
Day 8 		Visit Gijduvan Village today to learn about, and get hands on with, the art
of pottery making! We’ll then board a train to travel through the countryside
to Samarkand.
Day 9 		Explore Registan Square, the Bibi Khanym Mosque, and Ulugbek Observatory
today, amongst other important sites before unwinding with a local wine
tasting experience.
Day 10 		Start the day at St Daniel’s Tomb before venturing to Koni Ghil Village for a
papermaking experience!
Day 11 		 Enjoy the Chorsu Market this morning before departing for our flight home.
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PORTUGAL WALKING
The Atlantic Way of the Algarve

Activity
Breaks

OCTOBER 6 –
OCTOBER 12, 2019
(7 DAYS)

STANDARD
BLIND PRICE:
£1399

DISCOUNTED
SIGHTED PRICE:
£999

Join Traveleyes as we walk the up-and-coming trail of the Rota Vicentina
in Portugal. Our route takes us along the south west coastline of Portugal,
passing stunning local beaches and jaw dropping natural landscapes that are
juxtaposed against the startling blue waters of the ocean. Each day we’ll hike
across unspoilt coastlines, take in the dramatic golden dunes, and we’ll reside
in traditional villages and towns en route.

What’s Included

Excursions

•  Flights and transfers from the UK

Included: 5 days of guided walking down
the south west coast of Portugal

•  Lodges and hotel accommodation
•  All breakfasts
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary

Brejao
Odeceixe
North Atlantic
Coast

Rogil

Portugal

Aljezur
Arrifana

Day 1 		Arrive into Faro and meet with our guide to transfer to Brejao, where we settle
for the night.
Day 2 		Our first day of walking takes us 17km from Brejao to Odeceixe, crossing
breathtaking lands and through beautiful nature trails.
Day 3 		Journey 14km from Odeceixe to Rogil, as we walk past wetlands, beaches, and
stunning coastlines.
Day 4 		Walk 16km from Rogil to Aljezur, crossing agricultural fields, which yield the
region’s famous sweet potato, and passing the valley of Amoreira before
reaching our base for the night.
Day 5 		Our walk today covers 16km as we travel from Aljezur to Arrifana, passing
ancient fortress ruins in Ponta da Atalaia and through Mediterranean bushland.
Day 6 		Cover 13km of land today as we walk the Arrifana loop, taking in the
outstanding beauty of the area. After our walk we’ll return to our hotel for our
last night together!
Day 7 		 Transfer to the airport and begin our journey home.
Please note a good level of fitness is required for this trip as it is geared towards people
who are capable of enjoying walking for up to 17km every day. You are required to have an
intermediate to advanced level of experience doing such distances. The walks will be in the
undulating countryside; some walks will involve shorter but steeper technical sections; others
will include gentler, but longer ascents and descents. There are the occasional steep sections,
at times a series of steps, as well as sections with loose rocks underfoot, but there will be no
scrambling or climbing.
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THAILAND TANDEM CYCLING
From Bangkok to Phuket

Activity
Breaks

For a cycling holiday with a difference, come to Thailand and ride a tandem
bike from Bangkok to Phuket. We’ll begin in Bangkok and cycle south to the
tropical paradise of Phuket via small fishing villages, waterfalls, white sand
beaches, hot springs, temples, and coconut plantations! It’ll be a true physical
adventure that will also expose the richness of Thai culture and history.

What’s Included

Excursions

•  F lights and transfers from the UK

Included: 8 days of guided cycling from
Bangkok to Phuket

• 3
 & 4 star accommodation

OCTOBER 14 –
OCTOBER 25, 2019
(12 DAYS)

STANDARD
BLIND PRICE:
£3199

DISCOUNTED
SIGHTED PRICE:
£2399

• A
 ll breakfasts, eight lunches and
seven dinners
• S
 pecified excursions
• S
 ervices of local guides
• S
 ervices of a Traveleyes tour manager

Itinerary

Thailand

Day 1-2 		Travel to Thailand and arrive in Bangkok. We’ll transfer to the hotel for a briefing
and welcome dinner.

Bangkok

Day 3 		Cycle to Hua Hin via Wat Huay Mongkol, a temple where a famous monk is
revered. After our first day of cycling, we’ll arrive in the resort town of Hua Hin.
Cycling distance: 50km.
Day 4 		We start today’s ride just outside Hua Hin and cycle along the coast through
fishing villages, temples, and coconut plantations. We’ll travel through Sam Roi
Yot National Park and end the day in Ban Krut. Cycling distance: 50km.

Cambodia

Andaman Sea
Gulf Of Thailand

Vietnam

Day 5 		Today’s palm tree lined route takes us past white sand beaches to Chumphon.
Cycling distance: 50km.
Day 6 		Our coastal ride today takes us along undulating paths before we visit a coffee
plantation and Punyaban Waterfall. We’ll then transfer to the port city of
Ranong. Cycling distance: 40km.

Phuket

Day 7 		We head inland today and visit a local hot spring before cycling the rest of the
day to our jungle resort. Cycling distance: 60km.
Day 8 		After our transfer to the old city of Takua Pa, we’ll cycle through the town to visit
the Tsunami Memorial. Our early afternoon arrival means there’s time to relax
before dinner on the beach. Cycling distance: 50km.
Day 9 		Today we cycle to Khao Lak via a waterfall in Sai Rung which is perfect for
having a cooling dip. Cycling distance: 50km.
Day 10 		The last leg of our journey takes us to the tropical paradise of Phuket where
we’ll cycle the last few miles along the coast. Cycling distance: 56km.
Day 11 		Today is a free day in Phuket so relax on the beach and soak up the Thai sun.
Day 12 		 Depart Phuket and journey home.
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NEPAL
The Majestic Himalayas

Discovery
Tours

NOVEMBER 3 –
NOVEMBER 14, 2019
(12 DAYS)

STANDARD
BLIND PRICE:
£2799

DISCOUNTED
SIGHTED PRICE:
£1899

Nepal is a fascinating country. A place that will steal your heart, astound you
with its natural beauty, and will reveal to you its culture which has essences of
India and China. Since the 1960s, Nepal has developed a real appeal for those
looking for something “off the beaten track” but on Traveleyes’ second visit to
Nepal, we’ll visit the bustling capital of Kathmandu, the peaceful surroundings
of Chitwan National Park, and the lakeside town of Pokhara. Come and join us
for the adventure of a lifetime.

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Kathmandu Tour, Patan City
Tour, Pashupatinath and Boudhanath Tour,
Bhaktapur Durbar Square Tour, Bandipur
Village Visit, Boat Ride on Lake Phewa,
Gurkha Museum Tour, Pokhara Tour,
Sunrise at Sarangkot, Nepali Dinner with
Cultural Show

•  3 & 4 star accommodation
• A
 ll breakfasts, one lunch and
three dinners
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Optional: Rafting on the Trishuli River
including lunch, Manakamana Temple by
Cable Car including lunch

Itinerary

China

Nepal

Day 1 		 Depart for Nepal.
Day 2 		 A
 rrive in Kathmandu and enjoy a welcome Nepali dinner with a cultural show in
the evening.
Day 3		Today we’ll explore Kathmandu Durbar Square, Swayambhunath Stupa, and
Patan City.

Pokhara
Kathmandu
Chitwan National Park

India

Day 4 		Explore the fascinating city of Kathmandu and visit Pashupatinath Temple, one
of the most sacred Hindu temples in Nepal, before continuing to Boudhanath
Stupa and Bhaktapur Durbar Square.
Day 5 		Travel to the peaceful Chitwan National Park. On our journey we’ll stop for the
optional excursions or you can relax with a leisurely lunch.
Day 6 		Activities today include a canoe ride, jeep safari, and a village walk. There’s
plenty of wildlife in Chitwan National Park too, including rhinos, elephants,
crocodiles, and if you’re lucky, the elusive Royal Bengal Tiger.
Day 7 		 L
 eave Chitwan National Park and travel via Bandipur Village to Pokhara, Nepal’s
second largest city.
Day 8 		Enjoy Pokhara, a lovely lakeside town and the gateway to the Annapurna Circuit.
We’ll start early with sunrise at Sarangkot before visiting the Gurkha Museum,
Gupteswar Cave, and Bindhyabsini Temple.
Day 9 		 T
 ake today at your own pace. Pokhara has plenty of places to relax and Lakeside
is a great area to grab food and enjoy a drink by the water.
Day 10 		 Take the short flight back to Kathmandu before enjoying the day at leisure.
Day 11 		
It’s departure day today so ensure you’ve done all your souvenir shopping
before our flight back early evening.
Day 12 		
Arrive home.
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MEXICO
Margaritas in Playa Del Carmen

NOVEMBER 4 –
NOVEMBER 12, 2019
(9 DAYS)

Sun, Sea
& Sand

Discover the Mexico that you see on the postcards! Creamy sands, ancient
archaeological sites, tropical blue cenotes; they’re all waiting for you, and
you can explore all these and more from our base in Playa del Carmen.
The aim is to relax and soak up the sun, but we’ll also sample the Mexican
culture and of course, lots of delicious food, in between visiting Tulum,
Chichen Itza and Coba. When we’re not visiting the Mayan ruins, dig your
toes into the beaches which are only a short stroll away from the hotel.
This is winter sun at its best!

