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SHARE THE
ADVENTURE
GROUP HOLIDAYS WITH A DIFFERENCE

SOLOS       FRIENDSCOUPLES    

S H A R E  T H E  A D V E N T U R E



Sighted travellers join each holiday 
too. They help to make the world a 
more accessible place by guiding 
and describing the sights to our blind 
travellers. In return, sighted travellers 
benefit from a discount of up to 50% on 
each holiday.

Each holiday itinerary is carefully hand-
made by our expert team, with a focus 
on stimulating every sense. This means 
that we can guarantee a truly unique and 
multi-sensory travel experience.

Our trips will take you across the four 
corners of the globe, and we offer a range 
of different types of trips, everything from 
activity breaks to discovery tours!

Here at Traveleyes, our ethos is that 
travel should be accessible for everyone 
and it is our mission to enable as many 
people to explore with us as we can. 
So the question is: do you want to 
#ShareTheAdventure?  

STORY 
Traveleyes was founded in 2004 by the blind entrepreneur, Amar Latif.  
We are the world’s first commercial tour operator to provide independent 
group travel for people who are blind or partially sighted. Blind travellers 
can simply choose a group holiday from our fully accessible website or audio 
brochure, then just book, and go! Those who travel solo no longer have to 
depend on family members or friends to accompany them on holiday.

Describe the world around 
you and you’ll truly begin  
to see it
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YOUR 

JOURNEY

Flights (where applicable) Sun, Sea & Sand

Transfers Discovery Tours

Accommodation Activity Breaks 

Breakfast
School Trips

Local Guides
UK Breaks

Tour Manager
City Breaks

Charity Challenges

All of our trips are meticulously planned and categorised into 7 holiday 
types. Our fulfilling and enjoyable tours always include a friendly tour 
manager and specially arranged accessible activities. Your Traveleyes 
journey starts here… 

What’s included: Trip Categories
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Create an account
If you don’t already have an account with us, 
create one online so you can book trips through 
our website. During this process, specify if you’re a 
blind or sighted traveller so the blind or discounted 
sighted price can be applied to your booking.

Pay Full Balance
12 weeks before the trip departs, you’ll pay 
your final balance. 4 – 6 weeks before the 
trip you’ll receive a holiday information pack 
containing everything you need to prepare for 
your adventure. A few days before you jet off, 
get to know your tour manager with a pre-
departure phone call.

Training
All travellers receive a sighted guide briefing at 
the start of the trip and guidance is provided 
throughout the trip by your tour manager. Each 
day you will be partnered with a different fellow 
traveller who you’ll share the adventure with.

Browse our tours 
Before paying your deposit, choose a twin or 
single room, select any optional excursions and 
decide between group flights or your own travel 
arrangements.

Meet your tour manager
Meet your Traveleyes tour manager and fellow 
travellers at the departure airport for your 
group flight, or, if you’re land only meet the 
group at the arrival airport or hotel. Group sizes 
usually range from 10 – 18 travellers, half of 
whom are blind and half sighted.

Enjoy the trip of a lifetime! 
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As a sighted traveller with Traveleyes, you’ll see more of the world 
as you guide and describe the sights to a different blind traveller each 
day. This is a highly sociable experience and sharing your sight often 
results in an amazing sense of fulfilment and appreciation for the 
world around you. You don’t need any experience of blindness and, as 
a thank you from us, you get to travel for up to half price!

BE A  
TRAVELLER
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See more of the world
When you take the time to describe the 
sights to a blind traveller, you notice so 
much more of the world around you and 
we promise you’ll take home more vivid 
memories than ever before. Seeing is only 
part of the experience and as a sighted 
traveller you’ll learn to explore with a 
focus on your other senses too. You’ll 
be surprised at how much you’ve been 
missing out on.

No experience necessary 
You don’t need any experience of 
blindness to travel with us for the  
holiday of a lifetime;  all of our blind 
travellers are completely independent 
and don’t need any additional assistance. 
Your role on a Traveleyes holiday does not 
go beyond guiding and describing sights. 
Our tour managers bring their expertise 
to the group and will offer support 
whenever needed.

Guiding is easy
Our sighted information pack, which we 
send to you upon booking, outlines a few 
basic pointers on how to guide. You can 
also visit our YouTube channel where you 
can watch a sighted guide training video. 
In addition to this, your tour manager 
will take you through some practical 
steps and will be happy to answer any 
questions you may have. Guiding is 
simply about being mindful and soon 
enough, you’ll forget you’re even doing it.

Share your sight
Describing the sights means that our 
blind travellers can enjoy them too. 
There’s no trick involved, just explain 
what you see and how you see it. Most of 
the time this will happen through natural 
conversation, as if you were speaking 
with another sighted person. You’ll hear 
other members of the group describing 
things too, which always helps. You don’t 
need to be a poet or consider yourself a 
creative thinker but your words will paint 
a mental picture for our blind travellers to 
cherish long after the holiday.

Save up to 50%  
on all holidays 
By guiding and sharing your sight, you’re 
helping us make the world accessible to 
our blind travellers. Because of this, and 
as a thank you, we’re able to subsidise 
the cost of our trips to sighted travellers 
by up to 50%. This means you can travel 
for less and use the rest to spoil yourself 
whilst away!

The trip to Croatia was everything I 
had imagined and hoped for; friendly, 
welcoming travelling guests and tour 
guides - both from Traveleyes and the 
island. I felt exhilarated by the kayaking, 
hiking and magnificent scenery. I felt 
extremely grateful for the experience 
of meeting such beautiful people and 
learning from them all how to really live 
life, and experience it to the fullest. I can't 
wait to book another Traveleyes trip.

Katie Allen, Sighted Traveller 
Croatia, April 2019
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Blind travellers can forget about compromising on dates and 
destinations with family or friends. Our fully accessible website 
means that a blind person can book a holiday with the same ease as 
a sighted person. The world is open, and it’s waiting to be explored.

OUR 
TRAVELLERS
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An experience for all  
of the senses
We get involved with the destinations we 
visit and incorporate a range of activities 
to stimulate each of the senses. This 
hands-on approach to experiencing the 
world in a multi-sensory way benefits 
our blind and sighted travellers alike. 
We’ve smelled the aromas from the spice 
gardens in Southern India, tantalised our 
taste buds with Italian cooking classes, 
danced to the sound of live salsa music 
in Cuba and felt the ocean spray whilst 
sailing luxury yachts in Croatia.

Travel with freedom  
& independence 
When a person loses their sight,  
the lack of accessibility can sometimes 
result in a struggle for independence. 
Many people who develop a vision 
impairment think jetting off on holiday 
is a thing of the past. Airports, hotels 
and getting out and about in an 
unfamiliar place can be a challenge at 
the best of times but Traveleyes provides 
independence to make the world 
accessible. In fact, many of our blind 
travellers go on holiday more now than 
when they had sight! The positive impact 
this has can be life-changing.

No extra cost
Our blind prices are comparable to those 
of our mainstream competitors when 
comparing a similar holiday of the same 
quality. Therefore, accessible travel 
comes at no extra cost. That’s why over 
80% of vision impaired travellers return 
to us time and time again.

This is by far the best holiday I’ve ever 
had! It combined all the things I love: 
sport, meeting new people, excellent 
food, cultural diversity, teamwork, and 
FUN! It’s taken away a lot of my concerns 
about losing my sight and being unable 
to do many of the things I love. I met 
some inspirational VIs who taught me 
to “just do it!”, low maintenance, high 
energy people who just happen to have 
a visual impairment. And I met a few 
of the kindest, most supportive and 
enthusiastic sighted companions who I 
hope will become friends for life. What an 
adventure! What a team!

Shirley Blenkinsop, Blind Traveller
Thailand Tandem Cycling, 2019
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UNIQUE & 

TRAVEL 

Charity Challenges
Accessible adventures that anyone can 
join to raise money for charity. Each 
challenge has a sponsorship target: 
half of the fundraised money covers 
the challenge cost and the other half is 
donated to your chosen charity.
These trips are great for adventurous 
travellers who have the time and 
passion to fundraise.

You’ll meet friends for life and return 
home inspired and motivated having 
achieved your personal goals, all  
the while donating fundraised money 
to charity.

School Trips
Collaborative trips with schools around 
the world where 15 to 18-year-
old students share their sight with 
Traveleyes travellers.

Blind travellers are partnered with a 
different pair of students each day who 
guide and describe the world around 
them. Sighted travellers have a lighter 
than usual guiding role since most of 
the guiding is done by students.
School trips are the same price for blind 
and sighted travellers; jam-packed 
full of activities, and with most meals 
included, these trips offer great value.

Charity Challenges and School Trips are a little different to the 
standard Traveleyes group holidays we’ve always offered…

For our Traveleyes customers, partnering with international schools has 
enriched the experience of travel by breaking down barriers between languages, 
nationalities, ages and abilities.

Amar Latif
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UNIQUE & 

TRAVEL 
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Portugal Walking with Traveleyes, 2019  
By David Buckley, Blind Traveller 
Yet more precious memories on a holiday which was 
as near to perfect as it could be. Lunches in the open 
air, tired after long walks and great company is what 
makes a holiday and Portugal was so special I will 
remember it for a long time. Friends often laugh when 
I tell them that walking holidays help me to relax, but 
they do not understand that whilst at home, walking 
independently for a blind person is far from relaxing 
and to be able to just switch off and enjoy the fresh 
air, a good chat with whoever is guiding me and the 
knowledge that wherever I go, I don't have to take 
notice in order to get back to where I started from. I 
always say to many people, including guides on the 
holiday, that they don't realise what a brilliant gift 
they are giving and, I suppose because they don't 
realise it, it becomes more naturally given. Warm 
thanks to everyone who made my Portuguese holiday 
such a great experience.

Mount Toubkal Charity Challenge with 
Traveleyes, 2019 
By Joanne Withers, Sighted Traveller 
This was my first Traveleyes trip and wow it was an incredible 
experience. You are looked after and everything is explained. 
The tour guides go out of their way to help and being 
amongst like-minded people meant the group bonded very 
quickly. I would recommend taking the opportunity for a 
different kind of holiday where you learn to appreciate the 
world from a different point of view. As a photographer I 
didn't even mind not taking so many photos, as I got to 
experience travel on a whole new level. If you are curious, I 
would highly recommend a Traveleyes trip.

I love finding out about the VIs that I'm travelling 
with and, after 5 trips, catching up with old 
friends. All of them are so inspirational.
I love the fact that I see things so much better 
and more in-depth when I have to see them for 
someone else as well

Egypt Nile Cruise with Traveleyes, 2019
By Helen Fletcher, Sighted Traveller 

WHAT OUR
TRAVELLERS SAY
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Sun, Sea  
& Sand

Arrecife
Puerto del 
Carmen

   Timanfaya
National Park Lanzarote

La G
racio

sa

Itinerary

Day 1   Arrive in Lanzarote and transfer to our hotel to enjoy our first meal together.

Day 2   Enjoy a relaxing day at our hotel, chill by the pool or venture into the local town.

Day 3    Visit Timanfaya National Park, the island’s dormant volcano before travelling to 
a local vineyard and to El Cuervo, “The Raven’s Volcano”. 

Day 4    Relax on a free day today; soak up the sun on the beach, visit a local town, or 
lounge by the pool.

Day 5    This morning visit the town of Teguise, where a local market takes place every 
Sunday and offers an insight into local life.

Day 6    Today is at leisure. Why not hop on a ferry and visit the nearby island  
of Fuerteventura?

Day 7    We’ll visit some of the island’s most famous architecture today, designed 
by Cesar Manrique. Cesar’s work has been integral to keeping Lanzarote a 
traditional island and plays a huge role in the island’s culture. 

Day 8   Transfer to the airport for our journey home.  

What’s Included

•     Flights and transfers from the UK
•     Hotel accommodation
•     All breakfasts and 7 dinners 
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Excursions

Included: South Island Tour, Cesar 
Manrique North Tour, Teguise Village and 
Market Visit

One of the Canary Islands’ most captivating residents; home to an 
abundance of bizarre and unique natural phenomenons that make this 
one holiday spot you don’t want to miss off your wish list. This beautiful 
sun-kissed island boasts a fantastic climate and inviting beaches lapped 
by sparkling blue sea, whilst further inland are national parks, dramatic 
mountains and other-worldly volcanic landscapes.

STANDARD  
BLIND PRICE:  
£1199

DISCOUNTED 
SIGHTED PRICE: 
£899

FEBRUARY 5 –  
FEBRUARY 12, 2020  
(8 DAYS)

The Island of Eternal Spring 

LANZAROTE



UK
Breaks
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United 
Kingdom

London

English Channel

Day 1    Arrive at our centrally located hotel this afternoon and enjoy the evening  
at leisure, taking the time to get to know your travel companions for the next 
few days.

Day 2    We’ll start our London city break with a walking tour around some of the most 
historic buildings in London, taking us from Westminster Station and ending in 
Covent Garden. We’ll stroll past Westminster Square and Buckingham Palace, 
before heading past St James’s Palace and Trafalgar Square. The afternoon is at 
leisure to explore more of this bustling city.

Day 3    Today we’ll visit the imposing and historic Tower of London, where we’ll take a 
tour of the Jewel House and White Tower and discover the history of this iconic 
building. This afternoon, we’ll discover the unique and multicultural flavours 
of London on a food tour around East London. Get ready for bread and butter 
pudding, fine cheese and taste-bud-tingling curry! 

Day 4    Enjoy a touch tour of St Paul’s Cathedral this morning, one of the most iconic 
buildings on London’s skyline before free time to discover this area of London. 
This afternoon we’ll experience an exclusive tactile tour of Parliament. Starting 
with a welcome drink we’ll walk through Westminster Hall, Central Lobby and 
the chambers for the House of Lords and House of Commons. 

Day 5   Check-out and journey home. 

Itinerary

What’s Included

•     Hotel accommodation
•     All breakfasts and 1 lunch
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager 

Excursions

Included: City Walking Tour, Tower of 
London Tour, East London Food Tour, St 
Paul’s Cathedral Tour, Parliament Tour

Not content with being the capital of England, London is often regarded as 
being one of the best cities on the world. A city divided into an abundance 
of individual areas, each with its own personality, London is one of the most 
varied and vibrant destinations in the world. From the bustling Oxford Street, 
to the magnificent Buckingham Palace, there is something exciting to discover 
at every turn. Join Traveleyes as we explore everything that makes London 
such a loved city, including our exclusive tactile tour of Parliament! 

STANDARD  
BLIND PRICE:  
£699

DISCOUNTED 
SIGHTED PRICE: 
£499

FEBRUARY 18 –  
FEBRUARY 22, 2020  
(5 DAYS)

Discover the UK’s Capital City 

LONDON



City  
Breaks
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United
 States

New York City

What’s Included

•      Flights and transfers from the UK 
•      Hotel accommodation
•      All breakfasts
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager 

Excursions

Included: Midtown Manhattan Walking 
Tour, Circle Line Cruise, Ground Zero Tour 
and Museum Visit, Tenement Museum Tour

Day 1    We’ll arrive into New York mid-afternoon and after transferring to our hotel, the 
evening is free for you to soak up the first glimpses of New York City!

Day 2    This morning we’ll start our exploration of the city on a walking tour of Midtown 
Manhattan, passing through Times Square, Grand Central Station and past the 
Empire State Building. This afternoon we’ll experience New York’s skyline from 
the river, as we cruise along the Hudson and East River. 

Day 3    9/11 is a day etched in the world’s memory and the attacks are a significant 
part of modern history. Today we will visit the 9/11 Memorial and Museum on 
a guided tour before we have some of our own time to reflect on a day that 
changed the world. The rest of the day is at leisure, so make sure you have your 
must-see list ready. 

Day 4    New York is America’s City of Dreams and this morning we’ll head to the 
Tenement Museum where we’ll learn about the different cultures that have 
shaped modern New York and their struggles along the way. We’ll enjoy a 
tactile tour of the building whilst hearing the story of two families who came to 
New York, searching for the American Dream. 

Day 5    Today is at leisure, giving you and your day partner plenty of time to explore 
anywhere you haven’t had chance to see yet! Why not visit the famous Central 
Park, walk down The Highline, or take advantage of New York’s incredible 
shopping scene? 

Day 6    With an evening flight, there is some free time today to take in some more of 
the city. We’ll head to the airport in the afternoon for our flight home. 

Day 7   Land and journey home. 

 

Itinerary

The Empire State, The Big Apple, “New York, New York”; this city has it all. 
We’re here to delve into the streets between the skyscrapers, to learn 
about the history and the people that make this city tick, and of course 
we’ll see all those sights that make New York famous. From Times Square 
to Central Park, and from Ground Zero to the Hudson River, join Traveleyes 
as we discover the very best of New York. 

STANDARD  
BLIND PRICE:  
£1799

DISCOUNTED 
SIGHTED PRICE: 
£1199

MARCH 6 –  
MARCH 12, 2020  
(7 DAYS)

Living Life in the Big Apple  

NEW YORK CITY
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Discovery
Tours

Vietnam

Hanoi Halong Bay 

Hué
Hội An

Saigon

Thailand

Cambodia

Laos
Burma

China

Day 1-2   Travel and arrive into Hanoi, with an evening at leisure to rest after travelling.

Day 3    Venture to Bat Trang Village, the country’s most visited traditional craft  
village. This afternoon, enjoy a tour around Hanoi and experience journeying  
on a cycle rickshaw!

Day 4    Journey north to Halong Bay where we’ll board a boat for the night and sail 
through these beautiful waters.

Day 5    After an unforgettable sunrise, we travel to Hanoi airport to catch a flight  
to Hue. 

Day 6    Today we’ll uncover Vietnam’s ancient capital, Hue. Here we’ll visit the Imperial 
Citadel and the tomb of Emperor Tu Duc before meandering through the Dong 
Ba Market in the late afternoon. 

Day 7    We travel further south today to Hoi An, along the Hai Van Pass, stopping at the 
Chuon Lagoon en route. 

Day 8    Experience rural Vietnam, as we visit Tra Que Herb Village, before returning to 
Hoi An in the afternoon.  

Day 9   Enjoy a day at leisure.

Day 10   Transfer from Hoi An to Danang Airport, where we’ll fly to Ho Chi Minh City.

Day 11    This morning we head to the Cu Chi Tunnels before a Ho Chi Minh City tour  
this afternoon.  

Day 12    Heading out of Ho Chi Minh City, we’ll visit the “Green Venice” of Vietnam,  
Ben Tre. 

Day 13-14   Transfer to the airport and travel home. 

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      Internal flights
•     Hotel and boat accommodation
•      All breakfasts, 7 lunches and 1 dinner
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Bat Trang Pottery Village Visit, 
Hanoi City Tour, Halong Bay Overnight 
Cruise, Hue Citadel Tour, Emperor Tu Duc 
Tomb Visit, Dong Ba Market Visit, Chuon 
Lagoon Boat Trip, Tra Que Herb Village Visit, 
Cooking Demonstration, Hoi An Old Town 
Visit, Cu Chi Tunnels Tour, Ho Chi Minh City 
Tour, Mekong Delta Boat Trip

Vietnam is not a quiet country. From the buzzing, bustling towns, to the roads 
that only seem to make sense to the locals, and from the abundance of 
mouth-watering smells to the local street food, the moment you arrive in this 
exotic land, it is a sensory overload. Home to a diverse and interesting culture, 
Vietnam has an old world feel to it that you just don’t find anywhere else. Join 
Traveleyes as we explore everything this vibrant country has to offer, from the 
streets of Hanoi, the stunning beauty of Halong Bay, to the sad and poignant 
Cu Chi Tunnels near Ho Chi Minh City.

STANDARD  
BLIND PRICE:  
£2699

DISCOUNTED 
SIGHTED PRICE: 
£1999

MARCH 7 –  
MARCH 20, 2020  
(14 DAYS)

The Secrets of Saigon and Beyond 

VIETNAM
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Discovery
Tours

Turkey

Istanbul

Cappadocia

KonyaPamukkale
Kusadasi

Bodrum

Black Sea

Mediterranean Sea

Itinerary

Day 1    Arrive into Istanbul and transfer to our hotel. Tonight we’ll enjoy our first 
included dinner together.

Day 2    Enjoy a city tour where we’ll visit the magnificent St Sophia Museum, Byzantine 
Hippodrome, the Blue Mosque, the Large Grand Baazar and Topkapi Palace.

Day 3    Discover the flavours of Turkey today as we visit the Spice Market of Istanbul, 
before setting sail on a cruise down the Bosphorus River. This afternoon we’ll fly 
to Cappadocia. 

Day 4    Visit Devrent and Pasabagi valleys where we’ll experience the chimney rock that 
Cappadocia is famous for. We’ll then visit Avanos town, Kaymakli underground 
city, Goreme Open Air Museum and Uchisar Castle. 

Day 5    Transfer to Pamukkale, stopping at the Mevlana Museum on the way. We’ll later 
arrive into the oldest spa centre in the world, with time to bathe in an antique 
pool if you so wish. 

Day 6    Today we’ll head to Hierapolis to see the Roman necropolis, the Great Baths, 
Cleopatra’s Pool and the Travertines of Pamukkale, before travelling to Kusadasi. 

Day 7    Visit one of The Seven Wonders of The World this morning, the Temple of 
Artemis, before strolling to the world-famous Ancient City of Ephesus. 

Day 8    Travel to Bodrum today, stopping at Miletus and Didyma on the way, to  
discover one of Anatolia’s biggest cities and one of the largest temples in the 
Hellenic world. 

Day 9    Enjoy a day at leisure in Bodrum, a coastal town which is traditional and 
modern in equal measure.

Day 10   A day at leisure to relax after our journey through this incredible country.

Day 11   Transfer to the airport and journey home. 

Excursions

Included: Istanbul Tour, Spice Market Visit, 
Bosphorus River Cruise, Cappadocia Visit, 
Mevlana Museum Visit, Hierapolis and 
Pamukkale Tour, Ephesus Tour, Miletus and 
Didyma Tour

What’s Included

•      Flights and transfers from the UK
•      Internal flights
•      Hotel accommodation
•      All breakfasts, 7 lunches and 8 dinners 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Following in the footsteps of Traveleyes founder Amar Latif on his ‘Travelling 
Blind’ documentary, explore the vast land of Turkey on this journey of 
discovery. Explore vibrant cities, historic sites, and beautiful coastal towns as 
we travel from Istanbul to Bodrum, stopping at some of Turkey’s most iconic 
locations. Enjoy once in a lifetime experiences such as exploring the landscape 
of Cappadocia and stepping foot on one of the Seven Wonders Of The World.

STANDARD  
BLIND PRICE:  
£2199

DISCOUNTED 
SIGHTED PRICE: 
£1499

MARCH 18 –  
MARCH 28, 2020  
(11 DAYS)

The Wonders of Anatolia  

TURKEY



City  
Breaks
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Spain

France

Barcelona

Itinerary

Day 1    Today we shall arrive into Barcelona and transfer to our hotel. The rest of the 
day is at leisure to get acquainted with this exciting city. The area surrounding 
the hotel is bustling with local restaurants and cafes, the perfect spot to settle 
into and watch the world go by!

Day 2    We’ll begin our exploration of this bustling city at the Gothic Quarter, which is 
over 2000 years old! We’ll walk through the ancient streets and visit some of 
the Quarter’s most memorable features including the Placa Reial, the Jewish 
Quarter and the Cathedral Cloister. The rest of the day is at leisure to meander 
more of the city’s winding streets. 

Day 3    No trip to Barcelona can be considered complete without visiting the works of 
Antoni Gaudi, the architect responsible for much of the city’s famous buildings. 
We’ll visit the incomparable Sagrada Familia before travelling to Park Guell. 

Day 4    Today we’ll visit Casa Batllo, often regarded as Gaudi’s masterpiece. This 
incredible building, designed like a skull and bones from the outside, is 
decorated in bright coral colours and is truly a sight to behold. We’ll have some 
time to explore the intricately designed interior before enjoying an afternoon 
with free time.

Day 5   Transfer to the airport and journey home. 

What’s Included

•      Flights and transfers from the UK 
•      Hotel accommodation
•      All breakfasts
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Gothic Quarter Walking Tour, 
Sagrada Familia and Park Guell Tour, Casa 
Batllo Visit

Home to innovative and unique architecture, medieval streets, and a new-age 
vibe, Barcelona is a city like no other. With one of the world’s most distinctive 
cityscapes, a blend of Modernism, Gothic, and Art Nouveau, Barcelona is 
one of the most eclectic cities across the globe. Known not only for its 
architectural styles, Catalonia’s capital offers so much more to those who 
visit, including its tantalising foodie scene, bustling streets and 5 beaches – 
this is a city that packs a punch.  

STANDARD  
BLIND PRICE:  
£999

DISCOUNTED 
SIGHTED PRICE: 
£799

APRIL 2 –  
APRIL 6, 2020  
(5 DAYS)

Catalonia’s Enchanting Capital 

BARCELONA
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Activity
Breaks

Cornwall

The English Channel

The Isles of Scilly
Penzance

St Mary’s

Bryher
Tresco St Martin’s

St Agnes
Gugh

Hugh Town

Day 1  Meet in Penzance at a hotel near the port and meet your fellow travellers.

Day 2    Board the RMV Scillonian III for a morning crossing from Penzance to St Mary’s. 
Enjoy the rest of the afternoon exploring Hugh Town.

Day 3    Journey to St Agnes by local boat for our first walk. At low tide, we’ll cross a 
sandbar to Gugh, following coastal paths and passing by lighthouses. Walking 
distance: 8km.

Day 4    Today we’ll sail to St Martin’s and walk across long stretches of pure white sand 
leading to secluded bays and rugged heathland. Walking distance: 10.5km.

Day 5    Stay on St Mary’s for a walk around the historic Garrison, Penninis and Old Town 
before uncovering ancient burial sites. Walking distance: 13km.

Day 6    Take a boat to the peaceful island of Bryher where only 80 people live. We’ll 
walk around windswept and wild countryside to secluded bays past prehistoric 
cairns and boulder walls. Walking distance: 8km.

Day 7    A final island visit to Tresco where we’ll visit the world-renowned sub-tropical 
Tresco Abbey Garden and Valhalla Museum. Walking distance: 9km.

Day 8   A day at leisure before a ferry journey back to Penzance for a final night.

Day 9   Journey home from Penzance.

Please note a good level of fitness is required for this trip as it is geared towards people 
who are capable of walking for up to 13km/6 hours every day. You are required to have an 
intermediate to advanced level of experience doing such distances. The walks will be in the 
undulating countryside, with some sections that are narrow and rocky where we’ll need to 
walk single file. There are the occasional steep sections, at times a series of steps, as well as 
sections with loose rocks underfoot, but there will be no scrambling or climbing.