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Chichen Itza Tour, Mexican
Cenote Visit, Coba and Tulum Tour, A 5
Course Culinary Experience

•  4 star accommodation
•  All breakfasts and one dinner
•  Specified excursions

STANDARD
BLIND PRICE:
£2299

DISCOUNTED
SIGHTED PRICE:
£1499

Optional: Xenses Park

•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Day 1 		 Depart for Mexico and arrive in Playa del Carmen in the evening.
Day 2 		Spend today at leisure. Stroll along the main shopping street of La Quinta or go
stand up paddle boarding. Alternatively, spend your day in the winter sun!
Day 3 		Visit Chichen Itza, one of the new Seven Wonders Of The World. This Mayan ruin
is one of the most important in the Yucatan Peninsula and is believed to have
been a powerful economic city in 600AD. Later in the day, take a refreshing dip
in a cenote, an underground swimming hole!

Gulf Of Mexico

Chichen Itza

Cancun

Playa del Carmen

Tulum

Mexico
Caribbean Sea

Day 4 		Enjoy another day at leisure today. Spend the day by the pool, on the beach, or
visiting some of Playa del Carmen’s attractions such as the Frida Kahlo Museum.
Day 5 		Take a guided tour of the archaeological sites in Coba and Tulum. Coba’s site is
located in the heart of the Mayan Jungle and has the highest pyramid of the
whole area. By stark contrast, the ruins at Tulum are perched on a coastal edge
in one of the Mayan Riviera’s most idyllic locations.

Guatemala Belize

Day 6 		Spend today at leisure. This evening we enjoy a 5-course culinary adventure
that’s designed to delight the senses! A meal combined with art, experiences,
and anecdotes narrated by the chef; this will be one dinner you won’t forget
in a hurry!
Day 7 		Enjoy the last full day in Mexico by soaking up the sun. You might want to hop
over to the island of Cozumel or take part in our optional excursion to Xenses
Park, a sensory park with all sorts of illusions and experiences.
Day 8 – 9 		 Transfer to airport and arrive home.
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OXFORD
It’s Beginning to Look a Lot Like Christmas

UK
Breaks

DECEMBER 6 –
DECEMBER 9, 2019
(4 DAYS)

STANDARD
BLIND PRICE:
£459

DISCOUNTED
SIGHTED PRICE:
£299

Get into the festive spirit with this mini break to Oxford, one of the UK’s
most beautiful cities which is brimming with history and grandeur. With
a mix of medieval architecture, new age charm, and a cool vibe, Oxford
is a truly diverse city. See the quaint streets transform into a winter
wonderland, as festive markets crop up across the city and twinkling
decorations line the buildings. Whether you’re after some Christmas treats
for your loved ones, or just wanting to sample the tastiest mulled wine
around, this is the perfect break for you!

What’s Included

Excursions

•  3 star accommodation

Included: Christmas Market Visit, Oxford
City Tour, Botanical Gardens Visit, Blenheim
Light Trail Walk

•  All breakfasts
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary

England
Oxford

English Channel

Day 1 		Meet the group at the hotel before heading into the city centre to visit the
Christmas Markets; the perfect way to start our Christmas mini break!
Day 2 		 T
 oday we’ll meet our tour guide who will take us on a walk through time. As
we meander the city’s ancient streets, we’ll take in the esteemed university
buildings, the world-renowned Bodleian Library and the Bridge of Sighs. The rest
of the day is at leisure to wander the charming streets of Oxford, nestle in cosy
cafés, or return to the Christmas Markets for a touch more mulled wine!
Day 3 		This morning we start at the Botanical Gardens which house over 6,000 plants.
Take in the various smells of the different flora, the heat from the glasshouses,
and the feelings of serenity in this oasis of biodiversity. This afternoon we’ll
make our way to Blenheim Palace, for their Lights Trail, a spectacular event that
see the grounds of the palace come alive with festive lights and accompanying
music. With a glass of mulled wine in hand, there is no sweeter evening!
Day 4 		 Sadly our break has come to an end and the group must bid farewell.
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FINLAND
A Winter Wonderland Adventure

Activity
Breaks

A winter holiday in Finland is a dream come true for many and we’ll begin
our snowy adventure with a two-night stay in the Finnish capital, Helsinki,
before flying north to Ruka in the Arctic Circle. The magical winter scenery
in this destination has made Finnish Lapland an incredibly enchanting
destination and we’ll explore by enjoying husky rides, visiting a deer farm,
experiencing a twilight sledge ride, and going snowmobiling! Whether
you want to get into the festive spirit, or simply enjoy the ultimate winter
wonderland, Finland in winter is definitely a trip to tick off your bucket list!

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Helsinki Walking Tour, Reindeer
Farm Visit, Husky Sledging and Farm Visit,
Starlight Sledge Ride, Ice Fishing

•  Internal flight
•  3 & 4 star accommodation
•  All breakfasts

DECEMBER 11 –
DECEMBER 17, 2019
(7 DAYS)

STANDARD
BLIND PRICE:
£1999

DISCOUNTED
SIGHTED PRICE:
£1499

Optional: River Floating

•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Day 1 		Our flight to Helsinki will arrive early afternoon and then we have the evening at
leisure, so settle in and enjoy your first night in Finland.
Day 2 		Today we can enjoy a leisurely breakfast before embarking on a walking tour
of Helsinki. This will be the perfect introduction to Finland’s capital city before
enjoying an afternoon at leisure.

Finland
Ruka

Sweden

Kuusamo

Russia

Day 3 		This morning we’ll enjoy a short morning flight to Kuusamo to get to our next
destination of Ruka. This will be our home for the next few days and we’ll enjoy
our first adventure this evening – a magical starlight sledge ride where, if we’re
lucky, we’ll see the Northern Lights!
Day 4 		No Finnish experience would be complete without meeting the cute reindeer
that call this place home. We’ll meet a local reindeer herder who will share his
stories before taking us on a short traditional sledge ride. Afterwards, we’ll sit
around a warm, cosy fire to hear more stories about this area. In the afternoon,
you’ll have the option of river floating!

Helsinki

Day 5 		Today is for ice fishing! We’ll speed through the snow on snow mobiles to learn
the secrets of ice fishing and try our hand at it ourselves!
Day 6 		Another animal synonymous with this area are husky dogs. These creatures are
perfectly suited to the snow and will be eager to go running so get ready for an
incredible 5km ride through the magical winter wilderness!
Day 7		Today we transfer back to Helsinki for our departure flight home. We hope
you’ve had a great time in this magical winter wonderland.
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NEW YEAR’S CRUISE
Ring in the New Year on the Rhine

Discovery
Tours

DECEMBER 27, 2019 –
JANUARY 3, 2020
(8 DAYS)

STANDARD
BLIND PRICE:
£1799

DISCOUNTED
SIGHTED PRICE:
£1299

Celebrate New Year in comfort and style as Traveleyes embarks on a cruise
along the River Rhine. With an abundance of historic and beautiful towns,
a plethora of medieval castles, and beautiful scenery, it’s not hard to see
why many spots along the river are now listed as UNESCO World Heritage
Sites. Starting in the quintessential German city of Dusseldorf, we journey
to Koblenz, Mannheim, Strasbourg, Speyer, Mainz, Rudesheim, Bonn, and
Cologne! For a bumper packed week, filled with history, festivities, and
merriment, look no further than our Rhine River Cruise on the MS Crucevita.

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Koblenz Walking Tour,
Mannheim Walking Tour, Strasbourg
Walking Tour, Speyer Cathedral Tour,
Bonn Walking Tour, Cologne Walking Tour

• C
 ruise accommodation onboard the
MS Crucevita
•  All meals onboard
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Germany

Netherlands

Day 1 		Fly into Dusseldorf and transfer to the ship, where we’ll begin our week of fun
with our first included dinner.