Itinerary

What’s Included

•      Return ferry journey from Penzance to 
Hugh Town

•      Hotel accommodation
•      All breakfasts and 6 dinners 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: St Agnes and Gugh Walk, St 
Martin’s Walk, St Mary’s Walk, Bryher Walk, 
Tresco Walk, Tresco Abbey Gardens Tour

The Isles of Scilly consist of 140 verdant and tiny islands 28 miles off the 
coast of Cornwall. We’ll begin and end our adventure to these unspoilt shores 
in Penzance where the RMV Scillonian III sets out under Cornwall’s iconic 
coastline. This authentic and peaceful gem is the perfect Spring-time escape 
thanks to a year-round tropical climate carried across from the Caribbean. 
We’ll set out by boat to a different island each day to explore pristine white 
beaches, turquoise clear waters, prehistoric cairns and blooming sub-tropical 
gardens by foot. Locally sourced seafood will keep us fuelled as we pass by 
cosy cottages selling seasonal produce, flowers, bulbs and crafts for you to 
treasure as keepsakes.

STANDARD  
BLIND PRICE:  
£1299

DISCOUNTED 
SIGHTED PRICE: 
£899

APRIL 6 –  
APRIL 14, 2020  
(9 DAYS) 

Britain’s Sub-Tropical Paradise

ISLES OF SCILLY 
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Discovery
Tours

Sandakan

Borneo

Kota Kinabalu

Itinerary

Day 1 -2    Travel to Borneo and arrive into Sandakan, where we will enjoy our first  
evening together.

Day 3    We’ll leave the bustling centre of Sandakan today as we make our way to  
Kampung Bilit, situated by the Kinabatangan River. Here we’ll depart on our  
first river cruise!

Day 4    This morning we’ll enjoy a guided walk through the jungle.  We’ll later take  
part in a local cooking class before heading back out onto the waters for one  
last river cruise.

Day 5    We’ll head to the Rainforest Discovery Centre this morning before visiting the 
Orangutan Rehabilitation Centre and the Sun Bear Conservation Centre to  
discover the important work done here. 

Day 6   Today we’ll uncover some of Borneo’s history as we visit Agnes Keith’s House.  
Later we’ll travel to the Central Market to experience the hustle and bustle of  
local life.

Day 7    Set sail for Selingan Turtle Island where we’ll enjoy some free time before heading 
to the beach after dark, to witness turtles laying their eggs and hatchlings 
returning to the water!

Day 8    Catch a local flight to Kota Kinabalu where we’ll head to Tanjung Aru beach for  
one of the island’s magnificent sunsets.

Day 9    We’ll discover Kota Kinabalu’s story today as we embark on a city tour, where our 
local guide will share the city’s stories with us. 

Day 10    This morning we’ll visit the Handicraft Market, where we’ll get chance to meander 
the stalls and peruse the local produce. The afternoon is then at leisure.

Day 11-12    Journey to the airport and travel home. 

What’s Included

•      Flights and transfers from the UK 
•      Internal flight 
•      Hotel and lodge accommodation
•      All breakfasts, 8 lunches and 8 dinners 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Sepilok Orangutan Rehabilitation 
Centre Visit, Sun Bear Conservation Centre 
Visit, Rainforest Discovery Centre Visit, 
Selingan Turtle Island Stay, Sandakan 
Central Market Visit, Agnes Keith 
House Visit, Puu Jih Shih Temple Visit, 
Kinabatangan River Cruises, Cultural 
Performance, Jungle Walk, Cooking Class, 
Tanjung Aru Beach Sunset Experience, 
Handicraft Market Visit

The third largest island in the world; Borneo is a wildlife lover’s paradise. 
Home to luscious rainforests, incredible landscapes, and an abundance of 
exotic wildlife, there is nowhere else in the world quite like it. With hundreds 
of species of flora, from pitcher plants to rare orchids, there is something new 
to discover in every crook and cranny. We’ll not only being exploring the vast 
nature of this breathtaking land, but truly immersing ourselves into its culture; 
sampling local cuisines, visiting bustling markets, and learning about some of 
the island’s most influential characters.

STANDARD  
BLIND PRICE:  
£2799

DISCOUNTED 
SIGHTED PRICE: 
£2199

APRIL 10 –  
APRIL 21, 2020  
(12 DAYS) 

Malaysia’s Wildlife Sanctuary 

BORNEO
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Activity
Breaks

Itinerary

Day 1    Depart for Costa Rica and arrive in San Jose this afternoon. Transfer to our hotel 
to settle in. 

Day 2    Leaving San Jose after breakfast, we’ll travel to the tropical lowlands of Costa 
Rica to Sarapiqui to enjoy an adventurous and scenic river rafting experience.

Day 3    Explore the hidden depths of the rainforest today while rappelling down 
waterfalls before tucking into an included lunch. There is the option to visit the 
hot springs and relax in thermal waters this afternoon. 

Day 4    Travel to the mountains of Monteverde today, home of the Cloud Forest, 
crossing the river via a pontoon boat. This afternoon we’ll visit a local farm for a 
sugar cane and coffee tour.

Day 5    We’ll head to the Sky Adventure Park today to commence the sky walk, 
a walking tour that combines nature trails and hanging bridges above 
Monteverde’s Cloud Forest. This afternoon we’ll visit a bat jungle for a tour about 
these enigmatic creatures. 

Day 6    Leaving the mountains behind us, we journey to the Pacific Coast. Today is at 
leisure, or you may wish to join the optional horseback riding excursion.

Day 7    Journey south, stopping at the famous Manuel National Park where we’ll enjoy a 
nature walk through its verdant trails. 

Day 8    Today we’ll have the opportunity to take a surfing lesson for beginners! We’ll 
learn the basics of surfing before having a go ourselves. This afternoon kick back 
and relax on the beach. 

Day 9    With no scheduled activities, enjoy a day at leisure today. 

Day 10    After a slow morning, we’ll transfer back to San Jose for our final evening in 
Costa Rica.

Day 11-12   Transfer to the airport and journey home. 

Costa
Rica

Paci�c
Ocean

San Jose

Nicaragua

Panama

Arenal

Dominical

Monteverde

Jaco

Caribbean
Sea

What’s Included

•      Flights and transfers from the UK 
•      Hotel accommodation and lodges 
•      All breakfasts and 2 lunches 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Rafting in Sarapiqui, Rappelling 
and Canyoning Tour, Trapiche and Coffee 
Tour, Ariel Tram, Hanging Bridges and 
Zip-lining Tour, Bat Jungle Visit, Manuel 
National Park Hike, Surf Lesson

Optional: Natural Hot Springs,  
Horseback Riding 

There are few places where the thrill-seeker and the eco-trekker come 
together as perfectly as they do in Costa Rica. Venture through this slice of 
paradise and discover some of nature’s greatest wonders side-by-side with 
adrenaline-fuelled adventure. This multi-activity tour in Costa Rica is perfect 
for thrill-seekers as we have included river rafting, rappelling, zip-lining and 
even surfing! All of these exhilarating activities are enhanced by the gorgeous 
natural scenery and mighty wonder of nature in this green utopia.

STANDARD  
BLIND PRICE:  
£3099

DISCOUNTED 
SIGHTED PRICE: 
£2299

APRIL 22 –  
MAY 3, 2020  
(12 DAYS) 

Rainforest and Pacific Adventures 

COSTA RICA MULTI-ACTIVITY
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Activity
Breaks

Spain

Portugal

Santiago 

Tui

O Porrino

Pontevedra

Caldas De Reis

Padron 

Arcade

Ca
m

in
o 

De 
Sa

nt
ia

go
 

Day 1   We land in Santiago and transfer to our starting point, Tui. 

Day 2    Start our Camino today as we travel from Tui to O Porrino, crossing through the 
Camino de Barca, the Tunnel das Monxas and the historic bridge San Telmo. 
Walking distance: 18.4km. 

Day 3    Travel across the Louro Valley, walking through woodlands before descending 
into the hamlet of Setefontes and finally into Arcade. Walking distance: 23.1km. 

Day 4    Cross a Romanesque bridge in Ponte Sampaio, we’ll then follow an ancient, 
stone path on a slight ascent before reaching our base for the evening, 
Pontevedra. Walking distance: 11km. 

Day 5    Passing chestnut groves, the Camino leaves Pontevedra and passes through 
hamlets, woodlands and quaint villages before arriving into Caldas de Reis. 
Walking distance: 24km. 

Day 6    We’ll travel through more woodland today before a gentle uphill climb sees us 
in the hamlet of Santa Marica. We’ll then walk along the riverside until reaching 
Padron. Walking distance: 18.1km. 

Day 7    Today is the final leg of the Camino, pass through many small villages and 
ancient hillforts. As we travel, we will start to get a glimpse of the spires of the 
cathedral in Santiago. Walking distance: 28km. 

Day 8   Transfer to the airport and journey home. 

Please note a good level of fitness is required for this trip as it is geared towards people who 
are capable of enjoying walking for up to 28km/8 hours every day. You are required to have 
an intermediate to advanced level of experience doing such distances. The walks will be in 
the undulating countryside; some walks will involve shorter but steeper technical sections; 
others will include more gentle, but longer ascents and descents. There are the occasional 
steep sections, at times a series of steps, as well as sections with loose rocks underfoot, but 
there will be no scrambling or climbing.

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      Hotel and lodge accommodation
•      Baggage transfers from each hotel
•      All breakfasts and 7 dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: 6 days guided walking along  
the Camino 

Join Traveleyes as we embark on a walk covering the final stages of the 
Camino de Santiago. Named “Camino Portuguese”, we will tread the hallowed 
paths that lead to Santiago de Compostela and its awe-inspiring cathedral, 
the finishing point of all pilgrimages of Compostela. As we travel from Tui to 
Santiago, we shall cross through rustic villages, traditional farmlands, tranquil 
forests and beautiful countryside. 

STANDARD  
BLIND PRICE:  
£1499

DISCOUNTED 
SIGHTED PRICE: 
£1099

APRIL 29 –  
MAY 6, 2020  
(8 DAYS) 

The Portuguese Way 

CAMINO DE SANTIAGO
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Discovery
Tours

China

Beijing

Xi’an

Shanghai

Day 1-2    Travel to China and arrive in Beijing. This afternoon we’ll explore one of the city’s 
ancient hutong areas before enjoying our first included dinner of the trip. 

Day 3    Our day will begin with a traditional Kung Fu lesson in a park before we visit the 
Temple of Heaven and tour around Tianamen Square. 

Day 4    Today we’ll depart Beijing and travel north to the Great Wall of China. We’ll 
walk to a secluded and incredibly beautiful section, away from the crowds, to 
explore, touch and understand this monument. 

Day 5    This morning we’ll head to the Summer Palace to meander through the 
gardens, interesting buildings and around the serene lakes. We’ll later visit the 
Panjiayuan Flea Market before boarding a night train to Xi’an. 

Day 6    Upon arrival into Xi’an we’ll set out to delve deeper into China’s past as we visit 
the Terracotta Warriors. This afternoon we’ll explore the Muslim Quarter before 
witnessing the Drum and Bell Tower lit up at night.

Day 7    We’ll walk along the top of the ancient city walls of Xi’an this morning before 
participating in a traditional cloth dyeing experience in a pottery class. Tonight 
we’ll board a bullet train to Shanghai. 

Day 8    After arriving into Shanghai we’ll travel to Yu Yuan Gardens and Bazaar before 
venturing out on a tour of Shanghai’s financial district. This evening enjoy a river 
cruise to take in the Bund. 

Day 9    We’ll embark on a tour of Zhujiajiao Water Town today before travelling back to 
Beijing for our final night.

Day 10   Transfer to the airport and journey home. 

 

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      Hotel accommodation and night train
•      All breakfasts and 8 dinners 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Hutong Walking Tour, Kung Fu 
Lesson, Beijing City Tour, Summer Palace 
Tour, Terracotta Warriors Tour, Xi'an Tour, 
Yu Yuan Bazaar Visit, Shanghai Tour, 
Shanghai River Cruise, Zhujiajiao Water 
Town Gondola Ride

Journey to the Orient and discover a land of ancient traditions and a culture 
rooted in ancient mythology. Over the centuries, China has developed a 
unique history of epic proportions. We’ll visit relics of these ancient times, 
such as the famous Terracotta Warriors in Xi’an at the tomb of the first 
Emperor and the unmissable Great Wall of China that stretches for countless 
miles north of Beijing. We’ll uncover this exotic land’s cultural triangle by 
speed train and ensure we throw ourselves at every traditional Chinese 
activity going such as tucking into a succulent Peking roast duck banquet, 
experiencing a Kung Fu lesson in a park, riding gondolas through historic 
canals and browsing and bartering in authentic Chinese bazaars.

STANDARD  
BLIND PRICE:  
£2899

DISCOUNTED 
SIGHTED PRICE: 
£1899

APRIL 30 –  
MAY 9, 2020  
(10 DAYS)

Beijing, Xi’an and Shanghai  

CHINA



Charity
Challenges
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China
Beijing

Great Wall of China

Day 1-2   Travel to Beijing and enjoy some free time.