Dusseldorf
Cologne

Belgium

Bonn
Koblenz

Germany

Rudesheim

France

Mainz
Mannheim
Speyer

Strasbourg

Itinerary

Day 2 		This morning we’ll sail along the Rhine, taking in the dramatic and breathtaking
landscapes that make this region such a travel hotspot. We’ll later dock in the
UNESCO listed city of Koblenz and embark on a journey of discovery as our local
guide takes us around the city.
Day 3 		Arriving into Mannheim, we shall disembark and begin our tour of this city
brimming with Baroque influences.
Day 4 		Today we dock in Strasbourg, a picturesque city in France which is home to
a rich history and beautiful architecture blended with a modern twist. We’ll
explore the city on our guided tour.
Day 5 		Early this morning, we dock in Speyer to visit the Cathedral which holds great
importance in Germany’s history. Upon returning to the ship, there is some time
to get ready before we arrive into Mainz. So sit back and relax before the New
Year’s Eve celebrations begin tonight!
Day 6 		Dock in Rudesheim today, where you’ll have free time to explore before
boarding the ship and travelling to Bonn, where we reside for the night.
Day 7 		After spending the night in port, today we get the chance to explore Bonn on
our walking tour. We then continue our cruise until we reach Cologne where
we’ll embark on another city tour.
Day 8 		Arrive back into Dusseldorf this morning where we’ll disembark and travel to the
airport to begin our journey home.
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BURMA
A Journey Through Enigmatic Myanmar

Discovery
Tours

Travel to Myanmar, a region in Asia that’s still seen as “off the beaten track”,
to discover a land where historic tradition endures, and the old Orient is yet
to give way to the encroaching 21st century. Our tour will include visits to
Yangon, Inle Lake, Bagan, and Mandalay, all places which are full of inspiring
temples, stupas, pagodas, sleepy villages, and golden countryside. We’ll find
intriguing culture, enchanting locals, and colonial remains in the sunlight of
this gorgeous country.

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Botataung Pagoda, Royal Lake,
and Karaweik Hall Visit, Yangon Tour,
Yangon Circular Train, Shwedagon Pagoda
Visit, Shan Paper Workshop, Red Mountain
Estate Wine Tasting, Inle Lake Boat
Journey, 5-Days Market Visit, Shwe Indein
Pagoda and Nga Hpe Chaung Monastery
Visit, Ananda Temple Visit, Nyaung Oo
Market Visit, Lunch in a Monastery Garden,
Shwe Pyi Tha Village Visit, U Bein Bridge
Sunrise, East Palace Market and Mahamuni
Pagoda Visit

•  Internal flights
•  3 star accommodation
• A
 ll breakfasts, nine lunches and
nine dinners
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Day 1		 Depart UK and fly to Yangon.

JANUARY 3 –
JANUARY 13, 2020
(11 DAYS)

STANDARD
BLIND PRICE:
£2999

DISCOUNTED
SIGHTED PRICE:
£2299

Myanmar

China

Mandalay
Bagan

Inle Lake

Laos

Day 2 		 A
 rrive in Yangon and take a short excursion to Botataung Pagoda and the Royal
Lake by Kandawgyi Park.
Day 3 		Enjoy a walking tour of Myanmar’s capital, Yangon. Visit the Yangon Heritage
Trust, embark on the Circular Train and enjoy a trishaw ride before visiting
Shwedagon Pagoda.
Day 4 		Fly from Yangon to Heho and drive through Nyaung Shwe, the gateway village
to Inle Lake. Enjoy a Shan Paper workshop before wine tasting at the Red
Mountain Estate!

Thailand

Yangon

Day 5 		A private boat journey on Inle Lake with visits to the 5-days market, Nga Hpe
Monastery, Phaung Daw Oo Pagoda and Pa-Oh Village of Indein.
Day 6 		Fly to Bagan.
Day 7 		Explore Bagan’s famous temples and the small villages where farmers work
among the monuments.
Day 8 		Bagan’s markets then an intimate lunch in a monastery with afternoon cruise
on the Irrawaddy River.
Day 9 		Travel from Bagan to Mandalay via Myingyan. Arrive in Mandalay for sunset
where we’ll discreetly observe the monks gathering for evening prayer.
Day 10 		Experience sunrise from U Bein Bridge, the world’s longest teak wood bridge
before Mahamuni Pagoda and Nan Shae Market. In the afternoon, we fly to
Yangon.
Day 11 		 Depart for home.
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SEVILLE
The Land of Spanish Flamenco

City
Breaks

JANUARY 16 –
JANUARY 20, 2020
(5 DAYS)

STANDARD
BLIND PRICE:
£799

DISCOUNTED
SIGHTED PRICE:
£499

Seville is a place that will steal your heart. From the moment you arrive to
the moment you leave, you’ll feel like you’ve been transported to another
world that’s full of emotive dance, gothic cathedrals, and winding streets. Our
4-night trip will explore the world-famous flamenco, discover royal buildings,
and we’ll find out how Seville is taking on the modern world without losing its
sense of history.

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Seville Tour, Real Alcazar Tour,
Flamenco Show, Metropol Parasol Visit

•  4 star accommodation
•  All breakfasts
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Spain

Portugal

Itinerary
Day 1 		 Today we’ll depart for Seville and check into our hotel in the evening.
Day 2 		To get acquainted with Seville, we’ll embark on a walking tour where we’ll
discover the Church of the Divine Salvador, explore the historic Santa Cruz
neighbourhood, visit the tobacco factory that inspired the opera “Carmen” and
much more! The rest of the afternoon is at your leisure, so explore Seville further
or head over the river to an area called Triana.

Seville

Morocco

Algeria

Day 3 		We’ve got a leisurely start to the day before visiting the Real Alcazar for a
guided tour. The Royal Palace of Seville is an important building and we’ll learn
about its history as we wander around the building and gardens. In the evening,
we’ll enjoy a traditional flamenco show. Be prepared for floor-shaking and toetapping music and dance that will create an evening to remember.
Day 4 		Today we’ll take a tour around the Metropol Parasol, the modern structure
which towers over the Plaza de la Encarnacion. We’ll discover incredible views
over Seville, as well as the traditional grocery market and the museum of
archaeological ruins underneath the structure. The rest of the day is at leisure
so take advantage to explore parts of Seville you might not have visited yet.
Day 5		
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We have most of the day in Seville before departing for our evening flight home.

ARGENTINA AND BRAZIL
The Rhythms of Latin America

JANUARY 17 –
JANUARY 30, 2020
(14 DAYS)

Discovery
Tours

Argentina and Brazil promise to be destinations sure to delight the senses;
their cities are filled with music, dance, and exotic smells. Known across the
world for breathtaking landscapes, tranquil beaches, and an abundance of
World Heritage Sites, this truly is a once in a lifetime journey of discovery!
Travel from Buenos Aires for a taste of Argentina, before visiting the Iguazu
Falls for a truly sensory experience. We’ll also journey to Rio de Janeiro,
Brazil’s most revered city, before swapping the bustling streets for the calm
serenity of the beaches in Buzios.

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Buenos Aires Tour, Iguazu Falls
Argentinian Side Visit, Iguazu Falls Brazil
Side Visit, Sugarloaf Mountain Tour, Christ
The Redeemer Statue Visit, Samba Factory
Tour, Samba and Percussion Workshop,
Botanical Gardens Visit

•  Internal flights
•  3 & 4 star accommodation
•  All breakfasts
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

STANDARD
BLIND PRICE:
£3699

DISCOUNTED
SIGHTED PRICE:
£2799

Optional: Tango Show and Dinner, Santa
Susana Ranch Tour, Speedboat Safari
Iguazu Falls – Brazil, Schooner Boat Trip

Itinerary

Brazil

Peru

Day 1- 2 		 Journey to Buenos Aires and transfer to accommodation.

Bolivia

Day 4 		Today is at leisure, or you may wish to join the optional excursion to the Santa
Susana Ranch.
Day 5 		Transfer from Buenos Aires to Iguazu Falls today. This afternoon, we’ll visit this
Argentinian side of the falls.
Day 6 		This morning, we visit the Brazilian side of the falls. Some of you may wish to
join the optional speedboat safari up the river, taking you to the base of
the falls!

Chile

Day 3 		Discover Argentina on a city tour of Buenos Aires. This evening there is the
option to watch a Tango show, enjoy a dinner, and even give the dance a go.

Búzios

Pa
ra
g

ua
y

Iguazu

Argentina

Rio De
Janeiro

Uruguay

Buenos Aires

Day 7 		 Today we continue our journey as we fly to Rio followed by free time.
Day 8 		We’ll discover Sugarloaf Mountain today, using cable cars to travel to the top of
the mountain.
Day 9 		No visit to Rio is complete without seeing the world-renowned Christ The
Redeemer Statue that stands proud above the city, and we’ll explore this iconic
structure on our visit today.
Day 10 		Visit a local samba factory where we’ll discover the creativity behind the
carnivals before taking part in a percussion and samba workshop!
Day 11 		 Enjoy a chilled morning before we travel to Buzios for our final few days.
Day 12 		Either sit back and relax today or join the optional schooner ride which will take
you to some of the more hidden and secluded beaches of Brazil.
Day 13 -14

Transfer to the airport and travel home.
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TENERIFE WALKING
Canarian Trails and Volcanoes

Activity
Breaks

JANUARY 18 –
JANUARY 25, 2020
(8 DAYS)

STANDARD
BLIND PRICE:
£1599

DISCOUNTED
SIGHTED PRICE:
£1099

Leisurely walks in the winter sun are exactly what you might need to cure
the January blues. This comfortably paced holiday takes in a variety of tracks
through wonderful scenery. Discover the contrasts between volcanic terrain
and lush scenery as you explore ancient trails peppered with traditional
farmsteads and prehistoric cave settlements. Our welcoming hotel is based in
Santa Cruz, an area which allows us to get out and about on the island when
we have free time.

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Upper Orotava Valley Walk,
Anaga Mountains Walk, Teno Mountains
Walk, Teide National Park Walk, Tenerife
Mountains Walk

•  3 star accommodation
• A
 ll breakfasts, five lunches and
five dinners
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Anaga
Mountains
Puerto
de la Cruz
Teno
Mountains

Orotava
Valley
Teide
National
Park

Tenerife
Tenerife Sur Reina Sofia

Santa Cruz
de Tenerife

Day 1 		 Today we depart for Tenerife.
Day 2 		A leisurely half day walk introduces us to Bollullo Beach, a natural black sand
beach which is considered one of the island’s most beautiful beaches. Walking
distance: 3km.
Day 3 		Our first long walk of the holiday takes us to High Orotava where we’ll
experience Tenerife’s pine forests before descending into a laurisilva forest and
reaching La Caldera, a defunct volcanic fissure. Walking distance: 11km.
Day 4 		Our walk today takes us to the Teno Mountains. We’ll begin at the Chinyero
Monument and climb into the Santiago Valley for views of the neighbouring
island, La Gomera. Walking distance: 9.5km.
Day 5 		Today is a day at leisure so you can either rest your legs or take a walk on one of
Tenerife’s many other walking trails.
Day 6 		Today we’ll walk through in the shadow of Mount Teide and venture above the
laurisilva forest to a large plateau. Walking distance: 11km.
Day 7 		We walk at a height of 2000 feet today, just below the laurisilva forest zone
in the Anaga Mountains. Those with additional energy can climb to a further
viewpoint for spectacular vistas of the island. Walking distance: 9.5km.
Day 8 		 Transfer to the airport and return home.
Please note a good level of fitness is required for this trip as it is geared towards people
who are capable of enjoying walking up to 11km every day. You are required to have an
intermediate to advanced level of experience doing such distances. The walks will be in the
undulating countryside; some walks will involve shorter but steeper technical sections; others
will include gentler, but longer ascents and descents. There are the occasional steep sections,
at times a series of steps, as well as sections with loose rocks underfoot, but there will be no
scrambling or climbing.
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AUSTRALIA
Discover the Land Down Under

Discovery
Tours

Topping many a bucket list, it’s easy to see why Australia is a travel experience
of a lifetime. From dramatic coastlines, breathtaking beaches, barren inland
spaces, and exotic wetlands; Australia has it all. Join Traveleyes as we journey
to some of the most notable areas of this amazing country. We start in Cairns
and make our way down to Melbourne, stopping at Ayers Rock and Sydney as
we go! From the unparalleled beauty of the Great Barrier Reef to the vibrant
streets of Sydney, this trip promises to show you the very best that Australia
has to offer.

What’s Included

Excursions

•  F lights and transfers from the UK

Included: Great Barrier Reef Cruise, Olgas
and Ayers Rock Sunset Tour, Ayers Rock
Sunrise and Base Tour, Sydney City Tour,
Bondi Beach Visit, Melbourne City Tour

•  I nternal flights
• 3
 star accommodation
• A
 ll breakfasts and one lunch
• S
 pecified excursions
• S
 ervices of local guides
• S
 ervices of a Traveleyes tour manager

FEBRUARY 6 –
FEBRUARY 22, 2020
(17 DAYS)

STANDARD
BLIND PRICE:
£4599

DISCOUNTED
SIGHTED PRICE:
£3299

Optional: Kuranda Scenic Rail Tour, Daintree
Rainforest and Cape Tribulation Tour,
Sydney Harbour Bridge Climb, Sydney
Harbour Boat Cruise, Blue Mountains and
Wildlife Park Tour, Puffing Billy Train and
Wine Valley Tour, Great Ocean Road Tour

Itinerary
Day 1-2 		 Travel to Australia and land in Cairns.
Day 3 		Cruise to the incomparable Great Barrier Reef today, a truly once in a
lifetime experience.

Cairns

Australia
Ayers Rock

Day 4 		Today is a free day or there is also the opportunity to join a tour along the
Kuranda Railway.
Day 5 		Take in the laidback vibes in Cairns or visit Daintree National Park on an
optional tour!
Day 6 -7 		Transfer to Ayers Rock, witness sunset and sunrise, enjoy a base tour, and visit
the Cultural Centre.
Day 8 -9 		Transfer to Sydney. Explore Australia’s most iconic city on a tour before visiting
Bondi Beach.

Sydney
Melbourne

Day 10 		Today you have the option to climb the Sydney Harbour Bridge or enjoy a cruise
on the harbour.
Day 11 		 Enjoy a free day or you may wish to join a tour to the Blue Mountains.
Day 12 		 Depart Sydney and travel to Melbourne, our final destination of the trip.
Day 13 		Enjoy a guided walk through the cool and vibrant city of Melbourne followed by
a free afternoon.
Day 14 		Spend a day relaxing in the CBD or join our optional tour on the Puffing Billy
Steam Train.
Day 15 		Use your free time today to venture to St Kilda or join our optional tour along
the Great Ocean Road.
Day 16-17 		 Transfer to the airport and begin our journey home.
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UNITED ARAB EMIRATES
The New Age of Arabia

Discovery
Tours

FEBRUARY 23 –
FEBRUARY 29, 2020
(7 DAYS)

STANDARD
BLIND PRICE:
£1999

DISCOUNTED
SIGHTED PRICE:
£1299

Discover the very best of the United Arab Emirates as we travel to Dubai, Abu
Dhabi, and Ras Al Khaimah. With a mixture of city adventure and relaxation
time at the beach, this 7-day trip promises to show exactly what makes
this area of the world such a travel hotspot. Soak up the February sun, tour
around one of the world’s newest cities, and enjoy this completely unique
part of the world.

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Dubai City Tour, Abu Dhabi City
Tour, Dubai Desert Safari and BBQ Dinner

•  3 & 4 star accommodation
•  All breakfasts and one dinner
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Day 1 		 Arrive into Dubai and settle into your accommodation for the next few days.

Persian Gulf

Qatar

Day 2 		Enjoy a guided tour around Dubai, taking us past sights such as the Dubai
Marina and the Atlantis Palm. We’ll then visit the Gold Souk and the Spice Souk
to see the contrast between modern and traditional Dubai.

Ras Al-Khaimah

Day 3 		Relax this morning with some free time before we start our desert safari
adventure this afternoon. We’ll drive across the sand dunes, experience a
camel ride across the desert, and witness a Tannoura dance show before
watching the sunset. A BBQ in the desert is the perfect accompaniment to this
magical evening.

Dubai

Abu Dhabi

United Arab Emirates

Oman

Day 4 		Today we head to Abu Dhabi for a full day tour of the capital of the UAE where
we’ll discover how the city has grown and progressed in the past few years.
Day 5 		Our city adventure comes to a close today as we transfer to Ras Al Khaimah,
swapping skyscrapers for sandy beaches. Spend the rest of the day by the pool
or catching some rays on the beach.
Day 6 		With today designated for free time, it’s the perfect chance to kick back and
relax for another day in the sun.
Day 7 		 Transfer to the airport and begin our journey home.
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BUDAPEST
The Danube’s Most Enchanting City

City
Breaks

Budapest, the capital of Hungary, is a city of diversity, whether you’re a lover
of architecture, history, or delicious food, this city has it all. Wander the
historic streets and note the influences of both Baroque and Neoclassical
styles on the city’s buildings. From the dramatic Parliament Building to the
views from the Fisherman’s Bastion, it is not hard to see why Budapest is
widely regarded as one of Europe’s most captivating cities.