Day 3    Depart from Beijing and drive to our starting point on the Great Wall of China 
to begin our 5 days of trekking. Trek from Badaling to Shixiaguan. Walking 
distance: 8km.

Day 4    Trek from Huanghuacheng, referred to as the Water Great Wall before hiking the 
Xishuiyu. Walking Distance: 9km.

Day 5    Starting at Jiankou Great Wall, we’ll climb up a mountain to reach the wall atop 
the mountain ridge. Our walk will conclude in Mutianyu. Walking distance: 8km.

Day 6    Today we’ll hike from Gubeikou to Jinshanling, passing through farm fields and 
the beautiful Chinese wilderness. Walking distance: 12km.

Day 7    Walk along the Jinshanling Great Wall, constructed during the early Ming 
Dynasty. We’ll then drive back to Beijing and embark on a walking tour through 
one of Beijing’s ancient hutong areas. Walking distance: 6km.

Day 8    To celebrate completing our challenge, we shall enjoy a city tour of Beijing, 
taking in some of the city’s most intricate and beautiful architecture, including: 
The Temple of Heaven, Tiananmen Square and the Forbidden City.

Day 9   Travel to the airport and transfer home. 

We’ll walk for up to 7 or 8 hours on some days of this trek, mostly on hilly walking tracks and 
sections of wall that can sometimes be rocky and uneven. The nature of walking along the 
Great Wall of China means there will be multiple inclines and declines during each day of 
walking.  The trek has been designed to be challenging but manageable for our Traveleyes 
group. A good level of fitness will be essential to participate. 

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      Hotel and farmhouse accommodation
•      All breakfasts, 7 lunches and 7 dinners  
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: 5 days Trek Along The Great Wall, 
Beijing City Tour

Travel to Beijing and journey the short distance to the monumental Great Wall 
of China for 5 days of trekking along the hills and ramparts that compose this 
man-made wonder of the world. Our route will take us along both restored 
and rustic sections of the Great Wall as we follow the wall up ascents and 
down descents surrounded by gorgeous mountain ranges and undisturbed 
Chinese countryside. This Great Wall of China trek is an open charity challenge 
that you can fundraise towards and support a charity of your choice. 

STANDARD  
BLIND PRICE:  
£1900 self-funded

DISCOUNTED 
SIGHTED PRICE: 
£1900 self-funded

MAY 2 –  
MAY 10, 2020  
(9 DAYS)

An Open Charity Challenge 

GREAT WALL OF CHINA TREK



UK
Breaks
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The Azores

Yorkshire
Pickering

Whitby

Scarborough

The United
Kingdom

Itinerary

Day 1    Arrive into Scarborough and meet the group at our hotel. We’ll settle into  
our surroundings before departing for our welcome dinner of fish and chips –  
a seaside resort must! 

Day 2    This morning we’ll set out to discover some of Scarborough’s history, as we walk 
through the old town to the castle! Here we’ll be able to meander through the 
ancient building and uncover its stories. Afterwards, we’ll head down to the 
seafront where we’ll embark on a thrilling speedboat experience across the sea 
in smaller groups. The rest of the day is at leisure – be sure to sample another 
seaside must: ice cream! Why not check out the arcades along the promenade 
that Scarborough is famous for and take a walk across the sand?

Day 3    We’ll be heading out of Scarborough today, as we transfer to nearby Pickering. 
Here we’ll board the North Yorkshire Moors Railway. An old-fashioned 
locomotive engine that will travel through the rolling countryside before arriving 
into Whitby. Here we’ll enjoy a guided tour, discover Whitby’s colourful and dark 
history before enjoying some free time. We’ll later travel back to Scarborough 
for our last night.

Day 4   Sadly we must check-out this morning and travel home. 

What’s Included

•     Hotel accommodation
•      All breakfasts and 1 dinner
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Scarborough Castle Visit, 
Speedboat Experience, North Yorkshire 
Moors Railway, Whitby Tour 

Scarborough is one of the UK’s most celebrated Victorian resorts and our 
weekend break introduces you to (and then lets you indulge in) one of the 
town's finest assets - fish and chips!  With Scarborough’s traditional sea-side 
attractions lining the South Bay coupled with the quieter sandy beaches 
of the tranquil North Bay it is not hard to see why the town is growing in 
popularity once again. We shall also visit Scarborough’s northern neighbour, 
Whitby. Here we will journey to the spooky streets immortalised by the words 
of Bram Stoker in his classic work, Dracula!

STANDARD  
BLIND PRICE:  
£449

DISCOUNTED 
SIGHTED PRICE: 
£299

MAY 5 –  
MAY 8, 2020  
(4 DAYS) 

The best of the North Yorkshire Coast

SCARBOROUGH AND WHITBY 



City  
Breaks
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Spain

Portugal

France

Madrid

Toledo

Itinerary

Day 1   Depart for Madrid and transfer to our hotel. The evening is at leisure. 

Day 2    Embark on a walking tour of Madrid this morning, visiting incredible sights such 
as Puerto del Sol, Plaza Mayor and La Latina. We’ll experience our first flavour  
of Madrid today, delving into neighbourhoods renowned for their beer, tapas, 
and terraces.

Day 3    Travel to Toledo, Spain’s ancient capital to learn about the city of three cultures. 
We’ll visit sites such as the Royal Monastery, the Synagogue of Santa Maris 
and the church of Santo Tome. If you have a sweet tooth, make sure to sample 
Toledo’s traditional sweet snack – marzipan. 

Day 4    Tour Reina Sofia, an art museum housing some of the world’s most prestigious 
art, including Picasso’s famed Guernica. We’ll later visit the Royal Palace for a 
tour around Europe’s largest functioning palace. 

Day 5   Enjoy a leisurely morning before we depart to the airport and travel home.

What’s Included

•      Flights and transfers from the UK 
•     Hotel accommodation
•     All breakfasts
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Excursions

Included: Madrid City Tour, Toledo Day Tour, 
Reina Sofia Tour, Royal Palace Tour 

Discover beautiful architecture, a thriving tapas scene, and some world 
class museums and art galleries, in Spain’s bustling capital city. We’ll 
explore the main cultural sights of Madrid, including the Temple of Debod 
and the Royal Palace, the largest functional Royal Palace in Europe. We’ll 
also travel to Spain’s old capital, Toledo, to explore its ancient streets and 
intricate architecture. 

STANDARD  
BLIND PRICE:  
£899

DISCOUNTED 
SIGHTED PRICE: 
£599

MAY 9 –  
MAY 13, 2020  
(5 DAYS) 

Castile’s Beating Heart 

MADRID



Sun, Sea  
& Sand
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Portugal
Spain

Albufeira

Faro

Atlantic 
Ocean

Itinerary

Day 1    Arrive into Faro and transfer to Albufeira, where we’ll enjoy our first dinner  
as a group.

Day 2    Today we’ll depart on a jeep safari around in the surrounding countryside.  
We’ll explore local villages, travel along the stunning coast, and experience  
rural life in the Algarve. We’ll also sample some local delights, such as 
Portuguese Firewater!

Day 3   Enjoy a day at leisure, soaking up the Mediterranean sun!

Day 4    This morning we’ll set sail on a cruise to remember, as we head out to sea and 
travel along the coast. We’ll sail through the tranquil waters and visit stunning 
caves carved out by the sea centuries ago.

Day 5    Take some time to explore Albufeira today. You may wish to venture to the 
beach, visit the old town, or simply relax by the pool.

Day 6    After breakfast we’ll set out to explore the bustling city of Faro. Upon arrival 
we’ll meet our local guide who will teach us about the city’s history and must-
see spots, before enjoying some time at leisure.

Day 7    Our last full day has no scheduled activities, meaning you can use the time to 
do anything you haven’t yet! Head to a local village to experience the traditional 
way of life, or visit another of the area’s outstanding beaches.

Day 8   Transfer to the airport and journey home. 

 

What’s Included

•      Flights and transfers from the UK 
•      Hotel accommodation
•      All breakfasts and 7 dinners 
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Jeep Safari, Coast and Cave Boat 
Tour, Faro Walking Tour and Visit 

Nestled in the southernmost region of Portugal lies the vibrant coastal city 
of Albufeira. The Algarve area is renowned for its natural beauty, with rolling 
hills, awe-inspiring rock formations, stunning coastlines and glistening waters, 
and Albufeira is no exception to this. Home to stretching golden beaches, 
juxtaposed by startling blue ocean, this is undoubtedly one of the most 
picturesque places in Portugal. Spend one week exploring the outstanding 
natural beauty to be found here, tasting sumptuous Portuguese delicacies, 
and getting some much needed R&R in the Mediterranean sun.

STANDARD  
BLIND PRICE:  
£1199

DISCOUNTED 
SIGHTED PRICE: 
£899

MAY 13 –  
MAY 20, 2020  
(8 DAYS) 

A Sun Seeker’s Haven 

ALBUFEIRA



City  
Breaks

traveleyes-international.com • 27

Italy

Venice

Switzerland

Slovenia

Austria

Croatia

Itinerary

Day 1    Arrive into Venice and transfer to our central hotel, where we can enjoy our first 
night in this magnificent city. 

Day 2    We’ll explore Venice by foot this morning, as we embark on a guided  
tour through the ancient and winding streets. We’ll visit St Mark’s Square, 
cross charming canals over beautiful marble bridges and enter ancient  
campi (squares).

Day 3    This morning we return to St Mark’s Square to explore the Doge’s Palace, where 
our tour will bring to life the prized artefacts. We’ll then visit St Mark’s Basilica 
before enjoying the rest of the day at leisure. Tonight we’ll enjoy a dinner 
together before attending a Baroque music concert. 

Day 4    Board a boat to tour the other famous islands of the Venetian Lagoon:  
Murano, Burano and Torcella. Here we’ll uncover more of Venice’s vibrant and 
varied history.

Day 5   Today is at leisure to explore Venice and all its wonders. Why not enjoy a 
gondola ride, the most iconic way to travel through the city?

Day 6  Transfer to the airport and journey home. 

Excursions

Included: Venice Walking Tour, St Mark’s 
Basilica Visit, Doge’s Palace Tour, Baroque 
Music Concert, Murano, Burano and  
Torcello Tour

What’s Included

•      Flights and transfers from the UK
•     Hotel accommodation
•     All breakfasts and 1 dinner
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager

Few experiences in the world can match the delight of being serenaded 
by a gondolier as you sail past floating palazzi and underneath marble 
bridges on the Grand Canal. We’ll stay in the heart of Venice, within 
walking distance of St Mark’s Square and the Rialto Bridge, providing 
easy access to the city’s iconic highlights and restaurants, and most 
importantly, for twilight strolls to absorb an authentic Venetian ambience 
as the day time crowds dissipate.

STANDARD  
BLIND PRICE:  
£1199

DISCOUNTED 
SIGHTED PRICE: 
£999

MAY 16 –  
MAY 21, 2020  
(6 DAYS)

La Serenissima, Queen of the Adriatic

VENICE



28 • Tel: +44 (0)113 834 6094

Discovery
Tours

Madeira

Funchal

Valley of the
Nuns

Pico Ruivo Day 1   Arrive into Madeira and transfer to our hotel.

Day 2    Today we’ll get to know Madeira’s capital city, Funchal. Firstly we’ll explore the 
bustling Farmer’s Market. Here you can purchase anything from exotic flowers 
to fresh fish and Pasteis de Nata. We’ll also visit the Old Town and Santa Maria 
Street before taking the cable car to Monte. Our tour will end by sampling some 
of the island’s most tempting wines!

Day 3    Our travels take us further inland today, as we explore some of Madeira’s local 
villages and the rugged landscapes that have made the island famous across 
the globe. We’ll also sample some of the delicacies the island is famed for 
including, chestnut liquor, Madeira cake and chestnut cake. 

Day 4    Known globally for its Levada walks, no trip would be complete without walking 
along one of the canal systems. An easy walk through the countryside, we’ll 
experience firsthand the natural beauty of the land.

Day 5    Enjoy a day at leisure today. You may wish to lounge by the pool or venture out 
on one of the many Levada walks. Tonight, we will witness Madeira’s annual 
pyro-musical Atlantic Festival, where fireworks and music come together for one 
glorious show.

Day 6     Use your day at leisure to explore parts of the island that you haven’t seen yet.

Day 7    We’ll head to the island’s highest point today, as we set out on a hike through 
the mountains, where we’ll see some of the best views across the island. We’ll 
then walk through Laurel Forest before returning to Funchal for the evening. 

Day 8   Transfer to the airport and journey home.

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      Hotel accommodation
•      All breakfasts
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Funchal City Tour and Cable 
Car, Levada Walk, Eira do Serrado Visit, 
Mountain, Levada and the Laurel Forest 
Walk, Atlantic Festival Show

Madeira is one of Europe’s most enchanting islands. Unlike many of Europe’s 
most commonly visited islands, Madeira is one for outdoor enthusiasts rather 
than beachfront relaxation. Boasting vibrant landscapes, rugged scenery 
and tranquil walking trails, Madeira is a jewel of environmental diversity in 
the Atlantic Ocean. Not content with this, the island also offers some local 
delicacies sure to tantalise your taste buds such as chestnuts and exotic 
fruits, tempting liquors and the aptly named Madeira cake. Explore some of 
Madeira’s famed levada trails, climb to the island’s highest peak, and witness 
the Atlantic Festival that occurs once a year and marks the start of summer 
with an impressive pyrotechnic musical show!