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Budapest City Tour, Danube Night
Cruise, Great Market Tour, Opera House Tour
and Mini Concert

•  3 star accommodation
•  All breakfasts

MARCH 5 MARCH 8, 2020
(4 DAYS)

STANDARD
BLIND PRICE:
£799

DISCOUNTED
SIGHTED PRICE:
£499

•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Day 1 		Arrive into Budapest and transfer to our accommodation. The rest of the day is
at leisure to become acquainted with this beautiful city.
Day 2 		We’ll explore Budapest on our walking tour today, taking in the city’s most
notable landmarks such as the famous Chain Bridge, St Stephen’s Basilica and
the Parliament Building, ending outside the Szechenyi Baths with time to enter
for anyone who wishes. This evening we will head to the river where we’ll enjoy
a night cruise along the Danube.
Day 3 		No visit to Budapest can be complete without a visit to the Great Market, where
our local, knowledgeable guide will take us on a tour through the stalls. Here
we’ll hear the history of the building, discover the vendors and their stories, and
learn about Hungarian food! This afternoon we’ll visit the Opera House, where
we’ll have a brief tour of the building before we have the opportunity to witness
a mini concert, taking in the acoustics that make this Opera House so special.

Slovakia
Austria

Budapest

Hungary
Croatia

Serbia

Romania

Day 4 		Our flight departs late this evening, so use today to explore any areas of the city
you haven’t yet visited.
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NEW YORK CITY
Living Life in the Big Apple

City
Breaks

MARCH 6 –
MARCH 12, 2020
(7 DAYS)

STANDARD
BLIND PRICE:
£1799

DISCOUNTED
SIGHTED PRICE:
£1199

The Empire State, The Big Apple, “New York, New York”; this city has it all.
We’re here to delve into the streets between the skyscrapers, to learn about
the history and the people that make this city tick, and of course we’ll
experience all those sights that make New York famous. From Times Square
and Central Park, and from the Statue of Liberty to the Hudson River, come
with us to New York to visit one of the best cities on Earth.

What’s Included

Excursions

•  Flights and transfers from the UK

Included: A Circle Line Cruise, Midtown
Tour, 9/11 Ground Zero Tour, 9/11 Museum
Entry, Tenement Museum Tour

•  3 star accommodation
•  All breakfasts
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Day 1 		 Depart for New York City. After hotel check in, you have the evening free.

Canada

USA
New York City

Day 2 		Enjoy Midtown Manhattan on our 3-hour walking tour. We’ll discover Times
Square, Grand Central Station, The Empire State Building, and the Rockefeller
Centre. In the afternoon we’ll board a Circle Line Cruise which takes us along
the River Hudson, past the World Trade Centre, Manhattan Bridge, The Statue of
Liberty, Ellis Island, and much more!
Day 3 		Today we’re heading downtown towards Ground Zero for a tour around the 9/11
Memorial and Museum. Our guide will tell us more about that fateful day and
how 9/11 affected New York and the rest of the world. The rest of the day is at
your leisure and there’s plenty of things to do downtown. Explore Wall Street,
cross the Brooklyn Bridge via foot, or catch a ferry over to the Statue of Liberty.
Day 4 		Today we visit the Tenement Museum to learn about people who have travelled
to New York in search of the American Dream. We’ll learn the stories of two
families and their struggles to survive in a new country and culture. The rest of
the day is yours to spend how you wish.
Day 5 		It’s a free day today so explore New York on your own time and stroll through
Central Park, go ice skating at the Rockefeller Centre, walk down The Highline,
grab some food in Hell’s Kitchen…The choice is yours!
Day 6		It’s our last day in New York City before departing for our flight home. Take
advantage of the last bit of free time to soak up the magic of this city!
Day 7 		 Arrive home.

28 • Tel: +44 (0)113 834 6094

VIETNAM
The Secrets of Saigon and Beyond

Discovery
Tours

Vietnam is not a quiet country. From the buzzing, bustling towns, to the roads
that only seem to make sense to the locals, and from the abundance of
mouth-watering smells to the local street food, the moment you arrive in this
exotic land, it is a sensory overload. Home to a diverse and interesting culture,
Vietnam has an old world feel to it that you just don’t find anywhere else. Join
Traveleyes as we explore everything this vibrant country has to offer, from the
streets of Hanoi, the stunning beauty of Halong Bay, to the sad and poignant
Cu Chi Tunnels near Ho Chi Minh City.

What’s Included

Excursions

•  F lights and transfers from the UK

Included: Bat Trang Pottery Village Visit,
Hanoi City Tour, Halong Bay Overnight
Visit, Hue Citadel Tour, Emperor Tu Duc
Tomb Visit, Dong Ba Market Visit, Chuon
Lagoon Boat Trip, Tra Que Herb Village Visit,
Cooking Class, Hoi An Old Town Visit, Cu Chi
Tunnels Tour, Ho Chi Minh City Tour, Mekong
Delta Boat Trip

•  I nternal flights
• 3
 star accommodation
• A
 ll breakfasts, seven lunches and
one dinner
• S
 pecified excursions
• S
 ervices of local guides

MARCH 7 –
MARCH 20, 2020
(14 DAYS)

STANDARD
BLIND PRICE:
£2699

DISCOUNTED
SIGHTED PRICE:
£1999

• S
 ervices of a Traveleyes tour manager

Itinerary
Day 1-2 		 Travel and arrive into Hanoi, with an evening at leisure to rest after travelling.
Day 3 		Venture to Bat Trang Village, the country’s most visited traditional craft village.
This afternoon, enjoy a tour around Hanoi and experience journeying on a cycle
rickshaw!
Day 4 		Journey north to Halong Bay where we’ll board a ship for the night and sail
through these beautiful waters.
Day 5 		After an unforgettable sunrise, we travel to Hanoi airport to catch a flight
to Hue.

ChinaChina

Vietnam
Hanoi

Myanmar

Ha Long Bay

Laos
Huế

Thailand

Hội An

Cambodia
Ho Chi
Minh City

Day 6 		Today we’ll uncover Vietnam’s ancient capital, Hue. Here we’ll visit the Imperial
Citadel and the tomb of Emperor Tu Duc before meandering through the Dong
Ba Market in the late afternoon.
Day 7 		We travel further south today to Hoi An, along the Hai Van Pass, stopping at the
Chuon Lagoon en route.
Day 8 		Experience rural Vietnam today, as we visit Tra Que Herb Village, before
returning to Hoi An in the afternoon.
Day 9 		 Enjoy a day at leisure today.
Day 10 		 Transfer from Hoi An to Danang airport, where we’ll fly to Ho Chi Minh City.
Day 11 		This morning we head to the Cu Chi Tunnels before a Ho Chi Minh City
tour this afternoon.
Day 12 		Heading out of Ho Chi Minh City, we’ll visit the “Green Venice” of Vietnam,
Ben Tre.
Day 13-14 		 Transfer to the airport and travel home.
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JAPAN
Spring Time in the Land of the Rising Sun

Discovery
Tours

MARCH 11 MARCH 23, 2020
(13 DAYS)

STANDARD
BLIND PRICE:
£4499

DISCOUNTED
SIGHTED PRICE:
£3099

Japan’s culture is strikingly unique and original compared to the rest of the
world, making this Asian country a tantalising destination. Our tour begins in
Osaka, takes us through Kyoto before reaching Japan’s iconic Mount Fuji and
finally concluding in Tokyo. You’ll quickly discover that Japan is a country of
contrasts, balancing modern life with respectful tradition, and vibrant cities
adding a striking difference to the breathtaking countryside. Will you be
coming with us on this adventure of a lifetime?

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Osaka Tour, Nara Deer Park, Sushi
Making, Fushimi Inari Shrine and Lake Biwa
Visit, Hakurankan Gujo Dance Museum
and Shirakawago Village Visit, Takayama
Morning Market Visit, Sake Tasting, Shin
Hokata Ropeway Visit, Daio Wasabi Farm
Visit, Matsumoto Castle Visit, Imperial
Palace East Garden Visit, Asakusa Kannon
Temple Visit, Origami Experience

•  3 star accommodation
• A
 ll breakfasts, one lunch and
three dinners
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Optional: Nikko Tour, Hiroshima Tour, Tea
Making Experience

Itinerary

Japan

Takayama
Kyoto
Osaka

Tokyo
Mount Fuji
Nagoya

Day 1 		 Depart for Osaka.
Day 2 		 Land in Osaka around lunchtime and enjoy the day at your leisure.
Day 3 		 Tour Kyoto’s temples before a stroll around Gion, Kyoto’s famous geisha district.
Day 4 		Visit Nara Deer Park to get up close to the hundreds of deer that roam freely
before sushi making and a visit to Todaiji Temple.
Day 5 		Enjoy today at leisure or take an optional excursion to Hiroshima.
Day 6 		Travel to Nagoya via Fushimi Shrine, Lake Biwa, and Nagoya Sakae then spend
your evening at leisure.
Day 7 		Visit the Spring of Gujo before going to the Hakurankan Gujo Dance Museum
for a demonstration of festival dances. Then experience Shirakawago Village, a
UNESCO World Heritage Site.
Day 8 		Begin at Takayama’s Morning Market before a Sake tasting session, a traditional
drink made from fermented rice!
Day 9 		Enjoy views of the Japanese Alps this morning from the Shin Hotaka Ropeway.
Then visit Daio Wasabi Farm and Matsumoto Castle.
Day 10 		 Visit iconic Mount Fuji before travelling to Tokyo.
Day 11 		Enjoy the first day in Tokyo with visits to the Imperial Palace, Asakusa Temple,
and Nakamise Arcade.
Day 12 		 A day at leisure in Tokyo or enjoy an optional tour to Nikko.
Day 13 		 Depart Tokyo.
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JORDAN
A Country of Ancient Wonders

Discovery
Tours

Come with us to Jordan, an incredible country full of culture and ancient sites.
We’ll journey from the beach resort of Aqaba through the heart of the country
to the capital of Amman. Our journey will take us through the lunar-like
landscape of the Wadi Rum and onto the lost city of Petra. In contrast to the
vast dry desert landscape, we’ll also bask in the salty Dead Sea, the lowest
point on Earth, where you can float on water!