STANDARD  
BLIND PRICE:  
£1299

DISCOUNTED 
SIGHTED PRICE: 
£899

JUNE 2 –  
JUNE 9, 2020  
(8 DAYS)

The Pearl of the Atlantic

MADEIRA ECUADOR AND  
THE GALAPAGOS
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Discovery
Tours

Quito

Guayaquil

Santa Cruz

Isabela
 Island

Ecuador

Colombia

Peru

Day 1    Today we’ll travel to Ecuador and transfer to our hotel in Quito.

Day 2    Embark on a tour of Quito’s historic centre before travelling to The Middle of  
the World. 

Day 3    Venture to Otavalo, where we’ll visit a local rose farm and an Andean  
instrument workshop. 

Day 4    Relax at Termas de Papallacta Spa, home to outdoor thermal pools surrounded 
by stunning landscapes.

Day 5   Head to the Mindo Cloud Forest and zip-line through the trees! 

Day 6    We’ll visit the wonderful Chimborazo National Park, before travelling to 
Riobamba for the night. 

Day 7    Ride the Devil’s Nose through steep mountains before exploring the Ingapirca 
Ruins this afternoon.

Day 8    Travel to Guayaquil, stopping at Cajas National Park and a mango plantation  
en route!

Day 9    Fly to the Galapagos Island Baltra, and transfer to Santa Cruz. Here we’ll see 
giant tortoises and the island’s research centre. 

Day 10    Travel to Isabela Island, exploring lagoons and nature trails! 

Day 11    Hike the Sierra Negra Volcano before taking a dip in the clear waters of  
Conca y Perla. 

Day 12    Discover the conservation work for endangered giant tortoises at the island’s 
breeding centre.

Day 13  Sail around the islands today and experience the beauty from the water.

Day 14   Visit Tortuga Bay, known for its white sand beaches and the black turtles who 
rest there!

Day 15-16   Transfer to the airport and journey home. 

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      Internal flights
•      Hotel accommodation
•      All breakfasts, 13 lunches and 14 dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Quito Tour, Otavalo Tour, 
Cajas NP Visit, Los Gemelos Visit, Isabela 
Island Lagoon Visit, Tortuga Bay Visit, 
Instrumental Workshop, Spa Visit, Mindo 
Cloud Forest Visit, Chimborazo NP Visit, 
Devil’s Nose Train Ride, Charles Darwin 
Research Centre Visit, Volcano Hike, 
Tortoise Centre Visit, Galapagos Sail Tour

The scenery and biodiversity of the Galapagos Islands, combined with the 
culture and heritage of Ecuador, comes together to create one of the most 
fascinating and enchanting areas of the world. We’ll explore the Andean 
Mountain Ranges, local villages and cacao plantations. We’ll then fly to the 
other-worldly Galapagos Islands of Santa Cruz and Isabela. 

STANDARD  
BLIND PRICE:  
£5999

DISCOUNTED 
SIGHTED PRICE: 
£4799

JUNE 5 – 
JUNE 20, 2020  
(16 DAYS) 

Darwin’s Wildlife Paradise 

ECUADOR AND  
THE GALAPAGOS
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Spain
Portugal

Morocco Algeria

Seville

AndalusiaCordoba

Granada

Nerja
Malaga

Benalmadena

Cadiz
Jerez de la Frontera

Itinerary

Day 1    Fly to Malaga for a panoramic tour and lunch before heading to our hotel  
in Benalmadena.

Day 2    Journey to the spellbindingly beautiful Alhambra Palace and Generalife Gardens 
in Granada. The palace was home to Granada’s Nasrid emirs and later modified 
by the Spanish following the Reconquista. We’ll then enjoy free time and lunch 
in the historic centre.

Day 3    Head to La Herradura Village and tour one of Europe’s only tropical fruit 
plantations overlooking the sea. We’ll sample custard apples, persimmons, 
mangoes, avocados and papayas. Following lunch, we’ll enjoy free time in Nerja 
next to the beach.

Day 4    Relax at leisure in Benalmadena where you can swim in the hotel pool or visit 
nearby Las Yucas Beach. There is also the nearby old town of Benalmadena 
where you can shop and enjoy a refreshing drink.

Day 5    Embark inland to the dramatic city of Cordoba, home to the Mezquita, a 
masterpiece of Islamic construction that is now the Cathedral of Cordoba. 
Following lunch, continue to Seville where we’ll overnight.

Day 6    Uncover the masterful horsemanship on display at the Royal Andalusian School 
of Equestrian Art in Jerez de la Frontera with an 18th-century style performance 
of classical dressage. Next, visit Cadiz, the oldest city of the Occident that is over 
4000 years old.

Day 7    Explore central Seville on a panoramic tour of the historic quarter and Gothic 
cathedral before winding our way to the Real Alcazar. After a sumptuous lunch, 
we’ll enjoy some free time before heading to a Flamenco performance at the 
Museo del Baile Flamenco.

Day 8   Transfer to the airport for our flight home.

What’s Included

•      Flights and transfers from the UK 
•      Hotel accommodation
•      All breakfasts, 7 lunches and 7 dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Malaga Tour, Alhambra Palace 
and Generalife Gardens Tour, La Herradura 
Tropical Fruit Sampling, Cordoba Tour,  
Jerez de la Frontera Equestrian 
Performance, Cadiz Tour, Seville Tour, 
Flamenco Performance

Andalusia is a land of dramatic landscapes, delightful cuisine, gorgeous 
towns and passionate culture. We’ll begin our adventure in Benalmadena 
near stunning beaches and seascapes in the highly sought-after Costa del Sol 
region before journeying inland to the historic capital of Andalusia, Seville. 
Along the way, we’ll uncover unique aspects of Andalusian culture, from the 
wonder of the Alhambra Palace in Granada to the Flamenco dance of Seville 
and the unforgettable horse showmanship showcased in Jerez de la Frontera. 
This school trip is in association with sighted students aged 16 – 18 from the 
Victoria Shanghai Academy in Hong Kong and is open to bookings from both 
blind and sighted travellers. 

STANDARD  
BLIND PRICE:  
£1299

DISCOUNTED 
SIGHTED PRICE: 
£1299

Vibrant Culture in Southern Spain

JUNE 6 – 
JUNE 13, 2020 
(8 DAYS)

ANDALUSIA
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Hamburg

Germany 
Poland 

Itinerary

Day 1    We’ll arrive into Hamburg and transfer to our hotel, with the rest of the evening 
at leisure. 

Day 2    This morning we’ll get to know the city as we embark on a walking tour where 
we’ll explore the vibrant streets of Hamburg. We’ll pass the magnificent Town 
Hall, the Medieval Church of St Petri and the Hafen District. Tonight, we’ll venture 
to the Botanic Gardens, where a spectacular light and music show takes place 
during the evening and is the perfect way to spend a summer night outdoors!

Day 3    Hamburg’s waterways play an integral role in its history, so this morning we’ll 
enjoy a short boat tour around the harbour, cruising through the historic 
Speicherstadt – the largest warehouse district in the world. Later, we’ll venture 
into one of these famed warehouses to visit the spice museum where we’ll learn 
about the spice trade and also get to sample a few!

Day 4    No visit to Hamburg can be considered complete without a visit to the 
International Maritime Museum, home to a treasure trove of nautical artefacts. 
We’ll enjoy a guided tour around the museum and discover everything there is 
to know about the exhibits. The rest of the day is at leisure to explore any parts 
of the city you haven’t seen yet! Why not visit one of the city’s best attraction – 
Miniatur Wunderland! 

Day 5   Transfer to the airport and journey home. 

What’s Included

•      Flights and transfers from the UK 
•      Hotel accommodation 
•      All breakfasts
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: City Walking Tour, Botanical 
Gardens Light and Music Show, Boat Tour, 
Spice Museum Visit, Maritime Museum Tour

Travel to Hamburg, Germany’s second largest city and easily the capital of 
cool in the country. Through years of its port trade, Hamburg has landed itself 
as one of the wealthiest spots in Germany and with it has come an edgy vibe 
that makes this city stand out from the rest. Hamburg’s maritime history 
has shaped the city, with nods to the past echoed throughout, creating a 
truly unique blend of old and new. Not one to be stuck in the days gone by, 
Hamburg is now home to a bustling social scene and boasts culinary delights 
to rival that of Parisian bistros. Explore the city’s canal system, marvel at the 
red brick architecture, and uncover a fascinating, vibrant history.

STANDARD  
BLIND PRICE:  
£899

DISCOUNTED 
SIGHTED PRICE: 
£699

JUNE 11 –  
JUNE 15, 2020  
(5 DAYS)

The Gateway to the World 

HAMBURG
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Activity
Breaks

Macedonia

Greece
Turkey

BulgariaSerbia

Romania

So�a

Rila

Embark on an adventure through the beautiful Rila Mountains. Bulgaria pairs 
impeccable natural scenery and a quaint village lifestyle to create a walkers’ 
sanctuary. We will stay in Samokov, a medieval town in the foothills of the Rila 
Mountains which is surrounded by excellent walking routes. Culture, hiking 
trails, and nature are offered by the bucketload in one of the Balkans’ best 
kept secrets.

Itinerary

Day 1    Arrive into Sofia and transfer to the Rila Mountains, stopping at Lake Iskar for 
lunch on the way.

Day 2    Today’s walk offers a first view of some of the nearby peaks we’ll be exploring 
in greater depth over the forthcoming week. We’ll hike through forests and 
meadows before arriving into Borovets. Walking distance: 12km.

Day 3    Today we’ll drive to Borovets and then take the gondola lift to a spectacular top 
station. We’ll then walk across the beautiful Markudjik hills to the Musala Hut. 
Walking distance: 10km.

Day 4    Today there is a choice between enjoying the 8 Bridges Walk or joining  
an excursion to Plovdiv, Bulgaria’s second most important city.  
Walking distance: 7.5km

Day 5    Enjoy a 5 hour hike today, as we walk from Borovets to Chakar Voyvoda Hut 
where we find ourselves high above the treeline in a lovely environment with 
some fantastic views up to the peak of Musala. Walking distance: 12km.

Day 6    Today, dedicated walkers may choose to visit the Malyovitsa resort where we’re 
able to walk up through the picturesque valley to the Malyovitsa hut. For those 
of the group who may prefer a somewhat easier pace for the day then there is a 
visit to the Kotvata Hot Springs in Sapereva Banya. Walking distance: 8km.

Day 7    Walk the Seven Lakes today, beginning with a drive through a local village 
before joining winding mountain roads. A chairlift will take us up to the first 
lake, where we will be greeted by magnificent views. Walking distance: 10km. 

Day 8   Transfer to the airport and journey home.

Please note a good level of fitness is required for this trip as it is geared towards people 
who are capable of enjoying walking for 12km/ 7 hours a day. You are required to have an 
intermediate to advanced level of experience doing such distances. The walks will be in the 
undulating countryside; some walks will involve shorter but steeper technical sections; others 
will include gentler, but longer ascents and descents.

What’s Included

•      Flights and transfers from the UK 
•      Guesthouse accommodation
•      All breakfasts, 5 lunches and 7 dinners
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Peaks of Borovets Walk, Markudjik 
to Musala Hut Walk, Seven Lakes Walk, 
Chakar Voyvoda Hut Walk, Plovdiv Tour 
or Eight Bridges Walk, Malyovitsa Walk or 
Kotvata Spa and Hot Springs 

STANDARD  
BLIND PRICE:  
£1599

DISCOUNTED 
SIGHTED PRICE: 
£999

JUNE 24 –  
JULY 1, 2020  
(8 DAYS)

The Rila Mountains 

BULGARIA WALKING
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Activity
Breaks

Montenegro 

Bosnia and 
Herzegovina

Albania

SerbiaŽabljak

Tivat

Itinerary

Day 1   Arrive into Dubrovnik where we’ll meet our guide and transfer to Žabljak.

Day 2    We’ll set off this morning to explore one of the most famous glacial lakes of 
Durmitor – The Black Lake, which is considered one of the most beautiful lakes 
in Montenegro. We’ll embark on a gentle walk around the lake and take in the 
mesmerising beauty of the landscape. This afternoon is at leisure, so relax after 
an invigorating morning or explore what Žabljak has to offer.

Day 3   Today we’ll check-out of our hotel and head to the coast to the inviting city of 
Tivat. En route, we’ll stop at Tara Canyon to enjoy an adventurous and scenic 
river rafting experience. Later, there’ll be the option to take part in an extreme 
zip-lining experience across the Tara Canyon.

Day 4    Enjoy a day at leisure today. Explore the exquisite city of Tivat or soak up the 
sun on a sandy beach.

Day 5    Head out on another adventure today, as we try our hand at sea kayaking! We’ll 
soak up the natural beauty of the serene Boka Bay and the unique history of its 
Baroque towns. 

Day 6    Take today to relax after a busy few days. You may wish to partake in an 
optional hike along the walls of Kotor or for another thrilling adventure, 
paraglide above the historic town of Budva.

Day 7    We’ll set out on a tour of Budva today through the ancient streets of the town. 
One of the oldest towns on the Adriatic, this is a must-see in Montenegro. 

Day 8   Transfer to the airport and journey home. 

Please note that this activity break is designed to be beginner friendly, however all 
participants must have a good level of fitness and ability to take part in all the activities. 

What’s Included

•      Flights and transfers from the UK 
•      Hotel accommodation
•     All breakfasts and 2 lunches
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Black Lake Hike, Tara River 
Rafting, Budva and St Stephen Island Tour, 
Boka Bay Kayaking 

Optional: Extreme Zip-lining, Walls of Kotor 
Hike, Paragliding  

Join us on a multi-activity tour of a lifetime to the fascinating country of 
Montenegro. This unforgettable place will steal your heart and astound you 
with majestic mountains, breath-taking beaches, and the geniality of the 
locals. This striking beauty inspired the English poet Lord Byron to describe the 
Montenegrin coast as “the most beautiful encounter between land and sea on 
the planet”. We’ll venture through this slice of paradise and discover some of 
nature’s greatest phenomena side-by-side with adrenaline fuelled adventure.

STANDARD  
BLIND PRICE:  
£1499

DISCOUNTED 
SIGHTED PRICE: 
£1199

JULY 1 –  
JULY 8, 2020  
(8 DAYS) 

A Slice of Adriatic Heaven

MONTENEGRO



City  
Breaks
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Sweden
Stockholm

Day 1    We’ll arrive into Stockholm today and travel to our centrally located hotel. The 
remainder of the day is at leisure to start exploring this wonderful city.

Day 2    This morning we’ll meet with a local guide who will take us on a walking tour 
of Stockholm’s most historic sites, including ‘Gamla Stan’, the Old Town. We’ll 
meander through the streets and marvel at the history surrounding these 17th 
and 18th century buildings. After the tour, enjoy some free time in Gamla Stan. 
Why not enjoy a ‘Fika’ – coffee break with cake?

Day 3    Today we’ll visit one of the most famous buildings in Sweden, the Royal 
Palace, one of the largest in Europe and still the residence of Sweden’s current 
monarch. We’ll tour around the Palace’s historic museums including the 
treasury, and have the chance to witness the changing of the guards. Following 
the tour, we’ll enjoy an afternoon of free time. 

Day 4    Leaving central Stockholm today, we’ll take a short journey to the more unusual 
islands, Djurgarden; home to museums, historical buildings, meadows and even 
a theme park! We’ll enjoy a guided tour of the Vasa Museum, a 17th century 
warship, where we’ll learn about the ship’s dramatic story. We’ll then visit one 
of the world’s oldest open-air museums, Skansen, before enjoying the evening 
at leisure on our last night in the city!

Day 5   Transfer to the airport and journey home. 

 

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      Hotel accommodation
•      All breakfasts
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Stockholm Walking Tour,  
Royal Palace Tour, Vasa and Skansen 
Museum Visit 

Explore and immerse yourself in the vibrant contrasts of the Swedish capital, 
Stockholm. Proclaimed to be the ‘natural capital’ of Scandinavia, the city is 
an exhibit of progressive, forward-thinking and diverse culture surrounded 
by displays of architecture and relics of centuries gone by. A city split into 14 
islands, canals divide the urban areas and sizeable green spaces in which 
the locals work, relax and take well earned ‘fika’ breaks of coffee and cake. 
Come and experience the Swedish summer; full of the old, the new, and an 
abundance of activity and beauty.

STANDARD  
BLIND PRICE:  
£999

DISCOUNTED 
SIGHTED PRICE: 
£699

JULY 3 – 
JULY 7, 2020  
(5 DAYS) 

Beauty on Water 

STOCKHOLM



UK
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traveleyes-international.com • 35

Alnwick

England 

Bamburgh
Holy Island

Northumberland

Scotland

Explore the rugged, unspoilt natural beauty of Northumberland from the 
medieval market town of Alnwick. The town is dwarfed by the towering and 
magnificent Alnwick Castle and beautified by the magnificent Alnwick Garden. 
Rightfully celebrated as one of the UK’s best pieces of heritage, the castle 
is also renowned for its magical links to Hogwarts. We then journey to the 
wild, isolated splendour of Northumberland’s coast, discovering the imposing 
Bamburgh Castle and the eerie but spectacular Holy Island of Lindisfarne. Cut 
off from the mainland by water at daily intervals, the causeway leads you to a 
land that time forgot.

Day 1   Arrive into Alnwick and explore its atmospheric cobbled streets before 
congregating tonight for our first included dinner where we will get to know 
each other. 

Day 2    This morning we’ll depart for Alnwick Castle and Gardens, one of the area’s 
most outstanding features. Here we’ll embark on a tour of the castle’s  
grounds and delve into its fascinating history, all the while admiring the 
intricate architecture that led the castle to feature in J.K Rowling’s ‘Harry Potter’ 
films. We’ll also enjoy a tour around the gardens, touted as one of the world’s 
most contemporary outdoor spaces and home to some rare and exotic flora 
and fauna. 

Day 3    We’ll travel to the Holy Island of Lindisfarne today, where we’ll cross the 
causeway before it disappears below the sea! We’ll enjoy a guided tour around 
this little town; taking in the old-fashioned buildings, the sounds of the sea 
howling, and the salt air! Later we’ll travel to Bamburgh Castle, situated on 
Northumberland’s rugged coastline. Our tour will take us around this striking 
fortification before we return to Alnwick for the evening. 

Day 4   Depart and journey home.

Itinerary

What’s Included

•      Hotel accommodation
•      All breakfasts and 3 dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Alnwick Castle and Gardens Tour, 
Holy Island of Lindisfarne Tour, Bamburgh 
Castle Tour

STANDARD  
BLIND PRICE:  
£549

DISCOUNTED 
SIGHTED PRICE: 
£349

JULY 14 –  
JULY 17, 2020  
(4 DAYS) 

Alnwick and Holy Island

NORTHUMBERLAND
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Poland

Slovakia 

Czechia 

Austria

Germany 

Krakow

Some of Europe’s most dramatic history throughout the last 1500 years 
is encapsulated in the very fabric and atmosphere of Krakow, Poland’s 
former royal capital. In homage to its regal past, Krakow is now a charming 
and cultural delight; a harmonious blend of past and present. Wander the 
charming streets and enjoy reasonably priced and hearty traditional food, 
alongside locally produced beer, wine and vodka. Our tour also includes 
Auschwitz-Birkenau, a harrowing but poignant visit to the site that witnessed 
one of the worst tragedies of the 20th century; a chilling testament to the 
impact of evil ideologies.

Itinerary

Day 1    Travel to Poland and transfer to our hotel in Krakow. Tonight, we’ll experience 
our first flavour of Krakow and get to know the city we’ll call home for the next 
few days.

Day 2    This morning we depart for Auschwitz-Birkenau, one of Europe’s most  
haunting and historically important sights. The Memorial Museum was 
established in 1947 on the site of the largest concentration camp and tells the 
moving story of the shared fate of up to 6 million innocent people. After our 
time here, we will head back to the city to have some down time following our 
tour this morning. This evening, we will enjoy a dinner together accompanied by 
a traditional folk show.

Day 3    We’ll get to know Krakow this morning as we depart for a walking tour around 
the city, taking us through the Old Town and the Jewish Quarter. Later on, we’ll 
get the chance to take part in an Obwarzanek (pretzel) making workshop, where 
we’ll learn the history of this Polish snack and then get to try our own!

Day 4    Today we’ll travel to the Wieliczka Salt Mines, listed as a UNESCO World 
Heritage Site. The historic mines date back to the 13th century and is one of the 
world’s oldest salt mines. We shall enjoy a tour through the mines, discovering 
underground chambers hewn out of rock salt, statues sculpted from salt and 
saline lakes.

Day 5   Transfer to the airport and journey home. 

 

What’s Included

•      Flights and transfers from the UK 
•      Hotel accommodation
•      All breakfasts and 1 dinner  
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Excursions

Included: Auschwitz Tour, Folk Show and 
Dinner, Krakow Walking Tour, Pretzel 
Making Workshop, Salt Mines Tour

STANDARD  
BLIND PRICE:  
£999

DISCOUNTED 
SIGHTED PRICE: 
£699

AUGUST 5 –  
AUGUST 9, 2020  
(5 DAYS) 

Poland’s Royal City 

KRAKOW
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Breaks

traveleyes-international.com • 37

Scotland

Glasgow North Sea

North Atlantic 
Ocean

AUGUST 17 –  
AUGUST 20, 2020  
(4 DAYS) 

Itinerary

Day 1    Travel to Glasgow and meet with the group at our centrally located hotel this 
afternoon. Enjoy the evening at leisure and get to know your travel companions 
for the next few days.

Day 2    We’ll start our Glasgow city break with a fascinating tour around some of 
the most historic buildings in Glasgow, soaking up the ancient history and 
magnificent architecture on offer around the city. We’ll then stop at the famous 
Willow’s Tearoom, where we can enjoy delicious tea and scones! This afternoon 
we’ll make our way to the Wellpark Brewery, where we’ll get to go behind the 
scenes to discover the inner workings of Scotland’s favourite beers. One of the 
oldest breweries in Scotland, with over 450 years of tradition, we’ll learn about 
the history of production, before being able to sample a fresh pint at the end of 
the tour!

Day 3    Today we’ll head to the mesmerising Botanic Gardens for an exclusive tactile 
tour. Meander around the serene gardens, passing rare and beautiful plants 
before arriving at the elegant Victorian glasshouse. You’ll get to touch and smell 
the unique plants and plant artefacts, whilst listening to the fascinating stories 
of the vast variety of different uses of these extraordinary plants. The rest of the 
day is at leisure; why not visit The Lighthouse for some fantastic views across 
the city?

Day 4   After a leisurely breakfast this morning, check-out and begin your travels home. 

Excursions

Included: Glasgow Walking Tour, Cream 
Tea, Brewery Tour and Tasting, Botanic 
Gardens Tour

What’s Included

•      Hotel accommodation
•      All breakfasts
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager

Nestled in Scotland’s West Central Lowlands lies the vibrant city of Glasgow. 
Scotland’s largest industrial city has more of a creative edge than its famous 
neighbour, Edinburgh. Once an industrial powerhouse, this intriguing city has 
transformed itself into an award-winning hub of culture. Join us as we explore 
this diverse city, as we stroll down the streets on a descriptive walking tour, 
tuck into a delicious traditional cream tea, and experience first-hand how 
Scotland’s favourite beer is made. We’ll also embark on an exclusive tactile 
tour of the alluring Botanic Gardens. Come with us on a ‘wee’ city break and 
see for yourself why so many people are falling in love with this charming city!

STANDARD  
BLIND PRICE:  
£449

DISCOUNTED 
SIGHTED PRICE: 
£299

Scotland’s Powerhouse

GLASGOW
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Activity
Breaks

Austria

Italy
Switzerland

Germany

Innsbruck

IglsGötzens
Kühtai

Obsteig

Itinerary

Day 1    Fly to Innsbruck and transfer to our hotel. 

Day 2    Today we replace the city for the mountains, as we begin our trekking 
adventure! We’ll travel through the glorious rolling countryside, until we arrive in 
Obsteig for the night. Walking distance: 10.5km. 

Day 3    Travel along forest roads this morning before arriving at the observation 
platform at Lacke. We’ll continue along forest roads down the valley until we 
reach our hotel. Walking distance: 12km. 

Day 4    Hike along the paths of Pirchkogel Mountain today before walking through a 
conifer forest. On our route to the hotel, we’ll enjoy views across the Kühtai 
Mountain Range. Walking distance: 10.5km

Day 5    Travel through mountain villages, past farmhouses and fields brimming with 
colourful flowers today as we make our way to Oberperfuss before travelling to 
our hotel in Goetzens. Walking distance: 13 km.

Day 6    Hike the Innsbruck Almenweg today, a challenging but diverse route that 
winds around the Nockspitze Mountain before transferring to Igls for the night. 
Walking distance: 9km. 

Day 7    This morning we’ll take a cable car high above Innsbruck to begin our walk. 
We’ll hike the Zirbenweg, a famous nature trail that travels between Glungezer 
and the Patscherkofel. Walking distance: 6.5km. 

Day 8   Transfer to the airport and journey home. 

Please note a good level of fitness is required for this trip as it is geared towards people 
who are capable of enjoying walking for 13km/ 7 hours a day. You are required to have an 
intermediate to advanced level of experience doing such distances. The walks will be in the 
undulating countryside; some walks will involve shorter but steeper technical sections; others 
will include gentler, but longer ascents and descents. 

What’s Included

•      Flights and transfers from the UK 
•      Hotel accommodation 
•      Baggage transfer from each hotel
•      All breakfasts and 7 dinners
•      Specified excursions 
•      Services of local guides
•      Services of a Traveleyes tour manager 

Excursions

Included: 6-days guided trekking 

Austria is a destination like no other, with a unique and beautiful contrast 
between city life, and landscapes reminiscent of that of a fairytale. Starting 
in Innsbruck, we’ll embark on an 8-day trip taking us across the stunning and 
dramatic scenery, as we hike from town to town and take in the refreshing 
mountain air. On our journey, we’ll cross through deep valleys surrounded 
by lush and verdant meadows, travel on railways through the hills, and cross 
through villages and hamlets. 

STANDARD  
BLIND PRICE:  
£1599

DISCOUNTED 
SIGHTED PRICE: 
£1199

AUGUST 26 –  
SEPTEMBER 2, 2020  
(8 DAYS)

Trekking the Innsbruck Way

AUSTRIA
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Discovery
Tours
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Unique would be the first word to describe Madagascar. After years of isolation 
from humans, the overwhelming majority of its animals and plants are found 
nowhere else on the planet. Traversing through national parks and nature 
reserves, an array of different species of lemurs, reptiles and more will await 
us as we explore this exclusive hotspot of biodiversity. We will be staying in the 
heart of forests, sandy beaches and wildlife reserves in search for the exotic, 
strange and striking creatures that make Madagascar so special. 