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Traditional Bedouin Camp Stay,
Traditional Coffee Lesson, Petra Visit, Little
Petra Visit, Shobak Visit, Amman City Tour,
Full Day Excursion In North Of Jordan, Visit
To Local Dairy Farm, Mount Nebo Visit, Dead
Sea Experience, Kerak Castle Visit.

•  3 & 4 star and camp accommodation
•  All breakfasts and ten dinners
•  Specified excursions
•  Services of local guides

MARCH 14 –
MARCH 24, 2020
(11 DAYS)

STANDARD
BLIND PRICE:
£2099

DISCOUNTED
SIGHTED PRICE:
£1499

•  Services of a Traveleyes tour manager

Itinerary
Day 1 		 Depart for Aqaba and check into hotel late afternoon.

Ajloun and
Jerash

Day 2 		Enjoy a free day in Aqaba for relaxing.

Amman

Israel

Day 3 		Today we travel to Wadi Rum, the Valley of the Moon, for a journey through the
unique landscape and a stay in a traditional Bedouin camp.

Mount Nebo and Madaba
Dead Sea

Day 4 		Our day will be spent in Petra, one of the New Seven Wonders of the World. Our
guide will take us through the site and enlighten us with historic stories of this
fascinating place.
Day 5 		Today we leave Petra to visit Little Petra before visiting Shobak Castle and
ending the day in the capital of Amman.
Day 6 		Our next few days will be in Amman and today we’ll enjoy a city tour which
will show us the contrast between the old and ultra-modern areas of the city.
We’ll also visit the ancient Philadelphia, the Citadel, the temple of Hercules, the
Roman Theatre and much more!

Kerak

Petra

Jordan

Egypt
Wadi Rum
Aqaba

Saudi Arabia

Day 7		Our tour today takes us on a journey around the north of Jordan. We’ll visit
Jerash before stopping at the mighty castle of Ajloun, an Islamic fort built on a
hill with impressive views of the Jordan Valley below.
Day 8 		Free day in Amman to explore in your own time.
Day 9 		On our way to the Dead Sea today we visit Mount Nebo and the Tomb of Moses
before travelling to Madaba, a Moabite town that’s famous for its mosaics. We’ll
then travel to the Dead Sea where you have free time to swim, float and relax in
the salty water.
Day 10 		Travel to Aqaba via Kerak Castle, one of the finest Crusader
military constructions.
Day 11 		 Depart for home.
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MAURITIUS
Living the Island Life

Sun, Sea
& Sand

MARCH 14 –
MARCH 25, 2020
(12 DAYS)

STANDARD
BLIND PRICE:
£2599

DISCOUNTED
SIGHTED PRICE:
£1999

Bask on the glorious island of Mauritius to soak up the sun and discover what
this place is all about. We’ll have one base, but we’ll explore Mauritius from
north to south and from east to west covering dolphin encounters, dormant
volcanoes, flowing waterfalls, traditional biscuit factories, and more! There’s
also plenty of time to enjoy the beautiful sands of Mauritius and relax away
from the stresses of every day life.

What’s Included

Excursions

•  Flights and transfers from the UK

Included: Catamaran Dolphin Cruise, Port
Louis Visit, Marie Reine de la Paix Church
Visit, Pamplemousses Botanical Garden
Visit, Ship Model Factory Visit, Grand Bassin
Visit, Chamerel Waterfall and Black River
Gorges Visit, Seven Coloured Earth Visit,
Blue Bay Beach Visit, Biscuitiere H Rault
Factory Tour, Mahebourg Tour, A Mauritius
Tea Route Tour, Rum Tasting Experience

•  3 star accommodation
• A
 ll breakfasts, four lunches and
nine dinners
•  Specified excursions
•  Services of local guides
•  Services of a Traveleyes tour manager

Itinerary
Le Clos Choisy

Day 1 – 2 		 Depart for and arrive into Mauritius.

Port Louis

Indian Ocean

Day 3 		An early start this morning for a catamaran dolphin cruise. Experience these
animals in their natural habitat and take time to swim in the water yourself if
you wish to do so!
Day 4 		A full day tour of the north of Mauritius including the capital of Port Louis, the
magnificent Pamplemousses Botanical Gardens and more. We’ll end the day at
Cap Malheureux, a fishing village in the north of Mauritius.

Mauritius

Mahebourg

Day 5 		We venture to the south of the island to explore Trou aux Cerfs, a ship model
factory, the crater lake of Grand Bassin, Black River Gorges, and Chamerel
Waterfall. Our day will end at Seven Coloured Earths where the land is beautiful
shades of red, brown, grey, and purple, in contrast with the green surroundings.
Day 6 		 Day at leisure.
Day 7 		Our south east tour of Mauritius takes us to Eureka House, Blue Bay Beach, and
then to Biscuiterie H Rault, a family owned biscuit factory that specialises in the
production of cassava biscuits. Our tour will then take us to the Old Grand Port
which is where the Dutch East India Tea Company was based.
Day 8 		 Enjoy another day at leisure.
Day 9 		Enjoy a tour along the Mauritian Tea Route, from La Domaine des Aubineaux to
Le Bois Cheri and St Aubin House. We’ll also enjoy rum tasting before heading to
Gris Gris, a place full of coral reefs and beautiful scenery.
Day 10 		 Our last full day is at leisure.
Day 11 - 12 Depart Mauritius and arrive home.
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HOW TO BOOK
Whether you're blind or sighted, booking that
perfect holiday has never been so easy. You can
view more details about each trip on our fully
accessible website.

1. Find Your Dream Holiday
Choose a holiday from our website, print or audio brochure.
We advise that you sign up to our newsletter online, to keep
up to date with our latest releases.

2. Book Your Place
To book your place, you will need to create a customer

account and pay a deposit. This is quick, easy, and can be
done either online or over the phone. Upon booking we will
send you a traveller information pack.

3. Your Details
 nce you have booked your holiday, you will need to
O
complete a booking form. This form can be completed
online, or you can request a printed copy to be sent out to
you in the post.

4. Pay Full Balance
Your balance will be due 12 weeks prior to the departure
date. Four to six weeks prior to departure, we will send you a
holiday information pack. This will include details on meeting
points, accommodation and general travel advice.

5. Jet Off For the Trip of a Lifetime!
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TERMS AND BOOKING CONDITIONS
We know that your holiday is very important to you. It
is also extremely important to us, since we want you to
enjoy it and continue to book your holidays with us in
years to come. We also care about our reputation and
want to be sure that you understand both your and our
obligations when you book a holiday with us. Please
therefore spend a few minutes reading the following
booking conditions, as they form the basis of your
contract with Traveleyes Limited.
We reserve the right to update these terms to you
without notice. We recommend you regularly revisit our
website www.traveleyes-international.com to ensure
you have seen and are aware of our latest terms.
Creating a Traveleyes account:
All participants on our holidays must first create
an account, and as such should have completed a
registration form either online or by post (postage fees
apply). There is currently no charge for this. We reserve
the right to decline or cancel accounts at any time.
How to book a holiday:
The person booking the holiday must be aged 18
or over and is responsible for making all payments.
Your contract with us will come into existence when
we receive your deposit payment. You will receive a
booking confirmation within 7 days of payment; this
will include an invoice. There are two steps required to
complete the booking process:
Step 1: Pay a non-refundable deposit as follows:
• £100 if holiday price is up to £300
• £200 if holiday price is between £301 - £500
• £300 if holiday price is between £501 - £1500
• £400 if holiday price is £1501 or more
• F ull cost of an alternative or additional flight (where
relevant)

1) Confirmation and invoice: An invoice for the cost
of your holiday will be issued with the confirmation
of your booking. It will show the date on which the
full balance (minus the deposit) is due, which will be
12 weeks prior to the start of your holiday. If we are
unable to confirm your booking, we will immediately
refund any payments you have made to us. Please
check the confirmation invoice carefully as soon as you
receive it. Contact us immediately if any information
which appears on the confirmation or any other
document is incorrect or incomplete, as it may not
be possible to make changes later. We regret we
cannot accept any responsibility if you do not tell us
about any mistakes in any documents within 14 days
of receipt (five days for any alternative transport or
accommodation arrangements we have made for you).
We will do our best to rectify any mistake notified to us
outside these time limits, but you must meet any costs
involved in doing so.
2) Late Bookings: If the booking is made within 12
weeks of the holiday start date, it is deemed a late
booking. You are liable for full payment at the time of
booking, and our usual cancellation policy applies.
3) Late Payments: If the deposit and/or balance is
not paid on time, we reserve the right to cancel your
booking and retain all monies previously paid. We will
also require cancellation charges as detailed in the
section below marked ‘Cancellation Charges’.
Price:
All prices published by Traveleyes are per person and
include flights from a specified UK airport (where
applicable), transfers, accommodation, specified trips
and specified meals. They do not include transport
to and from your departing point before joining the
Traveleyes trip.