Day 1-2    Travel to Madagascar. Fly from Antananarivo to Morondava today before 
relaxing on the golden sandy beaches.

Day 3   Take in the astonishing beauty of the Avenue of the Baobabs & visit the Kirindy 
Reserve where we’ll see the exotic creatures that call this place home. 

Day 4   We’ll fly back to Antananarivo where we’ll continue our journey of discovery  
as we travel to a spectacular forest lodge nestled in the heart of Andasibe 
National Park.

Day 5    Traverse the Canal de Pangalanes until we reach our beach front properties and 
nature reserve in Ankanin’Nofy.

Day 6   Explore the Palmarium Reserve and its tame lemurs, look out for the aye-aye, 
the world’s largest nocturnal primate. 

Day 7   Visit Andranokoditra Village and experience a traditional performance by the 
local tribe.

Day 8   Return to Andasibe where we’ll experience an atmospheric guided nature walk 
by night. 

Day 9   Immerse yourself in Madagascar’s exclusive wildlife by exploring Andasibe 
National Park and visiting Lemur Island.

Day 10   Return to Antananarivo and visit the Pyereiras Reptile Reserve.

Day 11  Visit the historical hold of Malagasy national identity, the Ambohimanga Rova. 

Day 12   Explore the capital Antananarivo with a guided tour before travelling to the 
airport tonight.

Day 13   Depart Madagascar and arrive home.

Itinerary

What’s Included

•      Flights and transfers from the UK 
•      Internal flights
•      Hotel accommodation
•      All breakfasts, 11 lunches and  

11 dinners
•      Specified excursions
•      Services of local guides
•      Services of a Traveleyes tour manager 

Excursions

Included: Avenue of the Baobabs Visit, 
Kirindy Reserve Visit, Palmarium Reserve 
Visit, Andranokoditra Village Visit and 
Traditional Dance Show, Night Walk in 
Andasibe National Park, Lemur Island Visit, 
Pyereira Reptile Reserve, Ambohimanga 
Rova Tour, Antananarivo Tour

STANDARD  
BLIND PRICE:  
£3999

DISCOUNTED 
SIGHTED PRICE: 
£2799

SEPTEMBER 1 –  
SEPTEMBER 13, 2020  
(13 DAYS) 

The Lost Continent   

MADAGASCAR
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Discovery
Tours
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Day 1-2   Travel to India and arrive at New Delhi Airport. Enjoy your first traditional Indian 
meal and transfer to the hotel.

Day 3   Uncover the wonders of Old and New Delhi visiting Chandni Chowk, Laxmi 
Narayan Temple and Gandhi Smriti before embarking on a rickshaw ride. We’ll 
then drive by New Delhi’s prestigious municipal buildings.

Day 4   Explore spectacular Humayun’s tomb and then drive to Agra for a view of Taj 
Mahal from across the Yamuna River.

Day 5  Visit the Taj Mahal at sunrise before delving into the grandeur of Agra Fort. 

Day 6   Visit Abhaneri Stepwell and then drive to Ranthambore, the Maharaja of Jaipur’s 
hunting retreat where tigers are now protected. 

Day 7   Embark on two game drives in Ranthambore National Park in search of tigers 
and enjoy the surrounding countryside.

Day 8   Enjoy a relaxing morning and then continue to Bundi, a captivating town of 
Brahmin-blue houses where we’ll visit another stepwell and a local market.

Day 9  Discover the massive Chittorgarh Fort on our way to serene Udaipur.

Day 10   Walk through Udaipur, visit the Garden of Maids, Jagdish Temple and take a 
boat ride on Lake Pichola.

Day 11   Drive through Indian countryside with spontaneous cultural interactions along 
the way to Jaipur. 

Day 12   Today’s tour of Jaipur includes a jeep ride up to Amber Fort and then City Palace, 
Hawa Mahal and a local market.

Day 13   Depart Jaipur and travel by road to Delhi, stopping at sites of interest along 
the way. 

Day 14  Journey home from Delhi Airport.

Itinerary

What’s Included

•      Flights and transfers from the UK
•     Hotel accommodation
•      All breakfasts, 12 lunches and  

12 dinners
•     Specified excursions
•     Services of local guides
•     Services of a Traveleyes tour manager 

Excursions

Included: New Delhi Tours, Taj Mahal and 
Agra Fort Tour, Two Ranthambore Game 
Drives, Bundi Tour, Chittorgarh Fort Tour, 
Udaipur Tour, Jaipur Tour

India’s spectacular Golden Triangle comprises New Delhi, Agra and Jaipur 
but we’ll also discover the delights of lesser visited Udaipur and the blue city 
of Bundi and track elusive tigers on a safari in Ranthambhore. We’ll discover 
and embrace India’s remarkable cultural history in every temple, palace and 
nuance of daily life. This ultimate tour of North India also includes plentiful 
helpings of delicious Indian food, heaps of British Raj heritage and remarkable 
interactions with local people.

STANDARD  
BLIND PRICE:  
£2699

DISCOUNTED 
SIGHTED PRICE: 
£1699

SEPTEMBER 26 –  
OCTOBER 9, 2020
(14 DAYS) 

The Ultimate Golden Triangle 

INDIA



A MESSAGE FROM  
THE FOUNDER
My name’s Amar Latif and I’m the blind guy who wants to show you the world! 
I was 18 by the time I had lost the use of 95% of my vision, and despite being told 
this would happen when I was 4 years old, I didn’t find it any easier to accept. People 
started telling me that I could no longer do all the things I had wanted to do, with 
travel being at the top of the list. They’d say it was too dangerous, and couldn’t 
understand what a blind person could get out of sightseeing. The worst part was that 
I eventually started to believe them.

So, when I was offered the chance to study my third year of my Maths and Stats 
course in Canada, I knew I needed to go. Fuelled by a mix of wanderlust and teenage 
stubbornness, I boarded that plane with nothing but my newly acquired blindness and 
a suitcase full of thermals, and flew off to have the best year of my life. 

I learned so much about myself – what I could still do, what the world still had 
to offer me – and I ended up infected with the travel bug in a major way. You can 
imagine my disappointment, then, when I discovered that no travel company would 
accommodate an independent blind traveller. 

I decided to take matters into my own hands, and in 2004 I launched Traveleyes with 
the determination to make the world more accessible for blind and vision impaired 
travellers. It showed the world that sightseeing isn’t just for sighted people, and 
I’ve since trotted all over the globe to bring this message to anyone who’ll listen! 
I’ve challenged Turkish oil-wrestlers and delved to the depths of some of Yorkshire’s 
hidden canyons for the BBC’s Travelling Blind and River Walks respectively, and  
I’ve even been lucky enough to deliver my very own TedX Talk back in my hometown 
of Glasgow, all in the name of challenging ideas about what blind people can and 
can’t do. 

I know that you don’t need sight to see how beautiful our planet is, and I hope this 
brochure has inspired you to come and explore it with us. After all, once you start 
looking with your other senses, you’ll discover how alive the world can really be!

Founder & Director,
Amar Latif
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We know that your holiday is very important to you. It 
is also extremely important to us, since we want you to 
enjoy it and continue to book your holidays with us in 
years to come. We also care about our reputation and 
want to be sure that you understand both your and our 
obligations when you book a holiday with us. Please 
therefore spend a few minutes reading the following 
booking conditions, as they form the basis of your 
contract with Traveleyes Limited.

We reserve the right to update these terms to you 
without notice. We recommend you regularly revisit our 
website www.traveleyes-international.com to ensure 
you have seen and are aware of our latest terms.

Creating a Traveleyes account:
All participants on our holidays must first create 
an account, and as such should have completed a 
registration form either online or by post (postage 
fees apply). There is currently no charge for creating 
an account. We reserve the right to decline or cancel 
accounts at any time.

How to book a holiday:
The person booking the holiday must be aged 18 
or over and is responsible for making all payments. 
Your contract with us will come into existence when 
we receive your deposit payment. You will receive a 
booking confirmation within 7 days of payment; this 
will include an invoice. There are two steps required to 
complete the booking process:

Step 1: Pay a non-refundable deposit as follows:
•   £100 if holiday price is up to £300
•   £200 if holiday price is between £301 - £500
•   £300 if holiday price is between £501 - £1500
•   £400 if holiday price is £1501 or more
•   Full upfront payment of an alternative or additional 
flight, if applicable

Step 2: Fully complete the booking form. You can do 
this online or by post (postage fees apply). Where 
information is incorrect or withheld, or where medical 
declarations are not available, we will be absolved 
of any liability, and reserve the right to cancel your 
booking and retain any payment received. We reserve 
the right to refuse any booking at our discretion. We 
also reserve the right to cancel any booking due to 
unacceptable behaviour before the holiday.

Step 3: Full balance is required 12 weeks before 
departure, including any optional excursions you may 
wish to book. Please note, optional excursions are 
subject to a minimum number of participants. Failure to 
pay by the due date specified on your invoice will result 
in automatic cancellation of your booking.  

Payment:
You can make a payment in one of the following ways:
•   Through your online account
•    Over the phone (a £5 administration fee is applied for 

booking optional excursions)
•    Bank transfer – please ask us for these details and let 

us know when your transaction has been made

Please note, we do not accept cheques or  
money orders.

1) Confirmation and invoice: An invoice for the cost 
of your holiday will be issued with the confirmation 
of your booking. It will show the date on which the 
full balance (minus the deposit) is due, which will be 
12 weeks prior to the start of your holiday. If we are 
unable to confirm your booking, we will immediately 
refund any payments you have made to us. Please 
check the confirmation invoice carefully as soon as you 
receive it. Contact us immediately if any information 
which appears on the confirmation or any other 
document is incorrect or incomplete, as it may not be 
possible to make changes later. We regret we cannot 
accept any responsibility if you do not tell us about any 
mistakes in any documents within 14 days of receipt (5 
days for any alternative transport or accommodation 
arrangements we have made for you). We will do our 
best to rectify any mistake notified to us outside these 
time limits, but you must meet any costs involved in 
doing so.

2) Late Bookings: If the booking is made within 12 
weeks of the holiday start date, it is deemed a late 
booking. You are liable for full payment at the time of 
booking, and our usual cancellation policy applies. 

3) Late Payments: If the deposit and/or balance is 
not paid on time, we reserve the right to cancel your 
booking and retain all monies previously paid. We will 
also require cancellation charges as detailed in the 
section below marked ‘Cancellation Charges’.

Price:
All prices published by Traveleyes are per person and 
include flights from a specified UK airport (where 
applicable), transfers, accommodation, specified trips 
and specified meals. They do not include transport 
to and from your departing point before joining the 
Traveleyes trip.

All prices we advertise are accurate at the date 
published, but we reserve the right to change any 
prices and these are updated regularly on our website. 
Before you make a booking we will give you the up-to-
date price of your chosen holiday including any  
single supplements or additional services which you 
have requested.

Travel insurance:
For all holidays outside of the UK, it is a condition of 
travel that you have arranged comprehensive travel 
insurance to cover you in the event of an emergency. 
We strongly encourage you to arrange your insurance 
immediately after booking. We can refer you to a 
reputable insurance provider if you wish.

If you are joining us on a land only booking (no group 
flights included) please note we are not responsible 
for covering the cost of your own flights and 
arrangements, or any changes that may be required to 
these. In the unlikely event that your trip is cancelled, 
or the group flight times are changed, your travel 
insurance may mean that you are eligible for a full 
or partial refund of any transport/accommodation 
arrangements made with any third parties, as we are 
not responsible for covering these costs.

In the unlikely event that your package trip is 
cancelled, your travel insurance may mean that you are 
eligible for a full or partial refund of any transport or 
accommodation arrangements made with any  
third parties.

If you change or cancel your holiday:

1) Changing your holiday:
If you wish to transfer your deposit to act as a deposit 
on a different holiday, within 4 weeks of booking, we 
will do our best to make the necessary changes, subject 
to availability, and there will be an administration 
charge of £100 for this. Changes are not permitted 
after this period and will be treated as a cancellation of 
the original booking. You cannot transfer your deposit 
to an outstanding final balance of an existing booking. 
Cancellation charges will be applied as shown in the 
section below marked ‘Cancellation Charges’.

2) Cancelling your holiday:
You may cancel your holiday at any time. Written 
notification from the lead passenger must be sent 
either via email or by post. The date of cancellation will 
be the date of receipt of written notification to cancel 
(not the date of verbal notification by telephone). As 
we incur costs from the time we confirm your booking, 
you will be required to pay the applicable cancellation 
charges as shown in the section below marked 
‘Cancellation Charges’.

3) Cancellation Charges: 
The cancellation charge is the responsibility of the 
person who has made payment for the holiday. Please 
note that your deposit is non-refundable from the time 
of booking.

Period before departure 
(when written 
cancellation is received) 

Charge as a 
percentage of the full 
holiday cost

Up to 12 weeks Deposit

6 - 12 weeks 50%

0 - 6 weeks 100%

You may be able to make a claim under your travel 
insurance policy if your cancellation falls within the 
provisions of the policy. Any credit card fees (only 
applicable for travellers outside of Europe) paid are 
non-refundable.

If we change or cancel your holiday:
We start planning our holidays many months in 
advance. Whilst every effort is made to ensure the 
accuracy of your booking, amendments will sometimes 
be necessary. Most changes will be minor, but 
occasionally we must make a significant change.

We reserve the right to make minor changes both 
before and after your booking has been made. This may 
include a change in accommodation or flight times. 
A change of carrier will not be considered a major 
change. If a major change becomes necessary, we will 
advise you of the change as soon as possible. Whether 
a change is ‘major’ depends on the nature of the tour 
and may include: a change in accommodation to that 
of a lower category; a change in time of your scheduled 
departure or return flight by more than 12 hours (but 
not a flight delay); or a change of UK departure airport 
(excluding changes between London airports). A delay 
to your flight within 24 hours before you are due to 
depart will not be considered a major change unless 
the change amounts to more than 24 hours. These 
changes are only examples and there may be other 
significant changes which constitute major changes.

Where a major change is necessary, you will be advised 
in writing immediately and you will have a choice of the 
following options:
•   Accepting the altered holiday arrangements.
•    Accepting alternative holiday arrangements that we 

may be able to offer together with a refund if the 
price is lower.

•    Cancelling your holiday arrangements, in which case 
you will receive a full refund of all monies you have 
paid to us.

 
Cancellation: 
We reserve the right in any circumstances to cancel 
your holiday arrangements. Operation of all tours is 
dependent on a minimum number of persons booking 
the tour. If that number is not achieved, we reserve 
the right to cancel the tour and you can either have 
a refund of all monies paid or accept an offer of 
alternative holiday arrangements if available. We will 
not cancel your holiday within 4 weeks of departure 
date unless we are forced to do so as a result of 
circumstances outside of our control (e.g. war, riot, 
civil strife, terrorist activity, industrial dispute, natural 
or nuclear disaster, technical problems with transport, 
closure of airports, changes of schedules by airlines, 
adverse weather conditions, fire and all similar events 
outside our control).

We regret we cannot accept liability or pay any 
compensation in these circumstances. We also reserve 
the right to cancel the holiday of any guest who 
displays unacceptable behaviour before or during  
their stay. In this instance, payment for the holiday will 
be retained.

If your health, level of fitness or conduct at any time 
before or during a trip endangers, or appears likely to 
endanger your health or wellbeing or that of any third 
party (including any other clients of the company), or 
the safe, comfortable or happy progress of the trip,  
you may be excluded from all or part of the trip  
without refund.

Very rarely, for reasons outside of our control (as 
mentioned above), we may be forced to change 
or terminate your holiday after departure. This is 
extremely unlikely but if it does occur, we regret we will 
be unable to make any refunds, unless we obtain them 
from our suppliers. 

Until you have received your holiday information 
pack confirming your holiday itinerary, we strongly 
recommend that you do not make travel arrangements 
to your point of departure and/or connecting travel  
that is non-refundable/non-changeable or incurs 
penalties. This also applies to any costs in respect of 
visas or vaccinations. If you make such arrangements 
which you are then unable to use due to a change in 
your itinerary, we shall not be liable for the cost of 
those arrangements.

TERMS AND BOOKING CONDITIONS
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Customers with additional needs, other  
than blindness:
Traveleyes is a unique, specialist company which was 
specifically established to extend access to world 
travel for people with a visual disability. Our holidays 
are consequently designed, staffed and modelled 
accordingly. This forms the fundamental nature of our 
service. We make reasonable adjustments to include 
customers who have other needs, but we are not able 
to guarantee that we will always be able to provide for 
every such need in every case.

Customers with additional needs which we consider 
to lie beyond our clearly stated specialism (blindness) 
and / or our coping capacity, may be required to bring 
their own personal guide with them on our holiday. 
This must be someone who has a fuller understanding 
of their specific needs, to ensure that they remain 
comfortable and supported during the holiday, and to 
ensure that the functionality of the holiday for the rest 
of the group is not adversely affected.

Traveleyes is not able to fund the price of this guide’s 
holiday, but we will be happy to offer them our 
generous sighted traveller discount and to involve 
them fully in the holiday features and activities. It is 
a crucial requirement that all customers make a full 
disclosure of any additional needs which they have 
(other than blindness) before their acceptance onto a 
Traveleyes holiday, whether or not they believe these 
to be relevant. Failure on the part of any customer to 
do so could potentially result in a risk to their health 
whilst abroad, to the health and safety of our guides 
and others in the group and could seriously impact the 
holiday for all concerned.

Any customer who fails to disclose information 
regarding their additional needs, prior to acceptance on 
the holiday, will be held entirely responsible for paying 
any costs which are incurred by Traveleyes as a  
result. In some circumstances this may include the 
cost of early return transport arrangements for that 
individual, if we decide that this is the appropriate 
course of action.

This policy is in alignment with our overriding 
professional obligation to balance inclusivity with 
safety, functionality and the holiday enjoyment of all.

Surcharges (after booking): 
Once you have booked your holiday, the price of your 
holiday travel arrangements may be varied due to 
changes in transportation costs such as fuel, scheduled 
airfares and any other airline cost changes which are 
part of the contract between airlines (and their agents) 
and the tour operator or organiser, and also in respect 
of government action such as changes in VAT or any 
other government imposed changes. In the case of 
any small variation, an amount equivalent to 2% of the 
price of your travel arrangements, and any amendment 
charges, will be absorbed by Traveleyes.

If this means paying more than 10% on the holiday 
price you will be entitled to cancel your holiday with a 
full refund of all monies paid, except for any prepaid 
airfares or amendment fees, as long as you put your 
intention in writing within 14 days of the issue date of 
our amended invoice.

If prices drop due to any of the above reasons or 
unforeseen circumstances, then we will also pass this 
reduction in cost on to your booking (up to 10%).

Postage fees:
As of 1st August 2018, we charge a £5 postage fee 
to send printed copies of any holiday documentation 
(including invoices) in order to reduce our carbon 
footprint. This fee is applied to each set of documents 
we post out and will be donated to charity. 

Complaints:
If you have a complaint whilst on the holiday, we will 
endeavour to find appropriate solutions. If you wish to 
make a complaint upon your return, please contact us 
at the earliest opportunity (within 28 days):

Email: info@traveleyes-international.com
Or post to the following address:
Traveleyes, PO Box 511, Leeds, LS5 3JT, UK

Liability:
We accept responsibility for ensuring that the holiday 
arrangements you book with us are supplied as 
described in promotional material and that the services 
offered reach a reasonable standard. If any part of 

your holiday is not provided as promised (this does 
not include minor changes), or any damage is caused 
to you by our failure to perform the contract, we will 
accept liability. As such we may compensate you if 
we agree that this has affected the enjoyment of your 
holiday. Please note it is your responsibility to show 
that reasonable skill and care has not been used if you 
wish to make a claim.

We are not liable when:
•    Failure to perform the contract is attributable to  

a third party not connected with the provision of  
your holiday.

•    Unusual and unforeseeable circumstances occur 
which are beyond our control, examples of which are 
mentioned above.

We will not be responsible where you do not enjoy 
your holiday, or suffer any problems due to reasons 
which you did not tell us about when you booked your 
holiday, or where any problems you suffer did not 
result from any breach of our contract or other fault 
of ourselves. Also, we cannot accept responsibility for 
any services which do not form part of our contract. 
This includes, for example, any additional services or 
facilities which your hotel or any other supplier agrees 
to provide for you where the services or facilities are 
not advertised on our website or in our brochure and 
we have not agreed to arrange them. It is a condition 
of the acceptance of liability that you notify us of any 
complaints at the earliest possible opportunity. 

Where any payment is made to you or any members of 
your party, that person must assign to ourselves, or our 
insurers, any rights they may have to pursue any third 
party. They must furthermore agree to co-operate  
fully should our insurers, or we, wish to enforce 
those rights. This includes our employees (providing 
they were at the time acting within the course of 
their employment), and also our agents or suppliers 
(providing the circumstances were beyond their control, 
as mentioned above).
  
Special Requests:
If you have any special requests for type of 
accommodation, special diets etc, please inform us at 
the time of booking. We cannot guarantee that your 
requests will be met, but we will endeavour to help. 
Failure to meet any special request will not be a breach 
of contract on our part.
  
Passports, Visas and Health Requirements:
You will require a valid passport for all overseas 
holidays. If you are a British citizen and do not have a 
passport, you should enquire at your main Post Office 
or visit https://www.gov.uk/browse/abroad/passports 
at least three months before departure. You must 
check the up to date position of passport, visa and 
health requirements before departure. Passport, visa 
and health requirements applicable to British citizens 
are shown on the Foreign and Commonwealth Office 
website (https://www.gov.uk/foreigntraveladvice).
If you are a non-British resident, please contact  
the appropriate organisation for passport and  
visa information.

It is your responsibility to ensure you are in possession 
of all necessary and valid travel and health documents 
before departure. All costs incurred in obtaining such 
documentation must be paid by you. We regret we 
cannot accept liability if you are refused entry on to any 
transport or into any country due to failure on your part 
to carry correct documentation.

It is your responsibility to check the health 
requirements of the country you are visiting at least six 
weeks before you travel. Please visit the UK Department 
of Health website for the most up to date information. 

Flights:
You will not normally be issued with tickets unless 
we have arranged a different flight for you. The flight 
timings given on our website and in your information 
pack are for general guidance only and are subject 
to change. You must check your flight details very 
carefully immediately on receipt to ensure you have the 
correct information. It is possible that flight times may 
be changed even after the information pack has been 
dispatched; we will contact you as soon as possible if 
this occurs. Any changes to airline, aircraft type, flight 
times and airport of destination will not entitle you 
to cancel or change to other arrangements without 
paying our normal charges.

Independent Suppliers:
Some of the services which make up your holiday are 
provided by independent suppliers. Those suppliers 
provide these services in accordance with their own 
terms and conditions. Some of these terms and 
conditions may limit or exclude the supplier’s liability 
to you. Copies of the relevant parts of these terms and 
conditions are available on request from ourselves or 
the supplier concerned.

Your Financial Protection:
Traveleyes Ltd holds an Air Travel Organiser’s Licence 
issued by the Civil Aviation Authority (ATOL number 
6600). When you buy an ATOL protected flight or flight 
inclusive holiday from us you will receive an ATOL 
Certificate. This lists what is financially protected, 
where you can get information, on what this means for 
you, and who to contact if things go wrong.

We, or the suppliers identified on your ATOL Certificate, 
will provide you with the services listed on the ATOL 
Certificate (or a suitable alternative). In some cases, 
where neither we nor the supplier are able to do so for 
reasons of insolvency, an alternative ATOL holder may 
provide you with the services you have bought or a 
suitable alternative (at no extra cost to you). You agree 
to accept that in those circumstances the alternative 
ATOL holder will perform those obligations and you 
agree to pay any money outstanding under your 
contract to that alternative ATOL holder. However, you 
also agree that in some cases it will not be possible to 
appoint an alternative ATOL holder, in which case you 
will be entitled to make a claim under the ATOL scheme 
(or your credit card issuer where applicable).

If we, or the suppliers identified on your ATOL 
certificate, are unable to provide the services listed 
(or a suitable alternative, through an alternative ATOL 
holder or otherwise) for reasons of insolvency, the 
Trustees of the Air Travel Trust may make a payment 
(or confer a benefit on) to you under the ATOL scheme. 
You agree that in return for such a payment or benefit 
you assign absolutely to those Trustees any claims 
which you have, or may have arising, out of or relating 
to the non-provision of the services, including any claim 
against us, the travel agent (or your credit card issuer 
where applicable). You also agree that any such  
claims may be re-assigned to another body, if that 
other body has paid sums you have claimed under the 
ATOL scheme.

For further information, visit the ATOL website at http://
www.atol.org.uk/.

Brochure / Web Accuracy:
All information contained on our website or in our 
brochure is correct at the time of publication. Please 
remember, however, that although we check our 
website and brochure regularly and endeavour to 
ensure that they are always accurate, there may 
be occasions when certain information shown is no 
longer accurate. In this instance we cannot be held 
responsible for any subsequent necessary amendments 
to your booking, therefore you should check all details 
of your chosen holiday and travel arrangements prior to 
booking. The brochure only displays a limited selection 
of our holidays. Please visit our website for our full 
range of trips. 

Images:
Clients agree that any images/videos taken by 
Traveleyes of their likeness whilst a participant on our 
tours or through the supply of image(s)/video(s) by 
fellow clients can be used in any form of Traveleyes 
media. We understand that some people may not wish 
their image or likeness to be used and we are happy to 
accommodate this if informed in advance of or during 
the trip.

If, as a customer, you supply Traveleyes with an image 
or video before, during the course of, or after a trip, you 
agree that this image can be used across our website 
and social media.

For questions relating to our terms and conditions, 
please contact a member of the Traveleyes team.
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Contact Us by Phone
If you would like to speak to 
Traveleyes Customer Services,  
please call:

United Kingdom:  
+44 (0) 113 834 6094 
USA & Canada: 
+1 (646) 867 3937
Australia:  
+61 (02) 8006 1393 
New Zealand:  
+64 (09) 889 2393

Contact Us by Email
Please send all emails to:
info@traveleyes-international.com

Write to Us by Post
Please send all postal queries to:
PO Box 511
Leeds 
LS5 3JT
UNITED KINGDOM

Follow Us on Social Media 

 /TraveleyesLtd

 @TraveleyesLtd

 @TraveleyesLtd
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