Step 2: Fully complete the booking form. You can do
this online or by post (postage fees apply). Where
information is incorrect or withheld, or where medical
declarations are not available, we will be absolved
of any liability, and reserve the right to cancel your
booking and retain any payment received. We reserve
the right to refuse any booking at our discretion. We
also reserve the right to cancel any booking due to
unacceptable behaviour before the holiday.

All prices we advertise are accurate at the date
published, but we reserve the right to change any
prices and these are updated regularly on our website.
Before you make a booking we will give you the up-todate price of your chosen holiday including any single
supplements or additional services which you have
requested.

Step 3: Full balance is required 12 weeks before
departure, including any optional excursions you may
wish to book. Please note, optional excursions are
subject to a minimum number of participants.

1) Changing your holiday:
If you wish to transfer to a different holiday or change
the name in which the booking has been made within
4 weeks of booking, we will do our best to make the
necessary changes, subject to availability, and there
will be an administration charge of £100 for this.
Changes are not permitted after this period and will
be treated as a cancellation of the original booking.
Cancellation charges will be applied as shown in the
section below marked ‘Cancellation Charges’.

Travel insurance:
For all holidays outside of the UK, it is a condition of
travel that you have arranged comprehensive travel
insurance to cover you in the event of an emergency.
We strongly encourage you to arrange your insurance
immediately after booking. We can refer you to a
reputable insurance provider if you wish.
If you are joining us on a land only booking (no group
flights included) please note we are not responsible
for covering the cost of your own flights and
arrangements. In the unlikely event that your trip is
cancelled, your travel insurance may mean that you
are eligible for a full or partial refund of any transport/
accommodation arrangements made with any
third parties as we are not responsible for covering
these costs.
In the unlikely event that your trip is cancelled,
your travel insurance may mean that you are
eligible for a full or partial refund of any transport or
accommodation arrangements made with any
third parties.
Payment:
You can make a payment in one of the following ways:
• Through your online account
• O
 ver the phone (a £5 admin fee is applied for
booking optional excursions)
• B
 ank transfer – please ask us for these details and let
us know when your transaction has been made
Please note, we do not accept cheques or
money orders.
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If you change or cancel your holiday:

2) Cancelling your holiday:
You may cancel your holiday at any time. Written
notification from the lead passenger must be sent
either via email or by post. The date of cancellation will
be the date of receipt of written notification to cancel
(not the date of verbal notification by telephone). As
we incur costs from the time we confirm your booking
and may be unable to resell your holiday, you will be
required to pay the applicable cancellation charges
as shown in the section below marked ‘Cancellation
Charges’.
3) Cancellation Charges:
The cancellation charge is the responsibility of the
person who has made payment for the holiday. Please
note that your deposit is non-refundable from the time
of booking.

Period before departure
(when written
cancellation is received)

Charge as a
percentage of the full
holiday cost

Up to 12 weeks

Deposit

6 - 12 weeks

50%

0 - 6 weeks

100%

NB: You may be able to make a claim under your travel
insurance policy if your cancellation falls within the
provisions of the policy. Any Credit Card fees (only
applicable for travellers outside of Europe) paid are
non-refundable.

If we change or cancel your holiday:
We start planning our holidays many months in
advance. Whilst every effort is made to ensure the
accuracy of your booking, amendments will sometimes
be necessary. Most changes will be minor, but
occasionally we have to make a significant change.
We reserve the right to make minor changes both
before and after your booking has been made. This may
include a change in accommodation or flight times.
A change of carrier will not be considered a major
change. If a major change becomes necessary, we will
advise you of the change as soon as possible. Whether
a change is ‘major’ depends on the nature of the tour
and may include: a change in accommodation to that
of a lower category; a change in time of your scheduled
departure or return flight by more than 12 hours (but
not a flight delay); or a change of UK departure airport
(excluding changes between London airports). A delay
to your flight within 24 hours before you are due to
depart will not be considered a major change unless
the change amounts to more than 24 hours. These
changes are only examples and there may be other
significant changes which constitute major changes.
Where a major change is necessary, you will be advised
in writing immediately and you will have a choice of the
following options:
• Accepting the altered holiday arrangements.
• Accepting alternative holiday arrangements that we
may be able to offer together with a refund if the
price is lower.
• Cancelling your holiday arrangements, in which case
you will receive a full refund of all monies you have
paid to us.
Cancellation:
We reserve the right in any circumstances to cancel
your holiday arrangements. Operation of all tours is
dependent on a minimum number of persons booking
the tour. If that number is not achieved, we reserve
the right to cancel the tour and you can either have
a refund of all monies paid or accept an offer of
alternative holiday arrangements if available. We will
not cancel your holiday within 4 weeks of departure
date unless we are forced to do so as a result of
circumstances outside our control (e.g. war, riot, civil
strife, terrorist activity, industrial dispute, natural or
nuclear disaster, technical problems with transport,
closure of airports, changes of schedules by scheduled
airlines, adverse weather conditions, fire and all similar
events outside our control).
We regret we cannot accept liability or pay any
compensation in these circumstances. We also reserve
the right to cancel the holiday of any guest who
displays unacceptable behaviour before or during
their stay. In this instance, payment for the holiday will
be retained.
If your health, level of fitness or conduct at any time
before or during a trip endangers, or appears likely to
endanger your health or wellbeing or that of any third
party (including any other clients of the company), or
the safe, comfortable or happy progress of the trip,
you may be excluded from all or part of the trip
without refund.
Very rarely, for reasons outside of our control (as
mentioned above), we may be forced to change
or terminate your holiday after departure. This is
extremely unlikely but if it does occur, we regret we will
be unable to make any refunds (unless we obtain them
from our suppliers).
Until you have received your holiday information
pack confirming your holiday itinerary, we strongly
recommend that you do not make travel arrangements
to your point of departure and/or connecting travel that
is non-refundable/non-changeable or incurs penalties.
This also applies to any costs in respect of visas or
vaccinations. If you make such arrangements which
you are then unable to use due to a change in
your itinerary, we shall not be liable for the cost of
those arrangements.
Under European law (European Community Regulation
(EC) No. 261/2004), you have rights in some
circumstances to refunds and/or compensation from
your airline in cases of denied boarding, cancellation
of and delays to flights. Full details of these rights
are publicised at EU airports and are also available
from affected airlines. However, you should note that
reimbursement of the cost of a flight that forms part

of your holiday is the responsibility of your holiday
airline and will not automatically entitle you to
reimbursement of the cost of your holiday from us. If
any payments to you are due from us, any payment
made to you by the airline will be deducted from
this amount. If your airline does not comply with
these rules you should complain to the Civil Aviation
Authority on 0330 022 1500 or at www.caa.co.uk.
Surcharges (after booking):
Once you have booked your holiday, the price of your
holiday travel arrangements may be varied due to
changes in transportation costs such as fuel, scheduled
airfares and any other airline cost changes which are
part of the contract between airlines (and their agents)
and the tour operator or organiser, and also in respect
of government action such as changes in VAT or any
other government imposed changes. In the case of
any small variation, an amount equivalent to 2% of the
price of your travel arrangements, and any amendment
charges, will be absorbed by Traveleyes.
If this means paying more than 10% on the holiday
price you will be entitled to cancel your holiday with a
full refund of all monies paid, except for any prepaid
airfares or amendment fees, as long as you put your
intention in writing within 14 days of the issue date of
our amended invoice.
If prices drop due to any of the above reasons or
unforeseen circumstances, then we will also pass this
reduction in cost on to your booking (up to 10%).
Postage fees:
As of 1st August 2018, we charge a £5 postage fee to
send printed copies of your holiday documentation in
order to reduce our carbon footprint. This fee is applied
to each set of documents we post out and will be
donated to the charity Sightsavers.
Complaints:
If you have a complaint whilst on the holiday, we will
endeavour to find appropriate solutions. If you wish to
make a complaint upon your return, please contact us
at the earliest opportunity (within 28 days):
Email: info@traveleyes-international.com
Or post to the following address:
Traveleyes, PO Box 511, Leeds, LS5 3JT, UK
Liability:
We accept responsibility for ensuring that the holiday
arrangements you book with us are supplied as
described in promotional material and that the services
offered reach a reasonable standard. If any part of
your holiday is not provided as promised (this does
not include minor changes), or any damage is caused
to you by our failure to perform the contract, we will
accept liability. As such we may compensate you if
we agree that this has affected the enjoyment of your
holiday. Please note it is your responsibility to show
that reasonable skill and care has not been used if you
wish to make a claim.
We are not liable when:
• F ailure to perform the contract is attributable to a
third party not connected with the provision of
your holiday.
• U
 nusual and unforeseeable circumstances occur
which are beyond our control, examples of which are
mentioned above.
We will not be responsible where you do not enjoy
your holiday or suffer any problems due to reasons
which you did not tell us about when you booked your
holiday or where any problems you suffer did not
result from any breach of our contract or other fault
of ourselves. Also, we cannot accept responsibility for
any services which do not form part of our contract.
This includes, for example, any additional services or
facilities which your hotel or any other supplier agrees
to provide for you where the services or facilities are
not advertised on our website or in our brochure and
we have not agreed to arrange them. It is a condition
of the acceptance of liability that you notify us of any
complaints at the earliest possible opportunity.
Where any payment is made to you or any members of
your party, that person must assign to ourselves, or our
insurers, any rights they may have to pursue any third
party. They must furthermore agree to co-operate fully
should our insurers, or we, wish to enforce those rights.
This includes our employees (providing they were at
the time acting within the course of their employment),
and also our agents or suppliers (providing the

circumstances were beyond their control, as
mentioned above).
Special Requests:
If you have any special requests for type of
accommodation, special diets etc, please inform us at
the time of booking. We cannot guarantee that your
requests will be met, but we will endeavour to help.
Failure to meet any special request will not be a breach
of contract on our part.
Passports, Visas and Health Requirements:
You will require a valid passport for all overseas
holidays. If you are a British citizen and do not have a
passport, you should enquire at your main Post Office
or visit https://www.gov.uk/browse/abroad/passports
at least three months before departure. You must
check the up to date position of passport, visa and
health requirements before departure. Passport, visa
and health requirements applicable to British citizens
are shown on the Foreign and Commonwealth Office
website (https://www.gov.uk/foreigntraveladvice).
If you are a non-British resident, please contact
the appropriate organisation for passport and
visa information.
It is your responsibility to ensure you are in possession
of all necessary and valid travel and health documents
before departure. All costs incurred in obtaining such
documentation must be paid by you. We regret we
cannot accept liability if you are refused entry on to any
transport or into any country due to failure on your part
to carry correct documentation.
You must check the health requirements of the country
you are visiting at least six weeks before you travel.
Please visit the UK Department of Health website for
the most up to date information.
Flights:
You will not normally be issued with tickets unless
we have arranged a different flight for you. The flight
timings given on our website and in your Holiday
Information Pack are for general guidance only and are
subject to change. You must check your flight details
very carefully immediately on receipt to ensure you
have the correct information. It is possible that flight
times may be changed even after the Information Pack
has been dispatched; we will contact you as soon as
possible if this occurs. Any changes to airline, aircraft
type, flight times and airport of destination will not
entitle you to cancel or change to other arrangements
without paying our normal charges.
Independent Suppliers:
Some of the services which make up your holiday are
provided by independent suppliers. Those suppliers
provide these services in accordance with their own
terms and conditions. Some of these terms and
conditions may limit or exclude the supplier’s liability
to you. Copies of the relevant parts of these terms and
conditions are available on request from ourselves or
the supplier concerned.
Your Financial Protection:
Traveleyes Ltd holds an Air Travel Organiser’s Licence
issued by the Civil Aviation Authority (ATOL number
6600). When you buy an ATOL protected flight or flight
inclusive holiday from us you will receive an ATOL
Certificate. This lists what is financially protected,
where you can get information, on what this means for
you, and who to contact if things go wrong.
We, or the suppliers identified on your ATOL Certificate,
will provide you with the services listed on the ATOL
Certificate (or a suitable alternative). In some cases,
where neither we nor the supplier are able to do so for
reasons of insolvency, an alternative ATOL holder may
provide you with the services you have bought or a
suitable alternative (at no extra cost to you). You agree
to accept that in those circumstances the alternative
ATOL holder will perform those obligations and you
agree to pay any money outstanding under your
contract to that alternative ATOL holder. However, you
also agree that in some cases it will not be possible to
appoint an alternative ATOL holder, in which case you
will be entitled to make a claim under the ATOL scheme
(or your credit card issuer where applicable).
If we, or the suppliers identified on your ATOL
certificate, are unable to provide the services listed
(or a suitable alternative, through an alternative ATOL
holder or otherwise) for reasons of insolvency, the
Trustees of the Air Travel Trust may make a payment
(or confer a benefit on) to you under the ATOL scheme.

You agree that in return for such a payment or benefit
you assign absolutely to those Trustees any claims
which you have, or may have arising, out of or relating
to the non-provision of the services, including any claim
against us, the travel agent (or your credit card issuer
where applicable). You also agree that any such claims
may be re-assigned to another body, if that other
body has paid sums you have claimed under the
ATOL scheme.
For further information, visit the ATOL website at http://
www.atol.org.uk/.
Brochure / Web Accuracy:
All information contained on our website or in our
brochure is correct at the time of publication. Please
remember, however, that although we check our
website and brochure regularly and endeavour to
ensure that they are always accurate, there may
be occasions when certain information shown is no
longer accurate. In this instance we cannot be held
responsible for any subsequent necessary amendments
to your booking, therefore you should check all details
of your chosen holiday and travel arrangements prior
to booking.
Images:
Clients agree that any images/videos taken by
Traveleyes of their likeness whilst a participant on our
tours or through the supply of image(s)/video(s) by
fellow clients can be used in any form of Traveleyes
media. We understand that some people may not wish
their image or likeness to be used and we are happy to
accommodate this if informed in advance of or during
the trip.
If, as a customer, you supply Traveleyes with an image
or video before, during the course of, or after a trip, you
agree that this image can be used across our website
and social media, with credit attached.
Customers with additional needs, other
than blindness:
Traveleyes is a unique, specialist company which was
specifically established to extend access to world
travel for people with a visual disability. Our holidays
are consequently designed, staffed and modelled
accordingly. This forms the fundamental nature of our
service. We make reasonable adjustments to include
customers who have other needs, but we are not able
to guarantee that we will always be able to provide for
every such need in every case.
Customers with additional needs which we consider
to lie beyond our clearly stated specialism (blindness)
and / or our coping capacity, may be required to bring
their own personal guide with them on our holiday.
This must be someone who has a fuller understanding
of their specific needs, to ensure that they remain
comfortable and supported during the holiday, and to
ensure that the functionality of the holiday for the rest
of the group is not adversely affected.
Traveleyes is not able to fund the price of this guide’s
holiday, but we will be happy to offer them our
generous sighted traveller discount and to involve
them fully in the holiday features and activities. It is
a crucial requirement that all customers make a full
disclosure of any additional needs which they have
(other than blindness) before their acceptance onto a
Traveleyes holiday, whether or not they believe these
to be relevant. Failure on the part of any customer to
do so could potentially result in a risk to their health
whilst abroad, to the health and safety of our guides
and others in the group, and could seriously impact the
holiday for all concerned.
Any customer who fails to disclose information
regarding their additional needs, prior to acceptance
on the holiday, will be held entirely responsible for
paying any costs which are incurred by Traveleyes as
a result. In some circumstances this may include the
cost of early return transport arrangements for that
individual, if we decide that this is the appropriate
course of action.
This policy is in alignment with our overriding
professional obligation to balance inclusivity with
safety, functionality and the holiday enjoyment of all.
For questions relating to our terms and conditions,
please contact a member of the Traveleyes team.
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Contact Us by Phone

If you would like to speak to
Traveleyes Customer Services,
please call:
United Kingdom:
+44 (0) 113 834 6094
USA & Canada:
+1 (646) 867 3937
Australia:
+61 (02) 8006 1393
New Zealand:
+64 (09) 889 2393

SHARE THE ADVENTURE

Contact Us by Email

Please send all emails to:
info@traveleyes-international.com

Write to Us by Post

Please send all postal queries to:
PO Box 511
Leeds
LS5 3JT
UNITED KINGDOM

Follow Us on Social Media
/TraveleyesLtd
@TraveleyesLtd
@TraveleyesLtd

